
Whereas the sponsor is willing to use the household Salary Card Service to be provided 
by The Saudi British Bank (SABB), namely payment of salaries to the individual sponsor’s 
house labor using the Bank’s Salary Card. The house labor monthly basic salaries will not 
normally exceed SAR 3,000 Saudis are not to be included under this service. The sponsor 
shall be governed by the Terms & Conditions listed below at all times and that the 
cardholder and sponsor are to strictly commit to them.
First – Cardholder’s obligations

1. The Card shall be used by the Cardholder for performing banking transactions on
the Cardholder account by electronic means such as ATM’s or POS or through
services offered directly by SABB or through other parties on behalf of SABB in the 
KSA.

2. The Card will be delivered by SABB to the Cardholder through Instant Card
Issuance or by post. Upon receipt of the Card, the Cardholder will sign immediately 
with a ball point pen, in the panel marked “Authorized Signature" on the backside 
of the Card. Any use of the card/services shall constitute the Cardholder’s
acceptance of the terms hereof.

3. The Card is private to the Cardholder and can only be used by the Cardholder for
the services permitted in these terms and conditions.

4. The Cardholder shall keep the Card in his/her safe custody and in the event the
Cardholder loses the Card, or if it’s damaged he/she shall immediately contact the 
Bank, visit the branch to issue a replacement card, or ordering the replacement
from the Call Center (920 022 747) to be sent by post. The Cardholder will continue 
to be bound by all withdrawals on the Card from the time of the loss/damage till
the time SABB is notified of the incident. The loss or theft or any unauthorized use 
of the Card should be reported immediately upon discovery to the Bank's Call
Centre on Telephone No. 920 022 747. However, it is understood that any
telephone or fax notification is neither binding on the Bank nor can it release the
Cardholder from responsibility and liabilities unless written confirmation of the loss 
of the Card is received by the Bank. The Bank will be under no obligation to issue 
a replacement Card to the Cardholder following its loss or theft. The Bank will
replace/reissue the Card upon receiving a request from the Cardholder , In case
the Bank agrees to issue a replacement Card, such Card will be subject to the
prevailing replacement Card fee. Any replacement Card issued by the Bank to the 
Cardholder shall be subject to the same Terms & Conditions with the same
benefits, services and obligations, and shall be considered in all cases as part of
the principal or original Card and not a separate or stand-alone Card.

5. The Cardholder accepts full responsibility for all transactions, withdrawals,
transfers and payment processed by use of his/her Card and that SABB's records 
thereof shall be binding on the Cardholder.

6. The Cardholder will request activation of the Card via the process as may be
identified by SABB from time to time including upon receipt of a personal
identification number (“PIN”) mailer or any other process for administering the PIN 
as determined by SABB from time to time.

7. The PIN shall not be disclosed to anyone; the Cardholder shall solely be
responsible for any and all consequences thereof. If the Cardholder believes that
such disclosure has taken place, he/she shall promptly have the said numbers
changed. The PIN is to be changed regularly, usage of two or more consecutive
identical numbers, usage of leading or trailing blanks and, generally, easily
identifiable numbers are to be avoided.

8. In the event a replacement Card is issued and delivered to the Cardholder (through 
his/her sponsor’s address); the new Card shall have a new PIN.

9. The Cardholder shall at all times remain liable for any transaction made by use of
the Card and shall indemnify the Bank against all loss/damage howsoever caused 
by any unauthorized use of the Card or related PIN, and the Bank shall be entitled 
to assume all usage of the Card and related PIN to be authentic.

10. Should any ATM used by the Cardholder fail to dispense the amount requested,
the Cardholder shall report this event immediately in detail to the Bank’s Call
Center 9200 22 747. Subject to sufficient proof, the Bank will credit the Cardholder 
account with the amount previously debited in excess of the funds paid and the
Cardholder will repay on demand to the Bank the amount paid by any ATM in
excess of the amount requested, or dispensed by the ATM, or credited to the
Cardholder's account.

11. The Bank accepts no responsibility for the refusal of any merchant establishment
to honor the Card on any POS terminal, nor will the Bank be responsible in any way 
for any of the goods or services supplied to the Cardholder for which payment was 
made by use of the Card. Complaints against the merchant should be resolved by 
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the Cardholder with the merchant establishment and no claim by the Cardholder 
against the merchant establishment will relieve the Cardholder from any obligation 
to the Bank. Any refund due to the Cardholder from the merchant shall be obtained 
by the Cardholder direct from the merchant and not from the Bank.

12. The value of the purchase of goods, or services, affected by the use of the Card in 
a POS terminal at an establishment will be debited to the Cardholder’s account. 
The Cardholder failure to sign any receipt will not relieve the Cardholder from 
liabilities to the Bank in respect thereof.

13. The Bank will not be liable for any failure to provide any service or to perform any 
obligation hereunder, where such failure is attributable, whether directly or 
indirectly, to any dispute or other circumstances beyond its control. The Bank will 
not be liable for any consequential or indirect damage arising from or related to, the 
use of the Card on any ATM, POS or other terminal, the temporary insufficient 
funds in the ATM, or the malfunction/failure of such equipment, or any lose due to 
a fault by any local or foreign Bank or any correspondent.

14. Card transactions for withdrawal, transfers and payments are subject to the 
respective daily total and individual transaction limits as determined by the Bank 
and other parties accepting the Card from time to time.

15. The Bank, upon knowing of the death of any Accountholder or of the loss of 
capacity or bankruptcy by court order, will stop the operation of the account, and 
all monies, securities and property now or thereafter standing to the credit of the 
account with the Bank, or held by the Bank on behalf of the Accountholder, will 
only be released upon appointment of the heirs of the deceased by the relevant 
authorities and the production of the necessary documentation authorizing such 
release.

16. The Bank reserves the right to disclose, in strict confidence, to other institutions, 
such information concerning the account as may be necessary, or appropriate, in 
connection with its participation in any electronic fund transfer network.

17. All payment orders / transactions in Saudi Arabia or elsewhere, undertaken by the 
Bank on behalf of the Cardholder, shall be at the risk and expense of the 
Cardholder.

18. The card shall remain at all times the property of SABB and the Cardholder is 
required to return it to SABB through the branches upon request. SABB may at any 
time and without prior written notice to the Cardholder modify or change any 
terms herein. However, post any such changes, SABB will notify the Cardholder 
(through the Sponsor, by SMS, or by Email ) about the changes.

19. The Cardholder can use his/her card within any local ATMs for cash withdrawal, 
balance inquiry, telegraphic transfers and SADAD payments or any other services 
provided by the Bank. The Bank may debit the account of the card according to its 
prevailing “Tariff of Charges”, or as announced by the Bank/SAMA from time to 
time, for any or all of the above services provided.

20. The Cardholder understands that he/she is eligible to receive only One Card and 
that no supplementary cards will be issued.

21. The Cardholder understands that the Card can only be used:
 To make withdrawals through local ATMs for the amount of the salary and other 

benefits credited to the Card by his/her sponsor
 To affect international transfers based on the remittance outside of the Kingdom 

and transfer from The Cardholder account to the predefined beneficiary account
 To make utility bills payments services including SADAD payments
 Point of Sales purchase (POS)
 Balance Inquiry
 Availability of mini statement for the last 5 transactions
22. The Cardholder further understands that there will be no cash deposits or other 

credits accepted on the Card Account other than the amounts transferred from the 
Sponsor towards his/her salary and other benefits.

23. The Cardholder understands and acknowledges that any complaints or questions 
may have in regard to the funds he/she receives through the Card – such queries 
and concerns/ complaints will be addressed by him/her directly to the Sponsor or 
the Bank.

24. The Cardholder understands that SABB shall have no liability towards the 
Cardholder, whether direct or indirect, including but not limited to the following 
matters:

(a) The Sponsor’s late funding of the account;
(b) A defect in the ATM equipment or the ATM network;
(c) If the funds are encumbered through legal processes; or
(d) If the ATM machine does not have sufficient cash;
25. In case the Sponsor’s account or relationship is frozen, blocked or terminated for 

any reason, SABB reserves the right to cancel or suspend use of the Card and may 
arrange for any balance on the Card to be made available to the Cardholder by any 
instrument deemed appropriate by SABB.

26. The Sponsor shall provide the Bank with completed application forms and copies 
of the personal documents of the Cardholders under his sponsorship and shall 
acknowledge that payment services are to be provided to them under his 
responsibility.
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27. Any notice issued from SABB hereunder shall be deemed valid if mailed to the 
address of the Cardholder’s sponsor or by any other suitable means at SABB 
discretion, and as such, shall be fully binding.

28. SABB reserves the right to take any action as deemed appropriate in respect of the 
relationship or associated financial transactions conducted, in the light of 
UN/EU/OFAC or local sanctions imposed.

29. In case the Bank discovers (by way of electronic update) a difference in the 
Cardholder personal details (i.e. Sponsor’s name) from those provided during the 
time of account opening, the Bank will freeze the account, and inform the 
cardholder that he/she needs to complete a new KYC form.

Second – Sponsor’s obligations

The Sponsor Shall:
1. Open a Bank account with Saudi British Bank (SABB) (opened internally by the 

Sponsor as a Master Account with the Bank).
2. The Sponsor should transfer the monthly house labor salary from the Master 

Account ONLY.
3. Ensure that he familiarizes himself with the procedures and processes of 

disbursement of the salary by the Bank, the Labor Office and SAMA through the 
Salary Card and will ensure that his house labor are also aware of the same. This 
includes, but is not limited to:

a) Use of the salary card and the transactions which can be undertaken on the same 
regarding depositing and drawing the amount(s) of the salary and other amounts 
payable by the sponsor to the house labor and possibly performing international 
transfers and defining beneficiaries at account opening, and payment of utility bills 
services including SADAD payment by way of electronic channels available.  

b) Acknowledging that no monthly account statements will be issued for Salary Card. 
Instead, the Accountholder can get an ATM generated brief statement of account.

c) Acknowledging that each house labor will be eligible to have only one
Salary Card.

d) Acknowledging that Household Salary Card Sub accounts are not allowed to 
accept cash deposits or any credit entries other than the amounts transferred there 
to from the Sponsor’s Master Account for the purpose of payment of salaries and 
financial dues.

e) Such Salary Card shall be used on the ATMs of the bank and any other local bank 
according to its prevailing “Tariff of Charges”, or as announced by the Bank from 
time to time, for the usage of the card.

4. The Sponsor shall be responsible to  deliver the Salary Card and its associated PIN 
to the appropriate house labor once it arrives by post.

5. The Sponsor must ensure that the house labor have signed and agreed to the 
applicable Terms and Conditions by signing the Salary Card Terms and Conditions 
here, acknowledgement of receiving the card and its PIN, and a valid Iqama copy 
of the house labor prior to activation of the Salary Card; 

6. Close and take back the Salary Card from the house labor, in case of final
exit or transfer of sponsorship, or termination of employment of the house labor or 
if the Employee is reported to be in violation of any other regulation and shall notify 
the Bank no later than 24 hours to cancel the Salary Card within 5 working days 
from the date of such notification. In case the Domestic Worker is resigned or 
terminated, the Sponsor is responsible to close the Employee Salary Card account 
and provide to the Bank all the required and necessary documents.

7. In case the sponsor account or relationship is frozen, blocked or terminated for any 
reason, the Bank reserves the right to cancel or suspend use of
the Salary Card and may arrange for any balance on the Salary Card to be made 
available to the Cardholder by any instrument deemed appropriate
by the bank.

8. The Sponsor will  submit an application to close the house labor Salary
Card account  by of way of branches, and in case any available funds in
the Salary Card account, the Bank will not returned the money to the Sponsor’s 
account. 

9. Pay to the Bank the applicable banking commission and/or expenses against the 
services provided hereunder; and

10. The Sponsor is responsible to provide the bank with renewed Iqama copy upon 
expiry of the existing Iqama in record of the Bank. In case this obligation is not 
fulfilled the Bank will take action in accordance with the current regulatory 
directives.

Third – Bank’s obligations

The Bank shall:
1. Open an Account under the name of the Sponsor for Household Salary Card 

Account opening based on the Sponsor’s request.
2. Open an electronic record (sub-account of the Account) for each Salary Card issued 

to the house labor subject to their meeting the acceptance criteria of the Bank.
3. Ensure that such Sub accounts shall not be allowed to accept cash deposits or any 

credit entries other than the amounts transferred thereto from the Sponsor’s 
Master Account for the purpose of payment of salaries and financial dues.
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4. If any Salary Card is lost or stolen; the Bank will be under no obligation to issue a 
replacement Salary Card to the house labor. The Bank will replace/ reissue the 
Salary Card upon receiving a request to be submitted by the house labor through 
the Sponsor. The charges per new Salary Card issuance or replacement thereof 
will be payable directly to the Bank by the Sponsor.

5. The Bank will ensure the Card & its associated PIN is delivered to the rightful 
owner (Cardholder) and all validation checks are performed and the documents are 
in good order (e.g. signing for having received the Card or requesting the house 
labor’s presence, KYC documents are valid/complete etc.)

6. The Bank, upon knowing of the death of any Accountholder or of the loss of 
capacity or bankruptcy by court order, will stop the operation of the account, and 
all monies, securities and property now or thereafter standing to the credit of the 
account with the Bank, or held by the Bank on behalf of the Accountholder, will 
only be released upon appointment of the heirs of the deceased by the relevant 
authorities and the production of the necessary documentation authorizing such 
release.

7. The Bank shall receive the request for cancellation of Salary Card account and if 
any funds available in the Household Salary Card account, the Bank shall refund the 
balance to the cardholder by any instrument deems appropriate by the Bank.

8. If the Sponsor fails to provide updated information regarding the house labor then 
the Bank has the right to block the relevant Salary Card.

Fourth – Representation and Warranty

1. The Sponsor hereby confirms and undertakes that it is complying with all 
applicable rules and regulations in the Kingdom and that it is only forwarding the 
details of such house labor who are on its sponsorship, responsibility and not in 
violation of any other Regulation

2. The Bank warrants that it will use all reasonable skill, care and diligence in the 
performance of the services agreed to be provided under this Agreement.

3. The Sponsor acknowledges that it has entered into this Agreement relying on its 
own judgment and not upon any warranty or representation made by the Bank that 
the services are suitable or adequate for the Sponsor particular business or 
purpose. 

4. The Sponsor warrants that it will keep the Bank updated regarding any change in 
its house labor who are entitled to the Salary Card and will immediately forward to 
the Bank copies of new/updated iqama cards upon their renewal.

Fifth – Liability

1. The Sponsor shall be held responsible to the Bank for any liability, loss or damage 
whether in contract, tort or otherwise caused by the breach or non-performance of 
any obligation or duty owed by the Sponsor to the Bank.

2. The Bank shall not be held liable to the Sponsor or its house labor in any manner 
whatsoever whether direct or indirect arising including but not limited to the 
following reasons:

a) The Sponsor’s late funding of the Payroll Account;
b) A defect in the Bank’s ATM equipment or the ATM network;
c) Should there be instructions by the component authority which prohibit the 

processing of any banking transactions on Sponsor accounts.
d) If the Banks’ ATM does not have sufficient funds.
3. The Sponsor understands that charges (as listed under Pricing - Appendix B) arising 

from Household Salary Card service shall be debited from the Sponsor’s account 

maintained with the Bank for the purpose of Salary Card service, and such charges 
shall be debited yearly. The Sponsor understands that the charges for this solution 
will be as per prevailing schedule of charges that may from time to time will 
changed by The Bank.

Sixth– No Assignment

Each party shall not assign or attempt to assign this Agreement in whole or in part or 
sub-contract or attempt to sub-contract the performance of any part of the services 
without the prior written consent of the other party.

Seventh – Indemnity

The Sponsor based on the Bank’s written request, shall on demand, reimburse and 
indemnify, hold harmless the Bank (and its directors, officers, agents and employees) 
from and against all claims, actions, obligations, damages, losses, liabilities, costs and 
expenses (including legal expenses) paid or incurred by the Bank on account of entering 
into this Agreement with the Sponsor.
The above indemnification shall exclude expenses incurred by Bank solely as a result of its 
own gross negligence or willful misconduct.

Eight – Force Majeure

Neither party shall be liable to the other for any losses or delays arising out of the following 
events of force majeure: riots, war (whether declared or not), acts of God, fire, flood, 
embargo, confiscation, nationalization, provided that the event was not within the 
reasonable control of the party asserting the defense. Should an event of force majeure 

 ¤EG á∏jóH á```bÉ£H QGó°UEÉH kÉeõ∏e ¿ƒ```µj ød ∂æÑdG ¿EÉ```a  ÖJGôdG ábÉ£H ábô```°S hCG ¿Gó```≤a ∫É```M .4
 ºàj Ö∏W ΩÓà°SG óæY ÖJGôdG ábÉ£H QGó°UEG IOÉYEG / ∫GóÑà°SÉH ∂æÑdG Ωƒ≤«°Sh á«dõæŸG ádÉª©dG

 hCG Iójó÷G ábÉ£ÑdG QGó°UEG Ωƒ```°SQ ¿ƒµJh π«````ØµdG ∫ÓN øe á«dõæŸG ádÉª©dG πÑb øe ¬Áó≤J

.π«`ØµdG πÑb øe ∂æÑdG ¤EG Iô°TÉÑe ™aódG á≤ëà°ùe á∏jóÑdG

 πeÉM) í«ë°üdG ¢üî°ûdG ¤EG É¡H ¢UÉÿG …ô```°ùdG ºbôdG h ábÉ£ÑdG º«∏```°ùJ øe ∂æÑdG ócCÉàj .5
 ™«bƒàdG ∫ÉãŸG π«Ñ°S ≈∏Y)  »¨Ñæj Éªc  ºàJ  äGóæà°ùŸG  á©LGôeh  ≥≤ëàdG äÉ«∏ªY ¿CGh (ábÉ£ÑdG

 áë«ë°U ∂∏«ªY ±ôYG äGóæà°ùe ádÉª©∏d »°üî```°ûdG Qƒ°†◊G Ö∏W hCG ábÉ£ÑdG ΩÓà```°SG ≈∏Y

.(ïdG á∏ªàµeh

 ôeCG ÖLƒÃ √QÉ°ùYEG hCG á«∏gC’G ¬fGó≤a hCG ÜÉ°ùM ÖMÉ°U …CG IÉaƒH ¬ª∏Y óæY ∂æÑdG Ωƒ≤j ±ƒ°S .6
 ÜÉ°ù◊G »`a Ió«≤ŸG äÉµ∏àªŸGh á«dÉŸG ¥GQh’Gh ∫GƒeC’G áaÉch ÜÉ°ù◊G π«¨°ûJ ±É≤jEÉH áªµ

 ±ƒ°Sh ÜÉ°ù◊G ÖMÉ°U øY áHÉ«ædÉH ∂æÑdG πÑb øe áXƒØëŸG hCG ∂æÑdG iód ó©H Éª«`a hCG kÉ«dÉM

 Ëó≤Jh á```bÓ©dG äGP äÉ£∏```°ùdG πÑb ø```e ≈aƒàŸG á```KQh Ú«©J óæY §```≤a É¡æY êGô```a’G º```àj

.êGôa’G Gòg ¢VƒØJ »àdG ájQhô°†dG äGóæà°ùŸG

 ábÉ£H ÜÉ°ùM »`a ≠dÉÑe ôaƒJ ádÉM »`ah ÖJGôdG ábÉ£H ÜÉ°ùM AÉ¨dEG Ö∏W ΩÓà°SEÉH ∂æÑdG Ωƒ≤j .7
 .áÑ°SÉæe ∂æÑdG ÉgGôj á∏«°Sh …CÉH ábÉ£ÑdG πeÉM ¤EG ó«°UôdG ´ÉLQEÉH ∂æÑdG Ωƒ≤j ,ÖJGôdG

 ∂æÑ∏d ≥ëj ¬fEÉa á«dõæŸG ádÉª©dÉH á≤∏©àŸG áãjó◊G äÉeƒ∏©ŸG Ëó≤J »`a π«`ØµdG ¥ÉØNEG ∫ÉM »`a .8
.ábÓ©dG äGP ÖJGôdG ábÉ£H ±É≤jEG

äGó¡©Jh äÉfÉª°V - kÉ©HGQ

 ±ƒ```°S ¬fCGh áµ∏ªŸG »````a É¡H ∫ƒª©ŸG áª¶f’Gh ÚfGƒ≤dÉH Ωõà∏e ¬fCÉH ó¡©àjh π«````ØµdG ócDƒj Gò¡H .1
.iôNCG áª¶fCG …C’ kÉaÓN ¢ù«dh ¬à«dƒÄ°ùeh ¬àdÉØc â– ¬«dƒØµe äÉHÉ°ùM §≤a §Hôj

 ≥ØàŸG äÉeóÿG AGOCG »`a ∫ƒ≤©ŸG ΩÉªàg’Gh ¢Uô◊Gh äÉ«fÉµe’G áaÉc ΩGóîà°SÉH ∂æÑdG ó¡©àj .2
.á«bÉØJ’G √òg ÖLƒÃ É¡Áó≤J ≈∏Y

 hCG äGó¡©J ≈∏Y AÉæH ¢```ù«dh ¢UÉÿG √ôjó≤J ≈∏Y GOÉªàYG á«bÉØJ’G √òg ΩôHG ¬fCÉH π«````ØµdG ô≤j .3
.π«`ØµdG ¢VôZ hCG πª©d á«`aÉc hCG áÑ°SÉæe äÉeóÿG ¿CÉH ∂æÑdG øe áeó≤e äÉfÉª°V

 Ú≤ëà°ùŸG ¬«dƒØµe »````a Ò«¨àdÉH ≥∏©àj Éª«````a ¬ãjóM äÉeƒ∏©e ∂æÑ∏d Ωó≤j ¿CÉH π«````ØµdG ó¡©àj .4
 óæY Iójó÷G á```eÉb’G äÉbÉ£H ø```e Qƒ°U ∂```æÑdG ¤EG kGQƒa π```°Sôj ±ƒ```°Sh ÖJGôdG äÉ```bÉ£Ñd

.ÉgójóŒ

 á«dhDƒ°ùŸG - kÉ°ùeÉN

 ó≤©dÉH ∫ÓNEG AGƒ°S QGô°VG hCG ôFÉ°ùN hG äÉeGõàdG ájCG øY ∂æÑdG √ÉŒG k’hDƒ°ùe π«````ØµdG Èà©j .1
.π«`ØµdG øe ∂æÑ∏d ≥ëà°ùe ÖLGh hCG ΩGõàdG …CG AGOCG ΩóY hCG áØdÉ ÖÑ°ùH hCG

 ÒZ hCG Iô°TÉÑe AGƒ°S âfÉc Éª¡e á≤jôW …CÉH ¬«dƒØµe hCG π«````ØµdG √ÉŒ k’ƒÄ°ùe ∂æÑdG Èà©j ød .2
:á«dÉàdG ÜÉÑ°SCÓd áé«àf ô°ü◊G ’ ∫ÉãŸG π«Ñ°S ≈∏Y ,CÉ°ûæJ Iô°TÉÑe

.ÖJGhôdG ÜÉ°ùM ¤EG ÖJGôdG πjƒ– »`a π«`ØµdG ôNCÉJ (CG

.‹B’G ±Gô°üdG áµÑ°T hCG ∂æÑ∏d á©HÉàdG ±Gô°üdG Iõ¡LG »`a π£Y (Ü

 øe á«````aô°üe äÉ«∏ªY AGôLEG ™```æ“ á°üàîŸG äÉ£∏```°ùdG øe äÉª«∏©J ∑É```æg âfÉc ∫ÉM »````a (ê

.π«`ØµdG ÜÉ°ùM

.∂æÑ∏d á©HÉàdG ‹B’G ±Gô°üdG Iõ¡LCG »`a á«`aÉc ∫GƒeCG ôaƒJ ΩóY ∫ÉM »`a (O

ÜÉ```°ùM ≈∏Y ó«≤J ±ƒ```°S ÖJGôdG á```bÉ£H áeóN ø```Y áÄ```°TÉædGh Ωƒ```°SôdG ¿CÉH π«````ØµdG ∑Qó```j .3
 Ωƒ°SôdG ¿CÉH É°†jCG π«````ØµdG ∑Qój Éªc .Éjƒæ°S º°üîà°Sh ÖJGôdG ábÉ£H áeóN ¢Vô¨d π«````ØµdG

 øe ÉgÒ«¨J ∂æÑ∏d ≥ëj »àdGh IóFÉ°ùdG Ωƒ°SôdG ∫hó÷ É≤ÑW ¿ƒµJ ±ƒ°S áeóÿG √ò¡H á≤∏©àŸG

.ôNB’ ÚM

∫RÉæàdG ΩóY - kÉ°SOÉ°S

 ádhÉ hCG É«FõL hCG É«∏c á```«bÉØJ’G √òg øY ∫RÉæàdG ádhÉ hCG øY ∫RÉæàdG Ú````aô£dG øe …C’ Rƒ```éj ’

á≤Ñ```°ùŸG á«£ÿG á≤aGƒŸG ¿hó```H ø```WÉÑdG øe ô```NBG ±ô```W …C’ äÉ```eóÿG ø```e Aõ```L …CG AGOCG OÉæ```°SEG

.ôNB’G ±ô£∏d

 ¢†jƒ©àdG - kÉ©HÉ°S

 ¬FÓchh ¬«dƒÄ```°ùeh  ¬jôjóeh) ∂æÑdG á```jÉªMh ¢†jƒ©J ¬d kÉ«HÉàc ∂```æÑdG Ö∏W óæY π«````ØµdG ≈∏Y Ö```éj

 äÉeGõàd’Gh ôFÉ```°ùÿGh QGô```°V’Gh äÉ```eGõàd’Gh …hÉ```YódGh äÉ```ÑdÉ£ŸG áaÉc ó```°Vh ø```e (¬«````ØXƒeh

 πLC’ ∂æÑdG πÑb øe IóÑµàŸG hCG áYƒaóŸG (á«fƒfÉ≤dG ∞```jQÉ°üŸG ∂dP »````a ÉÃ) ∞jQÉ°üŸGh ∞«dÉµàdGh

.π«`ØµdG ™e á«bÉØJ’G √òg »`a ∫ƒNódG

 hCG ójó°ûdG ¬dÉªgE’ áé«àæc √óMƒd ∂æÑdG πÑb øe IóÑµàŸG ∞jQÉ°üŸG  √ÓYCG ¢†jƒ©àdÉH ó¡©àdG πª```°ûj ’

.óª©àŸG ¬aô°üJ Aƒ°S

IôgÉ≤dG Iƒ≤dG - øeÉK

Iƒ≤dG ä’É```M øe CÉ```°ûæj ÒNCÉJ hCG ôFÉ```°ùN …CG ø```Y ô```N’G √ÉŒ k’ƒÄ```°ùe Ú````aô£dG ø```e …CG ¿ƒ```µj ø```d

 ¿É°†«`ØdG hCG ≥jô◊G hCG Qó≤dGh AÉ°†≤dG hCG (ø∏©J ⁄ hCG âæ∏YCG AGƒ°S) Üô◊G hCG Ö¨°ûdG :á«dÉàdG IôgÉ≤dG

 ócDƒŸG ±ô£∏d á```dƒ≤©ŸG Iô£«```°ùdG øª°V ádÉ◊G ¿ƒµJ ’CG á£jô```°T º«eCÉàdG hCG IQOÉ```°üŸG hCG ô```¶◊G hCG

 øe ádÉ◊G âfÉch kÉeƒj 90 ÉgQób á©£≤àe ÒZ IÎØd IôgÉ≤dG Iƒ≤dG ádÉM QGôªà```°SG ∫ÉM »````ah ´Éaó∏d

continue for an uninterrupted period of 90 days and the event is one which substantially 
affects the ability of a party to perform effectively its obligations hereunder then such 
party may give not less than 30 days written notice to terminate this Agreement.

Ninth – Confidentiality

1. The terms of this Agreement and the operations hereunder shall be kept fully 
confidential by all parties during and after the validity of the Agreement and shall 
not be disclosed to any other parties except as required by applicable regulations.

2. All proprietary information and the terms of this Agreement or any other 
information relating to the Bank which comes into the knowledge of the Sponsor 
shall not be disclosed to any party other than the house labor of the Sponsor and 
the Bank. The Sponsor shall be responsible for requiring each of its house labor to 
strictly maintain such confidentiality.

Tenth – Termination of Services

Either party may terminate this Agreement:
1. At any time and at its absolute discretion without the imposition of any penalty on 

giving not less than (14) days written notice to the other party;
2. Immediately on written notice if a party behaves in a manner which in the 

reasonable opinion of the other is likely to bring it into disrepute or otherwise to 
compromise or adversely affect its reputation and standing;

3. In case of the Bank’s violation of this agreement, the Sponsor shall have the right 
under a written notice to request the Bank to remedy such violation within (1) one 
month from the date of such violation notice.

4. Immediately if a party is in material breach of any of its obligations under this 
Agreement and either the breach is incapable of remedy or the party has not 
remedied such breach within thirty (30) days of written notice from the other 
requiring it to remedy that breach;

Eleventh – General

1. If any provision of this Agreement is found to be invalid or unenforceable by any 
court, such provision shall be ineffective only to the extent that it is in 
contravention of applicable laws without invalidating the remaining provisions of 
the Agreement.

2. This Agreement shall be subject to the laws and regulations applicable in the 
Kingdom of Saudi Arabia. 

3. Any dispute that may arise between the two parties in connection with the 
implementation hereof, shall be decided upon by SAMA’s Committee for the 
Settlement of Banking Disputes subject to non-contradiction with the Islamic 
Sharia rules. 

4. No failure or delay in exercising any right, power or privilege under this Agreement 
will operate as a waiver thereof nor will any single or partial exercise of any right, 
power or privilege preclude any further exercise thereof or the exercise of any 
other right, power or privileges hereunder.

5. Each party is fully independent, and neither party is, nor shall represent itself to be, 
an agent, partner, fiduciary, joint-venture, co-owner or representative of the other. 
Neither party shall have the authority, or represent that it has the authority, to bind 
the other party.

6. Without prejudice to the provisions of the Saudi Value Added Tax Law and its 
Implementing Regulations, the Bank  will charge a Value Added Tax at the rates 
prevailing by the Saudi Government from time to time without the need to 
obtaining the prior approval of  the Cardholder VAT amount - if applied - will be 
disclosed with every transaction.

Twelfth – Amendment of Terms and Conditions

The Bank reserves the right at all times to vary or amend the Terms and Conditions and/or 
introduce new Terms and Conditions. The Bank will notify the Accountholder of such 
variations or amendments, 30 days prior to the effective date, by any means it deems fit. 
Such variations or amendments will become effective and binding for the Accountholder 
from the day they are published and made effective. If the Accountholder is unwilling to 
accept any such variations or amendments, he/she may choose to stop using the Bank’s 
services, by closing the Account and must return the Salary Card along to the Bank for 
cancellation.

 πµ°ûH á«bÉØJ’G √òg ÖLƒÃ ¬JÉeGõàdG AGOC’ Ú`aô£dG øe …CG á«dƒÄ°ùe ≈∏Y kÉjôgƒL ôKDƒJ »àdG ä’É◊G

.á«bÉØJ’G √òg AÉ¡fE’ kÉeƒj 30 øY ¬Jóe π≤J ’ »£N QÉ©°TEG AÉ£YG ±ô£dG Gò¡d Rƒéj ¬fEÉa ∫É©a

ájô°ùdG - kÉ©°SÉJ

 ±GôW’G πc πÑb ø```e á∏eÉc ájô```°S â– É¡ÑLƒÃ äÉ«∏ª©dGh á«bÉØJ’G √òg OƒæH ß```ØM Ö```éj .1
 ¬Ñ∏£àJ Ée AÉæãà```°SÉH ôNCG ±ôW …C’ É¡FÉ```°ûaEG ΩóY Öéjh á«bÉØJ’G ¿Éjô```°S IÎa ó©Hh ∫Ó```N

.á≤Ñ£ŸG áª¶f’G

 ≥∏©àJ iôNCG äÉeƒ∏©e …CG hCG á```«bÉØJ’G √òg OƒæHh á«µ∏ŸG äÉeƒ∏©e πc ø```Y ∞```°ûµdG ΩóY Öéj .2
 π«````Øµ∏d Ú©HÉàdG ábÓ©dG …hP ¬«dƒØµe ±Ó```N ôNCG ±ôW …CG ¤EG π«````ØµdG É¡H º```∏©j ∂```æÑdÉH

 πµ°ûH ájô°ùdG √òg ≈∏Y á¶aÉëŸG ¬«dƒØµe øe …CG øe Ö∏£dG á«dƒÄ°ùe π«ØµdG ≈∏Y ™≤Jh ∂æÑdGh

.ΩQÉ°U

äÉeóÿG AÉ¡fG - kGô°TÉY

:»JB’Éc á«bÉØJ’G √òg AÉ¡fEG Ú`aô£dG øe …C’ Rƒéj

 QÉ©```°TEG Ëó≤J ó©H ∂dPh äÉeGôZ ÉeGôZ ájCG ¢```Vôa ¿hóH √óMh √ôjó≤àd É```≤ÑWh âbh …CG »````a .1
.ôNB’G ±ô£∏d Éeƒj 14 øY ¬Jóe π≤J ’ ∂dòH ≥Ñ°ùe »£N

 ±ô£dG …CGôd É≤ÑW ,…ODƒJ ób á≤jô£H ±ôW …CG ±ô°üJ GPEG ,»£N QÉ©°TEG ÖLƒÃ ∂dPh ,GQƒa .2
 .√õcôe h ¬©°Vh ≈∏Y ÉÑ∏°S ÒKCÉàdG hCG ¬jƒ°ûJ ¤EG hCG ¬à©ª°S Qô°†J ¤EG ôNB’G

 »£N QÉ©°TEG ÖLƒÃ ∂æÑ∏d Rƒé«`a á«bÉØJ’G √òg •hô°ûd ¬«dƒØµe hCG π«ØµdG áØdÉ ∫ÉM »`a .3
 QÉ©°TE’G Gò¡d ∂æÑdG Ëó≤J øe óMGh ô¡```°T (1) ∫ÓN áØdÉîŸG √òg á÷É©e π«ØµdG øe Ö∏£j

.π«ØµdG ¤G áØdÉîŸÉH

 ÒZ ÉeEG áØdÉîŸG âfÉch á«bÉØJ’G √òg ÖLƒÃ ¬JÉeGõàd’ ±ôW …CG áØdÉ ádÉM »`a Iô°TÉÑe .4
 QÉ©°TE’G ïjQÉJ øe Éeƒj 30 ∫ÓN áØdÉîŸG á÷É©Ã º≤j ⁄ ±ô£dG ∂dP ¿CG hCG í«ë°üà∏d á∏HÉb

.áØdÉîŸG ∂∏J í«ë°üJ Ö∏W øª°†àŸG ôNB’G ±ô£dG øe »£ÿG

áeÉY •hô°T - ô°ûY óMCG

 ¿EÉa áªµ …CG πÑb øe PÉØæ∏d πHÉb ÒZ hCG …QÉ°S ÒZ á«bÉØJ’G √òg •hô°T øe …CG ¿G óLh GPEG .1
 π£Ñj ¿CG ¿hO á≤Ñ£ŸG ÚfGƒ≤∏d kÉØdÉ ¬«`a ¿ƒµj …òdG óë∏d §≤a òaÉf ÒZ ¿ƒµj •ô°ûdG Gòg

.á«bÉØJÓd iôN’G •hô°ûdG

.ájOƒ©°ùdG á«Hô©dG áµ∏ªŸG »`a É¡H ∫ƒª©ŸG áª¶f’Gh ÚfGƒ≤∏d á«bÉØJ’G √òg ™°†îJ .2

 ájƒ```°ùJ áæ÷ á£```°SGƒH á«bÉØJ’G √òg ò«````ØæàH ≥∏©àj Éª«````a CÉ```°ûæj ób ´Gõf …CG »````a âÑdG Öéj .3
 ΩÉµM’G ™e ¢```VQÉ©àj ’ ÉÃ …Oƒ©```°ùdG »Hô©dG ó```≤ædG á```°ù°SDƒŸ á©HÉàdG á«````aô°üŸG äÉ```YRÉæŸG

.á«Yô°ûdG

 ≈∏Y á«bÉØJ’G √òg ÖLƒÃ RÉ«àeG  hCG á£∏°S hCG ≥M …CG á°SQÉ‡ »`a ôNCÉJ hCG ¥ÉØNEG …CG Èà©j ød .4
 ™æÁ ød ±ƒ°S RÉ«àeG hCG á£∏```°S hCG ≥M …C’ á«FõL hCG IOôØe á```°SQÉ‡ …CG ¿G Éªc ¬æY ∫RÉæJ ¬fCG

.á«bÉØJ’G ÖLƒÃ ôNCG RÉ«àeG hCG á£∏°S hCG ≥M …CG á°SQÉ‡ øe

 ∂jô°T hCG π«ch ¬fCG ≈∏Y ¬°ùØf Ëó≤J Éª¡æe …C’ Rƒéj ’h kÉeÉ“ π≤à°ùe Ú````aô£dG øe πc Èà©j .5
 Ú````aô£dG øe …CG ¿CG Éªc ôN’G ±ô£∏d πã‡ hCG øeÉ°†àe ∂dÉe hCG ∑QÉ```°ûe ±ôW hCG ÚeCG hCG

.ôNB’G ±ô£dG ΩGõdE’ ¢†jƒØàdG ¬jód ¿CÉH …óÑj hCG ¢†jƒØJ ¬jód ¢ù«d

 ¬ëFGƒdh áaÉ°†ŸG á```ª«≤dG áÑjô°V ¢```üîj Éª«a ájOƒ©```°ùdG á«Hô©dG á```µ∏ªŸG áª¶fCG ™```e kÉ«```°TÉ“ .6
 áÄ«g πÑb øe OóëŸG ô©```°ùdÉH áaÉ°†ŸG áª«≤dG áÑjô°V π«°üëàH ∂æÑdG Ωƒ≤j ±ƒ```°S , ájò«ØæàdG

 πeÉM øe á≤Ñ```°ùe á≤aGƒe ≈∏Y ∫ƒ°üë∏d áLÉ◊G ¿hO ô```NB’ âbh øe áeÉ©dG π```NódGh IÉcõ```dG

.á«∏ªY πc ò«ØæJ ™e É¡≤«Ñ£J óæY áaÉ°†ŸG áª«≤dG áÑjô°V ≠∏Ñe í«°VƒJ ºàj ±ƒ°Sh , ábÉ£ÑdG

ΩÉµMC’Gh •hô°ûdG OƒæH πjó©J - ô°ûY ÉæKG

 ΩÉµMCGh •hô°T ∫ÉNOEG hCG/h •hô°ûdGh ΩÉµMC’G πjó©J hCG Ò«¨àH äÉbhC’G ™«ªL »`a ≥◊ÉH ∂æÑdG ßØàëj

π```Ñb äÓ```jó©àdG hCG äGÒ```«¨àdG ∂```∏àH ÜÉ```°ù◊G Ö```MÉ°U QÉ©```°TEÉH ∂```æÑdG Ωƒ```≤j ±ƒ```°Sh .Ió```jóL

 hCG äGÒ```«¨àdG ∂∏J í```Ñ°üJ ±ƒ```°Sh .áªFÓe ÉgGôj »```àdG ¥ô£dÉH ∂```dPh PÉ```ØædG ï```jQÉJ ø```e kÉ```eƒj 30
.¬«````a ÉgPÉØfEGh Égô```°ûf ºàj …òdG Ωƒ```«dG øe kGQÉÑàYG ÜÉ```°ù◊G ÖMÉ°üd á```eõ∏eh Iò```aÉf äÓ```jó©àdG

∞bƒàdG É¡d / ¬```d Rƒé«````a äÓjó©àdG/äGÒ«¨àdG ∂∏J ∫ƒ```Ñ≤H ÜÉ```°ù◊G ÖMÉ°U áÑZQ ΩóY ∫É```M »````ah

 ÖJGôdG ábÉ£H IOÉYEG ÖLƒàj ádÉ◊G √òg »`ah ,ÜÉ°ù◊G ∫ÉØbEG ∫ÓN øe ∂æÑdG äÉeóN ΩGóîà°SG øY

.ÉgDhÉ¨dEG ºà«d ∂æÑdG ¤EG

á«dõæŸG ádÉª©dG ÖJGhôd ÜÉ°S ábÉ£H ΩÉµMCGh •hô°T
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Whereas the sponsor is willing to use the household Salary Card Service to be provided 
by The Saudi British Bank (SABB), namely payment of salaries to the individual sponsor’s 
house labor using the Bank’s Salary Card. The house labor monthly basic salaries will not 
normally exceed SAR 3,000 Saudis are not to be included under this service. The sponsor 
shall be governed by the Terms & Conditions listed below at all times and that the 
cardholder and sponsor are to strictly commit to them.
First – Cardholder’s obligations

1. The Card shall be used by the Cardholder for performing banking transactions on 
the Cardholder account by electronic means such as ATM’s or POS or through 
services offered directly by SABB or through other parties on behalf of SABB in the 
KSA.

2. The Card will be delivered by SABB to the Cardholder through Instant Card 
Issuance or by post. Upon receipt of the Card, the Cardholder will sign immediately 
with a ball point pen, in the panel marked “Authorized Signature" on the backside 
of the Card. Any use of the card/services shall constitute the Cardholder’s 
acceptance of the terms hereof.

3. The Card is private to the Cardholder and can only be used by the Cardholder for 
the services permitted in these terms and conditions.

4. The Cardholder shall keep the Card in his/her safe custody and in the event the 
Cardholder loses the Card, or if it’s damaged he/she shall immediately contact the 
Bank, visit the branch to issue a replacement card, or ordering the replacement 
from the Call Center (920 022 747) to be sent by post. The Cardholder will continue 
to be bound by all withdrawals on the Card from the time of the loss/damage till 
the time SABB is notified of the incident. The loss or theft or any unauthorized use 
of the Card should be reported immediately upon discovery to the Bank's Call 
Centre on Telephone No. 920 022 747. However, it is understood that any 
telephone or fax notification is neither binding on the Bank nor can it release the 
Cardholder from responsibility and liabilities unless written confirmation of the loss 
of the Card is received by the Bank. The Bank will be under no obligation to issue 
a replacement Card to the Cardholder following its loss or theft. The Bank will 
replace/reissue the Card upon receiving a request from the Cardholder , In case 
the Bank agrees to issue a replacement Card, such Card will be subject to the 
prevailing replacement Card fee. Any replacement Card issued by the Bank to the 
Cardholder shall be subject to the same Terms & Conditions with the same 
benefits, services and obligations, and shall be considered in all cases as part of 
the principal or original Card and not a separate or stand-alone Card.

5. The Cardholder accepts full responsibility for all transactions, withdrawals, 
transfers and payment processed by use of his/her Card and that SABB's records 
thereof shall be binding on the Cardholder.

6. The Cardholder will request activation of the Card via the process as may be 
identified by SABB from time to time including upon receipt of a personal 
identification number (“PIN”) mailer or any other process for administering the PIN 
as determined by SABB from time to time.

7. The PIN shall not be disclosed to anyone; the Cardholder shall solely be 
responsible for any and all consequences thereof. If the Cardholder believes that 
such disclosure has taken place, he/she shall promptly have the said numbers 
changed. The PIN is to be changed regularly, usage of two or more consecutive 
identical numbers, usage of leading or trailing blanks and, generally, easily 
identifiable numbers are to be avoided.

8. In the event a replacement Card is issued and delivered to the Cardholder (through 
his/her sponsor’s address); the new Card shall have a new PIN.

9. The Cardholder shall at all times remain liable for any transaction made by use of 
the Card and shall indemnify the Bank against all loss/damage howsoever caused 
by any unauthorized use of the Card or related PIN, and the Bank shall be entitled 
to assume all usage of the Card and related PIN to be authentic.

10. Should any ATM used by the Cardholder fail to dispense the amount requested, 
the Cardholder shall report this event immediately in detail to the Bank’s Call 
Center 9200 22 747. Subject to sufficient proof, the Bank will credit the Cardholder 
account with the amount previously debited in excess of the funds paid and the 
Cardholder will repay on demand to the Bank the amount paid by any ATM in 
excess of the amount requested, or dispensed by the ATM, or credited to the 
Cardholder's account.

11. The Bank accepts no responsibility for the refusal of any merchant establishment 
to honor the Card on any POS terminal, nor will the Bank be responsible in any way 
for any of the goods or services supplied to the Cardholder for which payment was 
made by use of the Card. Complaints against the merchant should be resolved by 

 πÑb øe É¡Áó≤J ºàj  »àdG á«dõæŸG ádÉª©∏d ÖJGhôdG áeóN øe IOÉØà°S’G »````a ÖZôj π«````ØµdG ¿CG å«M

 Ò¨d OôØdG π«````ØµdG ‹ƒØµe ÖJGhQ ™aO ójóëàdG ¬Lh ≈∏Y »gh (ÜÉ```°S) ÊÉ£jÈdG …Oƒ©```°ùdG ∂æÑdG
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ábÉ£ÑdG πeÉM äÉeGõàdG - k’hG
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.ájOƒ©°ùdG á«Hô©dG

 …QƒØdG ábÉ£ÑdG QGó°UG  ≥jôW øY ábÉ£ÑdG πeÉM ¤EG ÜÉ°S á£°SGƒH ábÉ£ÑdG º«∏°ùJ ºàj ±ƒ°S .2
 ±É÷G È◊G º∏≤H kGQƒa ™«bƒàdG É¡eÓà°SG óæY ábÉ£ÑdG πeÉM ≈∏Y Öéjh ójÈdÉH É¡dÉ```°SQCG hCG

 ΩGóîà°SG …CG πµ°ûjh ábÉ£Ñ∏d á«`Ø∏ÿG á¡÷G »`a "¢VƒØŸG ™«bƒàdG" ∂dòd ¢ü°üîŸG ¿ÉµŸG »`a

.Éæg IOQGƒdG •hô°û∏d ábÉ£ÑdG πeÉM ∫ƒÑb äÉeóÿG / ábÉ£Ñ∏d
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 ábÉ£Ñ∏d ¬fGó≤a ∫É```M »````a ¬«∏Y Öéjh ¬Jó¡Y â– ábÉ£ÑdG ßØM ábÉ£ÑdG π```eÉM ≈∏Y Ö```éj .4
 õcôe øe É¡Ñ∏W hCG ∞```dÉJ ∫óH QGó°UE’ ´hôØdG IQÉjR É¡Ø∏J ∫É```M »````a hCG ∂æÑdÉH kGQƒa ∫É```°üJ’G

 ábÉ£ÑdG πeÉM π¶jh  ójÈdÉH É¡dÉ°SQE’ 920 022 747 ºbQ ∞JÉ¡dG ≈∏Y ∂æÑ∏d ™HÉàdG ∫É°üJ’G

 .ÜÉ°S ¤EG ∂dP ÆÓHEG ºàj ≈àM ∞∏àdG /¿Gó≤ØdG âbh øe ábÉ£ÑdG ≈∏Y äÉHƒë°ùdG áaÉµH kÉeõ∏e

 ∂dP ±É°ûàcG óæY ábÉ£Ñ∏d ¢VƒØe ÒZ ΩGóîà°SG …CG hCG ábô°S hCG ¿Gó≤a øY kGQƒa ÆÓH’G Öéj

 QÉ©```°TEG …CG ¿CG Ωƒ∏©ŸG øeh 920 022 747 ºbQ ∞JÉ¡dG ≈```∏Y ∂æÑ∏d ™HÉàdG ∫É```°üJ’G õ```côe ¤EG

 á«dƒÄ```°ùŸG øe ábÉ£ÑdG π```eÉM ±ôW »```∏îj hCG ∂æÑ∏d kÉ```eõ∏e ¿ƒ```µj ø```d ¢```ùcÉØdG hCG ∞```JÉ¡dÉH

 ∂æÑdG ¿ƒµj ød .∂æÑdG πÑb ø```e ábÉ£ÑdG ¿Gó≤ØH »HÉàc ó«cCÉJ ΩÓà```°SG ºàj ⁄ Ée äÉ```eGõàd’Gh

 ∂æÑdG Ωƒ≤j ±ƒ```°Sh É¡àbô```°S hCG É¡fGó≤a ó©H ábÉ£ÑdG πeÉM ¤EG á∏jóH ábÉ£H QGó```°UEÉH kÉ```eõ∏e

 á≤aGƒe ∫ÉM »````ah ábÉ£ÑdG πeÉM øe Ö∏W ΩÓà```°SG óæY ábÉ£ÑdG QGó°UEG IOÉYEG / ∫GóÑà```°SÉH

 ≈∏Y á≤Ñ£ŸG Ωƒ°Sô∏d á∏jóÑdG ábÉ£ÑdG √òg ™°†îJ ±ƒ```°ùa óbÉa ∫óH ábÉ£H QGó°UEG ≈∏Y ∂æÑdG

 ¢ùØæd ™°†îJ ±ƒ°S ábÉ£ÑdG πeÉ◊ ∂æÑdG øe IQOÉ°U á∏jóH ábÉ£H …CG ¿CG Éªc á∏jóÑdG ábÉ£ÑdG

 øe kGAõL ∫GƒM’G áaÉc »````a Èà©Jh äÉeGõàd’Gh äÉeóÿGh ÉjGõŸG ¢```ùØæH ΩÉµM’Gh •hô```°ûdG

.á∏≤à°ùe hCG á∏°üØæe ábÉ£H â°ù«dh á«∏°U’G hCG á«°SÉ°S’G ábÉ£ÑdG

 ä’Gƒ◊Gh äÉHƒë```°ùdGh äÓ```eÉ©ŸG á```aÉc π```HÉ≤e á```∏eÉµdG á«dƒÄ```°ùŸG á```bÉ£ÑdG π```eÉM π```Ñ≤j .5
á```eõ∏e ∂```dòH á```≤∏©àŸG ∂```æÑdG äÓé```°S È```à©Jh ¬```àbÉ£H ΩGóîà```°SÉH Iò```ØæŸG äÉ```YƒaóŸGh

.ábÉ£ÑdG πeÉ◊

 âbh øe ÜÉ°S ÉgOóëj »àdG äGAGôL’G Ö```°ùM ábÉ£ÑdG §«```°ûæJ ábÉ£ÑdG πeÉM Ö∏£j ±ƒ```°S .6
 …ô```°ùdG ºbôdG IQGOE’ ôNCG AGôLEG …CG hCG …ô```°ùdG ºbôdG ±ôX ΩÓà```°SG óæY ∂dP »````a ÉÃ ôNC’

.ôNC’ âbh øe ÜÉ°S √Oóëj Ée Ö°ùM

 áaÉc  øY √óMƒd ∫ƒÄ°ùe ábÉ£ÑdG πeÉM π¶jh ôNCG ¢üî°T …C’ …ô°ùdG ºbôdG AÉ°ûaEG ΩóY Öéj .7
 ¬«∏Y Öé«````a ¬FÉ°ûaEG ” ºbôdG ¿CÉH ábÉ£ÑdG πeÉM OÉ≤àYG ∫ÉM »````ah ∂dP øY áÑJÎŸG èFÉàædG

 ÚªbQ ΩGóîà```°SG …OÉØJh  áª¶àæe IQƒ°üH …ô```°ùdG ºbôdG Ò«¨J Öéjh ΩÉbQ’G √òg Ò«¨J kGQƒa

 π¡```°ùj »àdG ΩÉbQ’G ΩGóîà```°SG áeÉY áØ°üH hCG äÉZGôa çGóMEG hCG Ú≤HÉ£àe / Ú«dÉààe ÌcG hCG

.É¡æ«ªîJ

 (á∏«````Øc ójôH ≥jôW øY) ábÉ£ÑdG π```eÉM ¤EG É¡dÉ```°SQEGh óbÉa ∫óH á```bÉ£H QGó°UEG ∫É```M »````a .8
.ójóL …ô°S ºbQ Iójó÷G ábÉ£Ñ∏d ¿ƒµ«°ùa

 h ábÉ£ÑdG ΩGóîà°SÉH Égò«`ØæJ ºàj á∏eÉ©e ájCG øY k’ƒÄ°ùe äÉbh’G πc »````a ábÉ£ÑdG πeÉM π¶j .9
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 ábÉ£ÑdG äÉeGóîà°SG ™«ªL QÉÑàYG  ∂æÑ∏d ≥ëjh É¡H ¢UÉÿG …ô°ùdG ºbôdG hCG ábÉ£Ñ∏d ¢VƒØŸG

.É¡∏eÉM πÑb øe â“h á«∏©a É¡fCÉH É¡H ¢UÉÿG …ô°ùdG ºbôdGh

 GQƒa ∂```dP ÆÓHG ÜÉ```°ù◊G Ö```MÉ°U ≈∏©a Üƒ```∏£ŸG ≠```∏Ñª∏d RÉ```¡÷G ±ô```°U ΩóY ∫É```M »````a .10
 Üƒ∏£ŸG πµ°ûdÉH 920 022 747 ºbQ ∞JÉ¡dG ≈∏Y ∂æÑ∏d ™HÉàdG ∫É°üJ’G õcôe ¤EG  π«°üØàdÉHh

 É≤HÉ```°S Ωƒ°üîŸG ≠∏ÑŸG ó«≤H ∂æÑdG Ωƒ≤j ±ƒ```°ùa »````aÉµdG π«dódG ôaƒJ Ée GPGh ∂æÑdG πÑb øe

 óæY ó¡©àj ÜÉ```°ù◊G ÖMÉ°U ¿CG ≈```∏Y ábÉ£ÑdG ÖMÉ°U ÜÉ```°ùM »````a º∏```°ùàŸG ≠∏ÑŸG øY IOÉjR

 hCG RÉ¡÷G á£```°SGƒH ±hô°üŸG hCG Üƒ∏£ŸG ≠∏ÑŸG øY IOÉjR RÉ¡÷G ¬aô°üj ≠∏Ñe …CG OôH Ö∏£dG

.ábÉ£ÑdG πeÉM ÜÉ°ùM »`a √ó«b ”

 RÉ¡L …CG »````a ábÉ£ÑdG ∫ƒÑb ájQÉŒ á°ù°SDƒe ájCG ¢†aQ ¢Uƒ°üîH á«dƒÄ°ùe ájCG ∂æÑdG πªëàj ’ .11
 ºàj äÉeóN hCG ™FÉ°†H ájCG øY ∫Éµ°TC’G øe πµ°T …CÉH ’ƒÄ°ùe ∂æÑdG Èà©j ’h  ÊhÎµdG ójó°ùJ

 Ú©àj ∂dP ≈∏Y AÉæHh ábÉ£ÑdG  ΩGóîà```°SÉH É¡àª«b ójó```°ùJ ºàj »àdGh ábÉ£ÑdG πeÉ◊ É¡Áó≤J

 …CG ¿CG IÉYGôe ™e ,É¡°ùØf á°ù°SDƒŸG ™e ájQÉéàdG á°ù°SDƒŸG ó°V ¬jhÉµ```°T πM ábÉ£ÑdG πeÉM ≈∏Y

the Cardholder with the merchant establishment and no claim by the Cardholder 
against the merchant establishment will relieve the Cardholder from any obligation 
to the Bank. Any refund due to the Cardholder from the merchant shall be obtained 
by the Cardholder direct from the merchant and not from the Bank.

12. The value of the purchase of goods, or services, affected by the use of the Card in 
a POS terminal at an establishment will be debited to the Cardholder’s account.
The Cardholder failure to sign any receipt will not relieve the Cardholder from
liabilities to the Bank in respect thereof.

13. The Bank will not be liable for any failure to provide any service or to perform any 
obligation hereunder, where such failure is attributable, whether directly or
indirectly, to any dispute or other circumstances beyond its control. The Bank will 
not be liable for any consequential or indirect damage arising from or related to, the 
use of the Card on any ATM, POS or other terminal, the temporary insufficient
funds in the ATM, or the malfunction/failure of such equipment, or any lose due to 
a fault by any local or foreign Bank or any correspondent.

14. Card transactions for withdrawal, transfers and payments are subject to the
respective daily total and individual transaction limits as determined by the Bank
and other parties accepting the Card from time to time.

15. The Bank, upon knowing of the death of any Accountholder or of the loss of
capacity or bankruptcy by court order, will stop the operation of the account, and
all monies, securities and property now or thereafter standing to the credit of the
account with the Bank, or held by the Bank on behalf of the Accountholder, will
only be released upon appointment of the heirs of the deceased by the relevant
authorities and the production of the necessary documentation authorizing such
release.

16. The Bank reserves the right to disclose, in strict confidence, to other institutions,
such information concerning the account as may be necessary, or appropriate, in
connection with its participation in any electronic fund transfer network.

17. All payment orders / transactions in Saudi Arabia or elsewhere, undertaken by the 
Bank on behalf of the Cardholder, shall be at the risk and expense of the
Cardholder.

18. The card shall remain at all times the property of SABB and the Cardholder is
required to return it to SABB through the branches upon request. SABB may at any 
time and without prior written notice to the Cardholder modify or change any
terms herein. However, post any such changes, SABB will notify the Cardholder
(through the Sponsor, by SMS, or by Email ) about the changes.

19. The Cardholder can use his/her card within any local ATMs for cash withdrawal,
balance inquiry, telegraphic transfers and SADAD payments or any other services 
provided by the Bank. The Bank may debit the account of the card according to its 
prevailing “Tariff of Charges”, or as announced by the Bank/SAMA from time to
time, for any or all of the above services provided.

20. The Cardholder understands that he/she is eligible to receive only One Card and
that no supplementary cards will be issued.

21. The Cardholder understands that the Card can only be used:
 To make withdrawals through local ATMs for the amount of the salary and other

benefits credited to the Card by his/her sponsor
 To affect international transfers based on the remittance outside of the Kingdom

and transfer from The Cardholder account to the predefined beneficiary account
 To make utility bills payments services including SADAD payments
 Point of Sales purchase (POS)
 Balance Inquiry
 Availability of mini statement for the last 5 transactions
22. The Cardholder further understands that there will be no cash deposits or other

credits accepted on the Card Account other than the amounts transferred from the 
Sponsor towards his/her salary and other benefits.

23. The Cardholder understands and acknowledges that any complaints or questions
may have in regard to the funds he/she receives through the Card – such queries
and concerns/ complaints will be addressed by him/her directly to the Sponsor or
the Bank.

24. The Cardholder understands that SABB shall have no liability towards the
Cardholder, whether direct or indirect, including but not limited to the following
matters:

(a) The Sponsor’s late funding of the account;
(b) A defect in the ATM equipment or the ATM network;
(c) If the funds are encumbered through legal processes; or
(d) If the ATM machine does not have sufficient cash;
25. In case the Sponsor’s account or relationship is frozen, blocked or terminated for

any reason, SABB reserves the right to cancel or suspend use of the Card and may 
arrange for any balance on the Card to be made available to the Cardholder by any 
instrument deemed appropriate by SABB.

26. The Sponsor shall provide the Bank with completed application forms and copies
of the personal documents of the Cardholders under his sponsorship and shall
acknowledge that payment services are to be provided to them under his
responsibility.

 øe …CG ø```e ábÉ£ÑdG π```eÉM »````Ø©J ød ájQÉéàdG á```°ù°SDƒŸG ó°V á```YƒaôŸG …hÉµ```°ûdG ∂```∏J ø```e

 á°ù°SDƒŸG øe ¬d á≤ëà```°ùe ≠dÉÑe ájCG OGOÎ```°SG ábÉ£ÑdG πeÉM ≈∏Y Öéjh ∂æÑdG √ÉŒ ¬JÉeGõàdG

.∂æÑdG øe ¢ù«dh Iô°TÉÑe ájQÉéàdG

 ΩGóîà°SÉH ºàJ »àdG äÉeóÿG hCG ™∏```°ùdG äÉjÎ```°ûe πc áª«b ábÉ£ÑdG πeÉM ÜÉ```°ùM ≈∏Y ó«≤J  .12
ájQÉŒ á```°ù°SDƒe …CG iód ™«ÑdG ò```aÉæe óæY  ÊhÎµd’G  ójó```°ùàdG IóMh ≥jôW ø```Y á```bÉ£ÑdG

 ≥∏©àj Éª«`a ∂æÑdG √ÉŒ ¬JÉ«dƒÄ°ùe øe ¬«`Ø©j ød ∫É°üjG …CG ≈∏Y ábÉ£ÑdG πeÉM ™«bƒJ ΩóY ¿Gh

.∂dòH

 ÖÑ°ùH •hô°ûdG √ò¡H OQGh ΩGõàdG …CG ò«`ØæJ hCG áeóN ájCG Ò`aƒJ ΩóY øY ’ƒÄ°ùe ∂æÑdG ¿ƒµj ød  .13
 ød Éªc Iô°TÉÑe ÒZ hCG Iô°TÉÑe á≤jô£H ∂dP ¿ÉcG kAGƒ°S ¬JOGQG êQÉN iôNCG ±hôX hCG ´Gõf …CG

 ábÉ£ÑdG ΩGóîà°SÉH á≤∏©àe hCG øY áŒÉf Iô°TÉÑe ÒZ hCG Iô```°TÉÑe QGô°VG ájCG øY ’ƒÄ```°ùe ¿ƒµj

 hCG ™«ÑdG òaÉæe óæY  ÊhÎµd’G ójó°ùàdG äGóMh hCG  ÊhÎµd’G  ±Gô°üdG Iõ¡LCG øe …CG »````a

 óæY hCG ÊhÎµd’G  ±Gô°üdG RÉ¡L »````a ¬àbDƒe áØ°üH ∫GƒeC’G ôaƒJ ΩóY hCG iôNCG äGóMh á```jCG

 …CG hCG »ÑæLG hCG »∏ ∂æH …CG CÉ£ÿ áé«àf IQÉ```°ùN …CG hCG.Iõ¡LC’G ∂∏J øe …CG π```°ûa hCG π£©J

.π°SGôe ∂æH

 ájOôØdG äÓ```eÉ©ŸG Ohó◊ ™```aódGh πjƒëàdGh Öë```°ùdÉH á°UÉÿG á```bÉ£ÑdG äÓ```eÉ©e ™```°†îJ  .14
øe ábÉ£ÑdG π```Ñ≤J »```àdG iôN’G ±Gô```W’Gh ∂```æÑdG √Oó```ëj Ée Ö```°ùM á```«eƒ«dG á```«dÉªL’Gh

.ôNC’ âbh

 ôeCG ÖLƒÃ  ¬```°SÓaEG hCG á«fƒfÉ≤dG á```«∏gC’G ó```≤a hCG ÜÉ```°ù◊G ÖMÉ°U IÉaƒH ∂æÑdG ≠```∏ÑJ ó```æY  .15
 äÉfÉª°†dGh ∫Gƒ```eC’G ™```«ªL õéëjh ¬```d óFÉ©dG ÜÉ```°ù◊G π«¨```°ûJ ∞bƒj ∂æÑdG ¿É```a »```FÉ°†b

 ºàj ’h ¬ª°SEÉH ∂æÑdG iód IOƒLƒe hCG É¡H kÉæFGO kÉ≤M’ ÜÉ°ù◊G ¿ƒµ«°S hCG ¿ƒµj »àdG äÉµ∏àªŸGh

.≠dÉÑŸG ∂∏J ™aO õ«Œ »àdG á°üàîŸG äÉ¡÷G øe áeRÓdG ≥FÉKƒdG Qhó°U ó©H ’G É¡©aO

äÉeƒ∏©Ã ,á```eÉJ ájô```°ùHh ,iô```NC’G äÉ```°ù°SDƒŸG ÆÓ```HG »````a ≥```◊ÉH ¬```°ùØæd ∂```æÑdG ß```Øàëj  .16
 πjƒëà∏d áµÑ```°T ájCG »````a ¬cGÎ```°TG ¢Uƒ°üîH ÉªFÓe ¿ƒµj hCG Ωõ```∏j ÉªÑ```°ùM ÜÉ```°ù◊ÉH ≥∏©àJ

.∫GƒeCÓd  ÊhÎµd’G

 »àdG h ôNCG ¿Éµe hCG ájOƒ©```°ùdG á«Hô©dG áµ∏ªŸG »````a äÓeÉ©ŸG / ™aódG ôeGhCG áaÉc ¿ƒµJ ±ƒ```°S  .17
.ábÉ£ÑdG πeÉM á≤Øf h á«dƒÄ°ùe ≈∏Y ábÉ£ÑdG πeÉM øY áHÉ«f ∂æÑdG É¡H Ωƒ≤j

 øY ÜÉ°S ¤EG É¡JOÉYEG ábÉ£ÑdG πeÉM ≈∏Y •Î°ûjh ,ÜÉ°ùd kÉµ∏e äÉbhC’G πc »````a ábÉ£ÑdG π¶J  .18
 Ò«¨J hCG πjó©J ≥Ñ°ùe »£N QÉ©°TEG ¿hóHh âbh …CG »`a ÜÉ°ùd Rƒéjh Ö∏£dG óæY ´hôØdG ≥jôW

 πeÉM ≠∏Ñj ±ƒ```°S ÜÉ```°S ¿EÉa äGÒ«¨àdG ∂∏J øe ájCG AGôLEG πÑb ¬```fCG ’EG É```æg IOQGh •hô```°T …CG

.äGÒ«¨àdG øY (á«fhÎµd’G hCG á«°üædG πFÉ°SôdG hCG á∏«`Øc ≥jôW øY) ábÉ£ÑdG

…ó≤ædG Öë```°ù∏d á«∏ ‹BG ±Gô°U Iõ¡LCG …CG  »````a ¬àbÉ£H ΩGóîà```°SG ábÉ£ÑdG πeÉ◊ øµÁ  .19
 iôNCG äÉeóN …CG hCG OGó```°S äÉYƒaóe hCG á«````aGô¨∏àdG ä’Gƒ◊G hCG ó«°UôdG øY ΩÓ©à```°S’G hCG

 ¬jód IòaÉædG á```aô©àdG Ö```°ùM ábÉ£ÑdG ÜÉ```°ùM øe º°üÿG ∂æÑ∏d Rƒéjh ∂æÑdG ø```e á```eó≤e

 ôNC’ âbh øe …Oƒ©```°ùdG »Hô©dG ó≤ædG á```°ù°SDƒe / ∂æÑdG ¬æ∏©j Ée Ö```°ùM hG "Ωƒ```°SôdG áaô©J"
.√ÓYCG IQƒcòŸG áeó≤ŸG äÉeóÿG πc hCG …CG πHÉ≤e

…CG QGó```°UEG º```àj ø```dh §```≤a Ió```MGh á```bÉ£H ΩÓà```°SG ≥ëà```°ùj ¬```fCÉH á```bÉ£ÑdG π```eÉM º```∏©j  .20
.á©HÉJ äÉbÉ£H

:§≤a É¡eGóîà°SG øµÁ ábÉ£ÑdG ¿CÉH ábÉ£ÑdG πeÉM º∏©j  .21
iôN’G É```jGõŸGh Ö```JGô∏d  á```«∏ëŸG ‹B’G ±Gô```°üdG Iõ```¡LCG ∫Ó```N ø```e äÉHƒë```°ùdG AGô```LE’  

π«`ØµdG  πÑb øe ábÉ£ÑdG ÜÉ°ùM »`a áYOƒŸG

ÜÉ```°ùM øe πjƒëàdGh á```µ∏ªŸG êQÉ```N πjƒëàdG ó```YGƒb ≈∏Y AÉ```æH á```«dhódG ä’Gƒ```◊G AGô```LE’  

kÉ≤Ñ°ùe øjOó øjó«`Øà°ùe ÜÉ°ùM ¤EG ábÉ£ÑdG πeÉM

OGó°S äÉYƒaóe ∂dP »`a ÉÃ áeÉ©dG ≥aGôŸG äÉeóN ÒJGƒa äÉYƒaóe AGôLE’  

™«ÑdG •É≤f äÉjÎ°ûe  

ó«°UôdG øY ΩÓ©à°S’G  

äÓeÉ©e á°ùªN ôNC’ IõLƒŸG ±ƒ°ûµdG  

iôNCG á```æFGO Oƒ«b hCG á```jó≤f ™```FGOh ájCG ∂```dÉæg ¿ƒµJ ø```d ¬fCÉH kÉ```°†jG á```bÉ£ÑdG π```eÉM º```∏©j  .22
ábÉ£ÑdG π```eÉM Ö```Jôe πHÉ≤e π«````ØµdG ø```e á```dƒëŸG ≠```dÉÑª∏d kÉ```aÓN á```bÉ£ÑdG ÜÉ```°ùM »````a

.iôN’G ÉjGõŸGh

 É¡ª∏°ùàj »àdG ∫Gƒe’G ¢Uƒ°üîH ¬jód äGQÉ°ùØà°SG hCG …hÉµ°T …CG ¿CÉH ô≤jh ábÉ£ÑdG πeÉM º∏©j  .23
.∂æÑdG hCG á∏«`Øc ¤EG Iô°TÉÑe ¬∏Ñb øe É¡¡«LƒJ ºàj ±ƒ°S ábÉ£ÑdG ≥jôW øY

 hCG Iô°TÉÑe áØ°üH AGƒ```°S ábÉ£ÑdG πeÉM √ÉŒ k’ƒÄ```°ùe ¿ƒµj ød ÜÉ```°S ¿CÉH ábÉ£ÑdG πeÉM º∏©j  .24
:á«dÉàdG Qƒe’G ô°ü◊G ¢ù«dh ôcòdG π«Ñ°S ≈∏Y ∂dP »`a ÉÃ Iô°TÉÑe ÒZ

á∏«`Øc øe iôNC’G ÉjGõŸGh ÖJGôdG πjƒ–/´GójEG ôNCÉJ  (CG

‹B’G ±Gô°üdG Iõ¡LCG áµÑ°T »`a π£©dG  (Ü

á«fƒfÉb äGAGôLEG ÖÑ°ùH ∫GƒeC’G õéM ” GPEG  (ê

á«`aÉc ∫GƒeCG ‹B’G ±Gô°üdG RÉ¡éH ôaƒàj ⁄ GPEG  (O

 ≥ëH ßØàëj ÜÉ°S ¿EÉa ÖÑ°S …C’ π«````ØµdG ábÓY hCG ÜÉ°ùM ó«ªŒ hCG õéM hCG AÉ¡fEG ∫ÉM »````a  .25
 ábÉ£ÑdG ≈∏Y ó«°UQ …CG Ò````aƒàd áeRÓdG äÉÑ«JÎdG AGôLEG h ábÉ£ÑdG ΩGóîà```°SG ≥«∏©J hCG AÉ¨dG

.áªFÓe ÉgGôj á∏«°Sh …CÉH ábÉ£ÑdG πeÉM ¤EG

 äÉbÉ£ÑdG »∏eÉ◊ á«°üî°ûdG ≥FÉKƒdG Qƒ°Uh á∏ªàµe äÉÑ∏W êPÉªæH ∂æÑdG Ohõj ¿CG π«`ØµdG ≈∏Y  .26
.¬à«dhDƒ°ùe â– º¡d äÉYƒaóŸG äÉeóN Ëó≤J ºà«°S ¬fCÉH ô≤j ¿CGh ,¬àdÉØc â–

27. Any notice issued from SABB hereunder shall be deemed valid if mailed to the 
address of the Cardholder’s sponsor or by any other suitable means at SABB 
discretion, and as such, shall be fully binding.

28. SABB reserves the right to take any action as deemed appropriate in respect of the 
relationship or associated financial transactions conducted, in the light of 
UN/EU/OFAC or local sanctions imposed.

29. In case the Bank discovers (by way of electronic update) a difference in the 
Cardholder personal details (i.e. Sponsor’s name) from those provided during the 
time of account opening, the Bank will freeze the account, and inform the 
cardholder that he/she needs to complete a new KYC form.

Second – Sponsor’s obligations

The Sponsor Shall:
1. Open a Bank account with Saudi British Bank (SABB) (opened internally by the 

Sponsor as a Master Account with the Bank).
2. The Sponsor should transfer the monthly house labor salary from the Master 

Account ONLY.
3. Ensure that he familiarizes himself with the procedures and processes of 

disbursement of the salary by the Bank, the Labor Office and SAMA through the 
Salary Card and will ensure that his house labor are also aware of the same. This 
includes, but is not limited to:

a) Use of the salary card and the transactions which can be undertaken on the same 
regarding depositing and drawing the amount(s) of the salary and other amounts 
payable by the sponsor to the house labor and possibly performing international 
transfers and defining beneficiaries at account opening, and payment of utility bills 
services including SADAD payment by way of electronic channels available.  

b) Acknowledging that no monthly account statements will be issued for Salary Card. 
Instead, the Accountholder can get an ATM generated brief statement of account.

c) Acknowledging that each house labor will be eligible to have only one
Salary Card.

d) Acknowledging that Household Salary Card Sub accounts are not allowed to 
accept cash deposits or any credit entries other than the amounts transferred there 
to from the Sponsor’s Master Account for the purpose of payment of salaries and 
financial dues.

e) Such Salary Card shall be used on the ATMs of the bank and any other local bank 
according to its prevailing “Tariff of Charges”, or as announced by the Bank from 
time to time, for the usage of the card.

4. The Sponsor shall be responsible to  deliver the Salary Card and its associated PIN 
to the appropriate house labor once it arrives by post.

5. The Sponsor must ensure that the house labor have signed and agreed to the 
applicable Terms and Conditions by signing the Salary Card Terms and Conditions 
here, acknowledgement of receiving the card and its PIN, and a valid Iqama copy 
of the house labor prior to activation of the Salary Card; 

6. Close and take back the Salary Card from the house labor, in case of final
exit or transfer of sponsorship, or termination of employment of the house labor or 
if the Employee is reported to be in violation of any other regulation and shall notify 
the Bank no later than 24 hours to cancel the Salary Card within 5 working days 
from the date of such notification. In case the Domestic Worker is resigned or 
terminated, the Sponsor is responsible to close the Employee Salary Card account 
and provide to the Bank all the required and necessary documents.

7. In case the sponsor account or relationship is frozen, blocked or terminated for any 
reason, the Bank reserves the right to cancel or suspend use of
the Salary Card and may arrange for any balance on the Salary Card to be made 
available to the Cardholder by any instrument deemed appropriate
by the bank.

8. The Sponsor will  submit an application to close the house labor Salary
Card account  by of way of branches, and in case any available funds in
the Salary Card account, the Bank will not returned the money to the Sponsor’s 
account. 

9. Pay to the Bank the applicable banking commission and/or expenses against the 
services provided hereunder; and

10. The Sponsor is responsible to provide the bank with renewed Iqama copy upon 
expiry of the existing Iqama in record of the Bank. In case this obligation is not 
fulfilled the Bank will take action in accordance with the current regulatory 
directives.

Third – Bank’s obligations

The Bank shall:
1. Open an Account under the name of the Sponsor for Household Salary Card 

Account opening based on the Sponsor’s request.
2. Open an electronic record (sub-account of the Account) for each Salary Card issued 

to the house labor subject to their meeting the acceptance criteria of the Bank.
3. Ensure that such Sub accounts shall not be allowed to accept cash deposits or any 

credit entries other than the amounts transferred thereto from the Sponsor’s 
Master Account for the purpose of payment of salaries and financial dues.
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‹ÉàdÉHh ÜÉ```°S ôjó≤J Ö```°ùM iôNCG áÑ```°SÉæe πFÉ```°Sh …CÉH hCG á```bÉ£ÑdG π```eÉM π«````Øc  ¿Gƒ```æY

.πeÉµdÉH kÉeõ∏e Èà©j
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π«`ØµdG äÉeGõàdG - kÉ«fÉK

:π«`ØµdG ≈∏Y Öéj

 π«````ØµdG πÑb øe kÉ«∏NGO ¬ëàa º```àj) (ÜÉ```°S) ÊÉ£jÈdG …Oƒ©```°ùdG ∂æÑdG iód ÜÉ```°ùM í```àa .1
.(∂æÑdG iód »°ù«FQ ÜÉ°ùëc

.á«dõæŸG ádÉª©dG πé°S »`a §≤a Ú©ŸG áHÉ°ùM øe ádÉª©∏d …ô¡°ûdG ÖJGôdG πjƒ– π«ØµdG ≈∏Y .2

 πª©dG Öàµeh ∂æÑdG πÑb ø```e IOóëŸG ÖJGhôdG ±ô°U äGAGôLG ≈∏Y ™```∏WCG ób ¬fCG øe ó```cCÉàdG .3
 º∏Y ≈∏Y á«dõæŸG á```dÉª©dG ¿CG øe ócCÉàdG ∂```dòch ÖJGôdG äÉbÉ£H ∫Ó```N øe ó```≤ædG á```°ù°SDƒeh

:ô°ü◊G ’ ∫ÉãŸG π«Ñ°S ≈∏Y ∂dP πª°ûjh äGAGôL’G ¢ùØæH

 ´GójEÉH ≥∏©àj Éª«````a ábÉ£ÑdG ¢```ùØæH É¡FGôLEG øµÁ »àdG äÓeÉ©ŸGh Ö```JGôdG ábÉ£H ΩGóîà```°SG (CG

 AGôLEG á«fÉµeEGh á```«dõæŸG ádÉª©∏d π«````ØµdG É¡©aój »àdG iôN’G ≠dÉÑŸGh Ö```JGôdG ≠dÉÑe Öë```°Sh

 »`a ÉÃ áeÉ©dG äÉeóÿG ÒJGƒa ™aOh ÜÉ°ù◊G íàa óæY øjó«`Øà°ùŸG ∞jô©Jh á«dhódG ä’Gƒ◊G

.áMÉàŸG á«fhÎµd’G äGƒæ≤dG ≥jôW øY OGó°S äÉYƒaóe ∂dP

 ÜÉ°ù◊G ÖMÉ°üd øµÁh ÖJGôdG ábÉ£Ñd ájô¡```°T ÜÉ```°ùM ±ƒ```°ûc QGó°UEG ºàj ød ¬fÉH QGôb’G (Ü
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.§≤a ÖJGô∏d IóMGh ábÉ£H ≥ëà°ùj ‹õæe πeÉY πc ¿CÉH QGôb’G (ê

 hCG ájó≤ædG äÉYGój’G ∫ƒÑ≤d É¡H ìƒª°ùe ÒZ ÖJGôdG äÉbÉ£Ñd á«YôØdG äÉHÉ°ù◊G ¿CÉH QGôb’G (O

 ÖJGhôdG ™aO ¢Vô¨d ∂æÑdG πé°S »````a π«````ØµdG ÜÉ°ùM øe ádƒëŸG ≠dÉÑŸG ±ÓN áæFGO Oƒ«b …CG

.á«dÉŸG äÉ≤ëà°ùŸGh
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.ábÉ£ÑdG ΩGóîà°S’ ôNC’ âbh øe ∂æÑdG ¬æ∏©j Ée Ö°ùM hCG IóFÉ°ùdG Ωƒ°SôdG áaô©àd kÉ≤ah

 ádÉª©dG ¤EG É¡H á°UÉÿG ájô```°ùdG ΩÉbQ’Gh ÖJGôdG äÉbÉ£H º«∏```°ùJ á«dƒÄ```°ùe π«````ØµdG ≈∏Y ™≤J .4
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 …ô```°ùdG ºbôdGh ábÉ£ÑdG ΩÓà```°SÉH QGôb’Gh Éæg ÖJGôdG ábÉ£H ΩÉµMCGh •hô```°T ≈∏Y ™```«bƒàdÉH

.ÖJGôdG ábÉ£H §«°ûæàd ∫ƒ©ØŸG ájQÉ°S áeÉb’G äÉbÉ£H øe Qƒ°U ™e É¡H ¢UÉÿG

 AÉ¡fEG hCG ádÉØµdG π```≤f hCG »FÉ¡ædG êhôÿG ∫ÉM »````a ÖJGôdG ábÉ£H OGOÎ```°SGh ÜÉ```°ù◊G ¥ÓZEG .6
 iôNCG áª¶fCG …C’ ÜÉ```°ù◊G ÖMÉ°U áØdÉ øY ÆÓ```H’G ∫ÉM »````a hCG ‹õæŸG πeÉ©dG äÉ```eóN

5 ∫ÓN ÖJGôdG ábÉ£H AÉ¨dE’ áYÉ°S 24 RhÉéàj ’ óYƒe »````a ∂æÑdG QÉ©°TEG π«````ØµdG ≈∏Y Öéjh

 ≈∏Y ™≤J á«dõæŸG ádÉª©dG äÉeóN AÉ¡fEG hCG ádÉ≤à°SG ádÉM »`a .QÉ©°T’G Gòg ïjQÉJ øe πªY ΩÉjCG

 äGóæà```°ùŸG ™«ªéH ∂æÑdG IÉaGƒeh ∞```Xƒª∏d ÖJGôdG ábÉ£H ÜÉ```°ùM ¥ÓZEG á«dƒÄ```°ùe π«````ØµdG

 .áeRÓdG h áHƒ∏£ŸG
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.á«dÉ◊G á«eÉ¶ædG äÉ¡«Lƒà∏d kÉ≤ah

∂æÑdG äÉeGõàdG - kÉãdÉK

:∂æÑdG ≈∏Y Öéj

.π«`ØµdG Ö∏W ≈∏Y AÉæH ÖJGôdG äÉbÉ£Ñd π«`ØµdG º°SG â– ÜÉ°ùM íàa .1
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.∂æÑdÉH á°UÉÿG ∫ƒÑ≤dG ÒjÉ©Ÿ º¡FÉØ«à°SG á£jô°T

 áæFGO Oƒ«b …CG hCG á```jó≤ædG äÉYGój’G ∫ƒÑ≤d áMƒª```°ùe ÒZ á«YôØdG äÉHÉ```°ù◊G ¿CG øe ócCÉàdG .3
 ÖJGhôdG ™```aO ¢Vô¨d ∂æÑdG πé```°S »````a  π«````ØµdG ÜÉ```°ùM øe ádƒëŸG ∫Gƒe’G ±Ó```N iô```NCG

.á«dÉŸG äÉ≤ëà°ùŸGh

4. If any Salary Card is lost or stolen; the Bank will be under no obligation to issue a 
replacement Salary Card to the house labor. The Bank will replace/ reissue the 
Salary Card upon receiving a request to be submitted by the house labor through 
the Sponsor. The charges per new Salary Card issuance or replacement thereof 
will be payable directly to the Bank by the Sponsor.

5. The Bank will ensure the Card & its associated PIN is delivered to the rightful 
owner (Cardholder) and all validation checks are performed and the documents are 
in good order (e.g. signing for having received the Card or requesting the house 
labor’s presence, KYC documents are valid/complete etc.)

6. The Bank, upon knowing of the death of any Accountholder or of the loss of 
capacity or bankruptcy by court order, will stop the operation of the account, and 
all monies, securities and property now or thereafter standing to the credit of the 
account with the Bank, or held by the Bank on behalf of the Accountholder, will 
only be released upon appointment of the heirs of the deceased by the relevant 
authorities and the production of the necessary documentation authorizing such 
release.

7. The Bank shall receive the request for cancellation of Salary Card account and if 
any funds available in the Household Salary Card account, the Bank shall refund the 
balance to the cardholder by any instrument deems appropriate by the Bank.

8. If the Sponsor fails to provide updated information regarding the house labor then 
the Bank has the right to block the relevant Salary Card.

Fourth – Representation and Warranty

1. The Sponsor hereby confirms and undertakes that it is complying with all 
applicable rules and regulations in the Kingdom and that it is only forwarding the 
details of such house labor who are on its sponsorship, responsibility and not in 
violation of any other Regulation

2. The Bank warrants that it will use all reasonable skill, care and diligence in the 
performance of the services agreed to be provided under this Agreement.

3. The Sponsor acknowledges that it has entered into this Agreement relying on its 
own judgment and not upon any warranty or representation made by the Bank that 
the services are suitable or adequate for the Sponsor particular business or 
purpose. 

4. The Sponsor warrants that it will keep the Bank updated regarding any change in 
its house labor who are entitled to the Salary Card and will immediately forward to 
the Bank copies of new/updated iqama cards upon their renewal.

Fifth – Liability

1. The Sponsor shall be held responsible to the Bank for any liability, loss or damage 
whether in contract, tort or otherwise caused by the breach or non-performance of 
any obligation or duty owed by the Sponsor to the Bank.

2. The Bank shall not be held liable to the Sponsor or its house labor in any manner 
whatsoever whether direct or indirect arising including but not limited to the 
following reasons:

a) The Sponsor’s late funding of the Payroll Account;
b) A defect in the Bank’s ATM equipment or the ATM network;
c) Should there be instructions by the component authority which prohibit the 

processing of any banking transactions on Sponsor accounts.
d) If the Banks’ ATM does not have sufficient funds.
3. The Sponsor understands that charges (as listed under Pricing - Appendix B) arising 

from Household Salary Card service shall be debited from the Sponsor’s account 
maintained with the Bank for the purpose of Salary Card service, and such charges 
shall be debited yearly. The Sponsor understands that the charges for this solution 
will be as per prevailing schedule of charges that may from time to time will 
changed by The Bank.

Sixth– No Assignment

Each party shall not assign or attempt to assign this Agreement in whole or in part or 
sub-contract or attempt to sub-contract the performance of any part of the services 
without the prior written consent of the other party.

Seventh – Indemnity

The Sponsor based on the Bank’s written request, shall on demand, reimburse and 
indemnify, hold harmless the Bank (and its directors, officers, agents and employees) 
from and against all claims, actions, obligations, damages, losses, liabilities, costs and 
expenses (including legal expenses) paid or incurred by the Bank on account of entering 
into this Agreement with the Sponsor.
The above indemnification shall exclude expenses incurred by Bank solely as a result of its 
own gross negligence or willful misconduct.

Eight – Force Majeure

Neither party shall be liable to the other for any losses or delays arising out of the following 
events of force majeure: riots, war (whether declared or not), acts of God, fire, flood, 
embargo, confiscation, nationalization, provided that the event was not within the 
reasonable control of the party asserting the defense. Should an event of force majeure 

 ¤EG á∏jóH á```bÉ£H QGó°UEÉH kÉeõ∏e ¿ƒ```µj ød ∂æÑdG ¿EÉ```a  ÖJGôdG ábÉ£H ábô```°S hCG ¿Gó```≤a ∫É```M .4
 ºàj Ö∏W ΩÓà°SG óæY ÖJGôdG ábÉ£H QGó°UEG IOÉYEG / ∫GóÑà°SÉH ∂æÑdG Ωƒ≤«°Sh á«dõæŸG ádÉª©dG

 hCG Iójó÷G ábÉ£ÑdG QGó°UEG Ωƒ```°SQ ¿ƒµJh π«````ØµdG ∫ÓN øe á«dõæŸG ádÉª©dG πÑb øe ¬Áó≤J

.π«`ØµdG πÑb øe ∂æÑdG ¤EG Iô°TÉÑe ™aódG á≤ëà°ùe á∏jóÑdG

 πeÉM) í«ë°üdG ¢üî°ûdG ¤EG É¡H ¢UÉÿG …ô```°ùdG ºbôdG h ábÉ£ÑdG º«∏```°ùJ øe ∂æÑdG ócCÉàj .5
 ™«bƒàdG ∫ÉãŸG π«Ñ°S ≈∏Y)  »¨Ñæj Éªc  ºàJ  äGóæà°ùŸG  á©LGôeh  ≥≤ëàdG äÉ«∏ªY ¿CGh (ábÉ£ÑdG

 áë«ë°U ∂∏«ªY ±ôYG äGóæà°ùe ádÉª©∏d »°üî```°ûdG Qƒ°†◊G Ö∏W hCG ábÉ£ÑdG ΩÓà```°SG ≈∏Y

.(ïdG á∏ªàµeh

 ôeCG ÖLƒÃ √QÉ°ùYEG hCG á«∏gC’G ¬fGó≤a hCG ÜÉ°ùM ÖMÉ°U …CG IÉaƒH ¬ª∏Y óæY ∂æÑdG Ωƒ≤j ±ƒ°S .6
 ÜÉ°ù◊G »`a Ió«≤ŸG äÉµ∏àªŸGh á«dÉŸG ¥GQh’Gh ∫GƒeC’G áaÉch ÜÉ°ù◊G π«¨°ûJ ±É≤jEÉH áªµ

 ±ƒ°Sh ÜÉ°ù◊G ÖMÉ°U øY áHÉ«ædÉH ∂æÑdG πÑb øe áXƒØëŸG hCG ∂æÑdG iód ó©H Éª«`a hCG kÉ«dÉM

 Ëó≤Jh á```bÓ©dG äGP äÉ£∏```°ùdG πÑb ø```e ≈aƒàŸG á```KQh Ú«©J óæY §```≤a É¡æY êGô```a’G º```àj

.êGôa’G Gòg ¢VƒØJ »àdG ájQhô°†dG äGóæà°ùŸG

 ábÉ£H ÜÉ°ùM »`a ≠dÉÑe ôaƒJ ádÉM »`ah ÖJGôdG ábÉ£H ÜÉ°ùM AÉ¨dEG Ö∏W ΩÓà°SEÉH ∂æÑdG Ωƒ≤j .7
 .áÑ°SÉæe ∂æÑdG ÉgGôj á∏«°Sh …CÉH ábÉ£ÑdG πeÉM ¤EG ó«°UôdG ´ÉLQEÉH ∂æÑdG Ωƒ≤j ,ÖJGôdG

 ∂æÑ∏d ≥ëj ¬fEÉa á«dõæŸG ádÉª©dÉH á≤∏©àŸG áãjó◊G äÉeƒ∏©ŸG Ëó≤J »`a π«`ØµdG ¥ÉØNEG ∫ÉM »`a .8
.ábÓ©dG äGP ÖJGôdG ábÉ£H ±É≤jEG

äGó¡©Jh äÉfÉª°V - kÉ©HGQ

 ±ƒ```°S ¬fCGh áµ∏ªŸG »````a É¡H ∫ƒª©ŸG áª¶f’Gh ÚfGƒ≤dÉH Ωõà∏e ¬fCÉH ó¡©àjh π«````ØµdG ócDƒj Gò¡H .1
.iôNCG áª¶fCG …C’ kÉaÓN ¢ù«dh ¬à«dƒÄ°ùeh ¬àdÉØc â– ¬«dƒØµe äÉHÉ°ùM §≤a §Hôj

 ≥ØàŸG äÉeóÿG AGOCG »`a ∫ƒ≤©ŸG ΩÉªàg’Gh ¢Uô◊Gh äÉ«fÉµe’G áaÉc ΩGóîà°SÉH ∂æÑdG ó¡©àj .2
.á«bÉØJ’G √òg ÖLƒÃ É¡Áó≤J ≈∏Y

 hCG äGó¡©J ≈∏Y AÉæH ¢```ù«dh ¢UÉÿG √ôjó≤J ≈∏Y GOÉªàYG á«bÉØJ’G √òg ΩôHG ¬fCÉH π«````ØµdG ô≤j .3
.π«`ØµdG ¢VôZ hCG πª©d á«`aÉc hCG áÑ°SÉæe äÉeóÿG ¿CÉH ∂æÑdG øe áeó≤e äÉfÉª°V

 Ú≤ëà°ùŸG ¬«dƒØµe »````a Ò«¨àdÉH ≥∏©àj Éª«````a ¬ãjóM äÉeƒ∏©e ∂æÑ∏d Ωó≤j ¿CÉH π«````ØµdG ó¡©àj .4
 óæY Iójó÷G á```eÉb’G äÉbÉ£H ø```e Qƒ°U ∂```æÑdG ¤EG kGQƒa π```°Sôj ±ƒ```°Sh ÖJGôdG äÉ```bÉ£Ñd

.ÉgójóŒ

 á«dhDƒ°ùŸG - kÉ°ùeÉN

 ó≤©dÉH ∫ÓNEG AGƒ°S QGô°VG hCG ôFÉ°ùN hG äÉeGõàdG ájCG øY ∂æÑdG √ÉŒG k’hDƒ°ùe π«````ØµdG Èà©j .1
.π«`ØµdG øe ∂æÑ∏d ≥ëà°ùe ÖLGh hCG ΩGõàdG …CG AGOCG ΩóY hCG áØdÉ ÖÑ°ùH hCG

 ÒZ hCG Iô°TÉÑe AGƒ°S âfÉc Éª¡e á≤jôW …CÉH ¬«dƒØµe hCG π«````ØµdG √ÉŒ k’ƒÄ°ùe ∂æÑdG Èà©j ød .2
:á«dÉàdG ÜÉÑ°SCÓd áé«àf ô°ü◊G ’ ∫ÉãŸG π«Ñ°S ≈∏Y ,CÉ°ûæJ Iô°TÉÑe

.ÖJGhôdG ÜÉ°ùM ¤EG ÖJGôdG πjƒ– »`a π«`ØµdG ôNCÉJ (CG

.‹B’G ±Gô°üdG áµÑ°T hCG ∂æÑ∏d á©HÉàdG ±Gô°üdG Iõ¡LG »`a π£Y (Ü

 øe á«````aô°üe äÉ«∏ªY AGôLEG ™```æ“ á°üàîŸG äÉ£∏```°ùdG øe äÉª«∏©J ∑É```æg âfÉc ∫ÉM »````a (ê

.π«`ØµdG ÜÉ°ùM

.∂æÑ∏d á©HÉàdG ‹B’G ±Gô°üdG Iõ¡LCG »`a á«`aÉc ∫GƒeCG ôaƒJ ΩóY ∫ÉM »`a (O

ÜÉ```°ùM ≈∏Y ó«≤J ±ƒ```°S ÖJGôdG á```bÉ£H áeóN ø```Y áÄ```°TÉædGh Ωƒ```°SôdG ¿CÉH π«````ØµdG ∑Qó```j .3
 Ωƒ°SôdG ¿CÉH É°†jCG π«````ØµdG ∑Qój Éªc .Éjƒæ°S º°üîà°Sh ÖJGôdG ábÉ£H áeóN ¢Vô¨d π«````ØµdG

 øe ÉgÒ«¨J ∂æÑ∏d ≥ëj »àdGh IóFÉ°ùdG Ωƒ°SôdG ∫hó÷ É≤ÑW ¿ƒµJ ±ƒ°S áeóÿG √ò¡H á≤∏©àŸG

.ôNB’ ÚM

∫RÉæàdG ΩóY - kÉ°SOÉ°S

 ádhÉ hCG É«FõL hCG É«∏c á```«bÉØJ’G √òg øY ∫RÉæàdG ádhÉ hCG øY ∫RÉæàdG Ú````aô£dG øe …C’ Rƒ```éj ’

á≤Ñ```°ùŸG á«£ÿG á≤aGƒŸG ¿hó```H ø```WÉÑdG øe ô```NBG ±ô```W …C’ äÉ```eóÿG ø```e Aõ```L …CG AGOCG OÉæ```°SEG

.ôNB’G ±ô£∏d

 ¢†jƒ©àdG - kÉ©HÉ°S

 ¬FÓchh ¬«dƒÄ```°ùeh  ¬jôjóeh) ∂æÑdG á```jÉªMh ¢†jƒ©J ¬d kÉ«HÉàc ∂```æÑdG Ö∏W óæY π«````ØµdG ≈∏Y Ö```éj

 äÉeGõàd’Gh ôFÉ```°ùÿGh QGô```°V’Gh äÉ```eGõàd’Gh …hÉ```YódGh äÉ```ÑdÉ£ŸG áaÉc ó```°Vh ø```e (¬«````ØXƒeh

 πLC’ ∂æÑdG πÑb øe IóÑµàŸG hCG áYƒaóŸG (á«fƒfÉ≤dG ∞```jQÉ°üŸG ∂dP »````a ÉÃ) ∞jQÉ°üŸGh ∞«dÉµàdGh

.π«`ØµdG ™e á«bÉØJ’G √òg »`a ∫ƒNódG

 hCG ójó°ûdG ¬dÉªgE’ áé«àæc √óMƒd ∂æÑdG πÑb øe IóÑµàŸG ∞jQÉ°üŸG  √ÓYCG ¢†jƒ©àdÉH ó¡©àdG πª```°ûj ’

.óª©àŸG ¬aô°üJ Aƒ°S

IôgÉ≤dG Iƒ≤dG - øeÉK

Iƒ≤dG ä’É```M øe CÉ```°ûæj ÒNCÉJ hCG ôFÉ```°ùN …CG ø```Y ô```N’G √ÉŒ k’ƒÄ```°ùe Ú````aô£dG ø```e …CG ¿ƒ```µj ø```d

 ¿É°†«`ØdG hCG ≥jô◊G hCG Qó≤dGh AÉ°†≤dG hCG (ø∏©J ⁄ hCG âæ∏YCG AGƒ°S) Üô◊G hCG Ö¨°ûdG :á«dÉàdG IôgÉ≤dG

 ócDƒŸG ±ô£∏d á```dƒ≤©ŸG Iô£«```°ùdG øª°V ádÉ◊G ¿ƒµJ ’CG á£jô```°T º«eCÉàdG hCG IQOÉ```°üŸG hCG ô```¶◊G hCG

 øe ádÉ◊G âfÉch kÉeƒj 90 ÉgQób á©£≤àe ÒZ IÎØd IôgÉ≤dG Iƒ≤dG ádÉM QGôªà```°SG ∫ÉM »````ah ´Éaó∏d

continue for an uninterrupted period of 90 days and the event is one which substantially 
affects the ability of a party to perform effectively its obligations hereunder then such 
party may give not less than 30 days written notice to terminate this Agreement.

Ninth – Confidentiality

1. The terms of this Agreement and the operations hereunder shall be kept fully 
confidential by all parties during and after the validity of the Agreement and shall 
not be disclosed to any other parties except as required by applicable regulations.

2. All proprietary information and the terms of this Agreement or any other 
information relating to the Bank which comes into the knowledge of the Sponsor 
shall not be disclosed to any party other than the house labor of the Sponsor and 
the Bank. The Sponsor shall be responsible for requiring each of its house labor to 
strictly maintain such confidentiality.

Tenth – Termination of Services

Either party may terminate this Agreement:
1. At any time and at its absolute discretion without the imposition of any penalty on 

giving not less than (14) days written notice to the other party;
2. Immediately on written notice if a party behaves in a manner which in the 

reasonable opinion of the other is likely to bring it into disrepute or otherwise to 
compromise or adversely affect its reputation and standing;

3. In case of the Bank’s violation of this agreement, the Sponsor shall have the right 
under a written notice to request the Bank to remedy such violation within (1) one 
month from the date of such violation notice.

4. Immediately if a party is in material breach of any of its obligations under this 
Agreement and either the breach is incapable of remedy or the party has not 
remedied such breach within thirty (30) days of written notice from the other 
requiring it to remedy that breach;

Eleventh – General

1. If any provision of this Agreement is found to be invalid or unenforceable by any 
court, such provision shall be ineffective only to the extent that it is in 
contravention of applicable laws without invalidating the remaining provisions of 
the Agreement.

2. This Agreement shall be subject to the laws and regulations applicable in the 
Kingdom of Saudi Arabia. 

3. Any dispute that may arise between the two parties in connection with the 
implementation hereof, shall be decided upon by SAMA’s Committee for the 
Settlement of Banking Disputes subject to non-contradiction with the Islamic 
Sharia rules. 

4. No failure or delay in exercising any right, power or privilege under this Agreement 
will operate as a waiver thereof nor will any single or partial exercise of any right, 
power or privilege preclude any further exercise thereof or the exercise of any 
other right, power or privileges hereunder.

5. Each party is fully independent, and neither party is, nor shall represent itself to be, 
an agent, partner, fiduciary, joint-venture, co-owner or representative of the other. 
Neither party shall have the authority, or represent that it has the authority, to bind 
the other party.

6. Without prejudice to the provisions of the Saudi Value Added Tax Law and its 
Implementing Regulations, the Bank  will charge a Value Added Tax at the rates 
prevailing by the Saudi Government from time to time without the need to 
obtaining the prior approval of  the Cardholder VAT amount - if applied - will be 
disclosed with every transaction.

Twelfth – Amendment of Terms and Conditions

The Bank reserves the right at all times to vary or amend the Terms and Conditions and/or 
introduce new Terms and Conditions. The Bank will notify the Accountholder of such 
variations or amendments, 30 days prior to the effective date, by any means it deems fit. 
Such variations or amendments will become effective and binding for the Accountholder 
from the day they are published and made effective. If the Accountholder is unwilling to 
accept any such variations or amendments, he/she may choose to stop using the Bank’s 
services, by closing the Account and must return the Salary Card along to the Bank for 
cancellation.

 πµ°ûH á«bÉØJ’G √òg ÖLƒÃ ¬JÉeGõàdG AGOC’ Ú`aô£dG øe …CG á«dƒÄ°ùe ≈∏Y kÉjôgƒL ôKDƒJ »àdG ä’É◊G

.á«bÉØJ’G √òg AÉ¡fE’ kÉeƒj 30 øY ¬Jóe π≤J ’ »£N QÉ©°TEG AÉ£YG ±ô£dG Gò¡d Rƒéj ¬fEÉa ∫É©a

ájô°ùdG - kÉ©°SÉJ

 ±GôW’G πc πÑb ø```e á∏eÉc ájô```°S â– É¡ÑLƒÃ äÉ«∏ª©dGh á«bÉØJ’G √òg OƒæH ß```ØM Ö```éj .1
 ¬Ñ∏£àJ Ée AÉæãà```°SÉH ôNCG ±ôW …C’ É¡FÉ```°ûaEG ΩóY Öéjh á«bÉØJ’G ¿Éjô```°S IÎa ó©Hh ∫Ó```N

.á≤Ñ£ŸG áª¶f’G

 ≥∏©àJ iôNCG äÉeƒ∏©e …CG hCG á```«bÉØJ’G √òg OƒæHh á«µ∏ŸG äÉeƒ∏©e πc ø```Y ∞```°ûµdG ΩóY Öéj .2
 π«````Øµ∏d Ú©HÉàdG ábÓ©dG …hP ¬«dƒØµe ±Ó```N ôNCG ±ôW …CG ¤EG π«````ØµdG É¡H º```∏©j ∂```æÑdÉH

 πµ°ûH ájô°ùdG √òg ≈∏Y á¶aÉëŸG ¬«dƒØµe øe …CG øe Ö∏£dG á«dƒÄ°ùe π«ØµdG ≈∏Y ™≤Jh ∂æÑdGh

.ΩQÉ°U

äÉeóÿG AÉ¡fG - kGô°TÉY

:»JB’Éc á«bÉØJ’G √òg AÉ¡fEG Ú`aô£dG øe …C’ Rƒéj

 QÉ©```°TEG Ëó≤J ó©H ∂dPh äÉeGôZ ÉeGôZ ájCG ¢```Vôa ¿hóH √óMh √ôjó≤àd É```≤ÑWh âbh …CG »````a .1
.ôNB’G ±ô£∏d Éeƒj 14 øY ¬Jóe π≤J ’ ∂dòH ≥Ñ°ùe »£N

 ±ô£dG …CGôd É≤ÑW ,…ODƒJ ób á≤jô£H ±ôW …CG ±ô°üJ GPEG ,»£N QÉ©°TEG ÖLƒÃ ∂dPh ,GQƒa .2
 .√õcôe h ¬©°Vh ≈∏Y ÉÑ∏°S ÒKCÉàdG hCG ¬jƒ°ûJ ¤EG hCG ¬à©ª°S Qô°†J ¤EG ôNB’G

 »£N QÉ©°TEG ÖLƒÃ ∂æÑ∏d Rƒé«`a á«bÉØJ’G √òg •hô°ûd ¬«dƒØµe hCG π«ØµdG áØdÉ ∫ÉM »`a .3
 QÉ©°TE’G Gò¡d ∂æÑdG Ëó≤J øe óMGh ô¡```°T (1) ∫ÓN áØdÉîŸG √òg á÷É©e π«ØµdG øe Ö∏£j

.π«ØµdG ¤G áØdÉîŸÉH

 ÒZ ÉeEG áØdÉîŸG âfÉch á«bÉØJ’G √òg ÖLƒÃ ¬JÉeGõàd’ ±ôW …CG áØdÉ ádÉM »`a Iô°TÉÑe .4
 QÉ©°TE’G ïjQÉJ øe Éeƒj 30 ∫ÓN áØdÉîŸG á÷É©Ã º≤j ⁄ ±ô£dG ∂dP ¿CG hCG í«ë°üà∏d á∏HÉb

.áØdÉîŸG ∂∏J í«ë°üJ Ö∏W øª°†àŸG ôNB’G ±ô£dG øe »£ÿG

áeÉY •hô°T - ô°ûY óMCG

 ¿EÉa áªµ …CG πÑb øe PÉØæ∏d πHÉb ÒZ hCG …QÉ°S ÒZ á«bÉØJ’G √òg •hô°T øe …CG ¿G óLh GPEG .1
 π£Ñj ¿CG ¿hO á≤Ñ£ŸG ÚfGƒ≤∏d kÉØdÉ ¬«`a ¿ƒµj …òdG óë∏d §≤a òaÉf ÒZ ¿ƒµj •ô°ûdG Gòg

.á«bÉØJÓd iôN’G •hô°ûdG

.ájOƒ©°ùdG á«Hô©dG áµ∏ªŸG »`a É¡H ∫ƒª©ŸG áª¶f’Gh ÚfGƒ≤∏d á«bÉØJ’G √òg ™°†îJ .2

 ájƒ```°ùJ áæ÷ á£```°SGƒH á«bÉØJ’G √òg ò«````ØæàH ≥∏©àj Éª«````a CÉ```°ûæj ób ´Gõf …CG »````a âÑdG Öéj .3
 ΩÉµM’G ™e ¢```VQÉ©àj ’ ÉÃ …Oƒ©```°ùdG »Hô©dG ó```≤ædG á```°ù°SDƒŸ á©HÉàdG á«````aô°üŸG äÉ```YRÉæŸG

.á«Yô°ûdG

 ≈∏Y á«bÉØJ’G √òg ÖLƒÃ RÉ«àeG  hCG á£∏°S hCG ≥M …CG á°SQÉ‡ »`a ôNCÉJ hCG ¥ÉØNEG …CG Èà©j ød .4
 ™æÁ ød ±ƒ°S RÉ«àeG hCG á£∏```°S hCG ≥M …C’ á«FõL hCG IOôØe á```°SQÉ‡ …CG ¿G Éªc ¬æY ∫RÉæJ ¬fCG

.á«bÉØJ’G ÖLƒÃ ôNCG RÉ«àeG hCG á£∏°S hCG ≥M …CG á°SQÉ‡ øe

 ∂jô°T hCG π«ch ¬fCG ≈∏Y ¬°ùØf Ëó≤J Éª¡æe …C’ Rƒéj ’h kÉeÉ“ π≤à°ùe Ú````aô£dG øe πc Èà©j .5
 Ú````aô£dG øe …CG ¿CG Éªc ôN’G ±ô£∏d πã‡ hCG øeÉ°†àe ∂dÉe hCG ∑QÉ```°ûe ±ôW hCG ÚeCG hCG

.ôNB’G ±ô£dG ΩGõdE’ ¢†jƒØàdG ¬jód ¿CÉH …óÑj hCG ¢†jƒØJ ¬jód ¢ù«d

 ¬ëFGƒdh áaÉ°†ŸG á```ª«≤dG áÑjô°V ¢```üîj Éª«a ájOƒ©```°ùdG á«Hô©dG á```µ∏ªŸG áª¶fCG ™```e kÉ«```°TÉ“ .6
 áÄ«g πÑb øe OóëŸG ô©```°ùdÉH áaÉ°†ŸG áª«≤dG áÑjô°V π«°üëàH ∂æÑdG Ωƒ≤j ±ƒ```°S , ájò«ØæàdG

 πeÉM øe á≤Ñ```°ùe á≤aGƒe ≈∏Y ∫ƒ°üë∏d áLÉ◊G ¿hO ô```NB’ âbh øe áeÉ©dG π```NódGh IÉcõ```dG

.á«∏ªY πc ò«ØæJ ™e É¡≤«Ñ£J óæY áaÉ°†ŸG áª«≤dG áÑjô°V ≠∏Ñe í«°VƒJ ºàj ±ƒ°Sh , ábÉ£ÑdG

ΩÉµMC’Gh •hô°ûdG OƒæH πjó©J - ô°ûY ÉæKG

 ΩÉµMCGh •hô°T ∫ÉNOEG hCG/h •hô°ûdGh ΩÉµMC’G πjó©J hCG Ò«¨àH äÉbhC’G ™«ªL »`a ≥◊ÉH ∂æÑdG ßØàëj

π```Ñb äÓ```jó©àdG hCG äGÒ```«¨àdG ∂```∏àH ÜÉ```°ù◊G Ö```MÉ°U QÉ©```°TEÉH ∂```æÑdG Ωƒ```≤j ±ƒ```°Sh .Ió```jóL

 hCG äGÒ```«¨àdG ∂∏J í```Ñ°üJ ±ƒ```°Sh .áªFÓe ÉgGôj »```àdG ¥ô£dÉH ∂```dPh PÉ```ØædG ï```jQÉJ ø```e kÉ```eƒj 30
.¬«````a ÉgPÉØfEGh Égô```°ûf ºàj …òdG Ωƒ```«dG øe kGQÉÑàYG ÜÉ```°ù◊G ÖMÉ°üd á```eõ∏eh Iò```aÉf äÓ```jó©àdG

∞bƒàdG É¡d / ¬```d Rƒé«````a äÓjó©àdG/äGÒ«¨àdG ∂∏J ∫ƒ```Ñ≤H ÜÉ```°ù◊G ÖMÉ°U áÑZQ ΩóY ∫É```M »````ah

 ÖJGôdG ábÉ£H IOÉYEG ÖLƒàj ádÉ◊G √òg »`ah ,ÜÉ°ù◊G ∫ÉØbEG ∫ÓN øe ∂æÑdG äÉeóN ΩGóîà°SG øY

.ÉgDhÉ¨dEG ºà«d ∂æÑdG ¤EG
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Whereas the sponsor is willing to use the household Salary Card Service to be provided 
by The Saudi British Bank (SABB), namely payment of salaries to the individual sponsor’s 
house labor using the Bank’s Salary Card. The house labor monthly basic salaries will not 
normally exceed SAR 3,000 Saudis are not to be included under this service. The sponsor 
shall be governed by the Terms & Conditions listed below at all times and that the 
cardholder and sponsor are to strictly commit to them.
First – Cardholder’s obligations

1. The Card shall be used by the Cardholder for performing banking transactions on 
the Cardholder account by electronic means such as ATM’s or POS or through 
services offered directly by SABB or through other parties on behalf of SABB in the 
KSA.

2. The Card will be delivered by SABB to the Cardholder through Instant Card 
Issuance or by post. Upon receipt of the Card, the Cardholder will sign immediately 
with a ball point pen, in the panel marked “Authorized Signature" on the backside 
of the Card. Any use of the card/services shall constitute the Cardholder’s 
acceptance of the terms hereof.

3. The Card is private to the Cardholder and can only be used by the Cardholder for 
the services permitted in these terms and conditions.

4. The Cardholder shall keep the Card in his/her safe custody and in the event the 
Cardholder loses the Card, or if it’s damaged he/she shall immediately contact the 
Bank, visit the branch to issue a replacement card, or ordering the replacement 
from the Call Center (920 022 747) to be sent by post. The Cardholder will continue 
to be bound by all withdrawals on the Card from the time of the loss/damage till 
the time SABB is notified of the incident. The loss or theft or any unauthorized use 
of the Card should be reported immediately upon discovery to the Bank's Call 
Centre on Telephone No. 920 022 747. However, it is understood that any 
telephone or fax notification is neither binding on the Bank nor can it release the 
Cardholder from responsibility and liabilities unless written confirmation of the loss 
of the Card is received by the Bank. The Bank will be under no obligation to issue 
a replacement Card to the Cardholder following its loss or theft. The Bank will 
replace/reissue the Card upon receiving a request from the Cardholder , In case 
the Bank agrees to issue a replacement Card, such Card will be subject to the 
prevailing replacement Card fee. Any replacement Card issued by the Bank to the 
Cardholder shall be subject to the same Terms & Conditions with the same 
benefits, services and obligations, and shall be considered in all cases as part of 
the principal or original Card and not a separate or stand-alone Card.

5. The Cardholder accepts full responsibility for all transactions, withdrawals, 
transfers and payment processed by use of his/her Card and that SABB's records 
thereof shall be binding on the Cardholder.

6. The Cardholder will request activation of the Card via the process as may be 
identified by SABB from time to time including upon receipt of a personal 
identification number (“PIN”) mailer or any other process for administering the PIN 
as determined by SABB from time to time.

7. The PIN shall not be disclosed to anyone; the Cardholder shall solely be 
responsible for any and all consequences thereof. If the Cardholder believes that 
such disclosure has taken place, he/she shall promptly have the said numbers 
changed. The PIN is to be changed regularly, usage of two or more consecutive 
identical numbers, usage of leading or trailing blanks and, generally, easily 
identifiable numbers are to be avoided.

8. In the event a replacement Card is issued and delivered to the Cardholder (through 
his/her sponsor’s address); the new Card shall have a new PIN.

9. The Cardholder shall at all times remain liable for any transaction made by use of 
the Card and shall indemnify the Bank against all loss/damage howsoever caused 
by any unauthorized use of the Card or related PIN, and the Bank shall be entitled 
to assume all usage of the Card and related PIN to be authentic.

10. Should any ATM used by the Cardholder fail to dispense the amount requested, 
the Cardholder shall report this event immediately in detail to the Bank’s Call 
Center 9200 22 747. Subject to sufficient proof, the Bank will credit the Cardholder 
account with the amount previously debited in excess of the funds paid and the 
Cardholder will repay on demand to the Bank the amount paid by any ATM in 
excess of the amount requested, or dispensed by the ATM, or credited to the 
Cardholder's account.

11. The Bank accepts no responsibility for the refusal of any merchant establishment 
to honor the Card on any POS terminal, nor will the Bank be responsible in any way 
for any of the goods or services supplied to the Cardholder for which payment was 
made by use of the Card. Complaints against the merchant should be resolved by 

 πÑb øe É¡Áó≤J ºàj  »àdG á«dõæŸG ádÉª©∏d ÖJGhôdG áeóN øe IOÉØà°S’G »````a ÖZôj π«````ØµdG ¿CG å«M

 Ò¨d OôØdG π«````ØµdG ‹ƒØµe ÖJGhQ ™aO ójóëàdG ¬Lh ≈∏Y »gh (ÜÉ```°S) ÊÉ£jÈdG …Oƒ©```°ùdG ∂æÑdG
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.ájOƒ©°ùdG á«Hô©dG

 …QƒØdG ábÉ£ÑdG QGó°UG  ≥jôW øY ábÉ£ÑdG πeÉM ¤EG ÜÉ°S á£°SGƒH ábÉ£ÑdG º«∏°ùJ ºàj ±ƒ°S .2
 ±É÷G È◊G º∏≤H kGQƒa ™«bƒàdG É¡eÓà°SG óæY ábÉ£ÑdG πeÉM ≈∏Y Öéjh ójÈdÉH É¡dÉ```°SQCG hCG

 ΩGóîà°SG …CG πµ°ûjh ábÉ£Ñ∏d á«`Ø∏ÿG á¡÷G »`a "¢VƒØŸG ™«bƒàdG" ∂dòd ¢ü°üîŸG ¿ÉµŸG »`a

.Éæg IOQGƒdG •hô°û∏d ábÉ£ÑdG πeÉM ∫ƒÑb äÉeóÿG / ábÉ£Ñ∏d
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 ábÉ£ÑdG πeÉM π¶jh  ójÈdÉH É¡dÉ°SQE’ 920 022 747 ºbQ ∞JÉ¡dG ≈∏Y ∂æÑ∏d ™HÉàdG ∫É°üJ’G

 .ÜÉ°S ¤EG ∂dP ÆÓHEG ºàj ≈àM ∞∏àdG /¿Gó≤ØdG âbh øe ábÉ£ÑdG ≈∏Y äÉHƒë°ùdG áaÉµH kÉeõ∏e

 ∂dP ±É°ûàcG óæY ábÉ£Ñ∏d ¢VƒØe ÒZ ΩGóîà°SG …CG hCG ábô°S hCG ¿Gó≤a øY kGQƒa ÆÓH’G Öéj
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 á«dƒÄ```°ùŸG øe ábÉ£ÑdG π```eÉM ±ôW »```∏îj hCG ∂æÑ∏d kÉ```eõ∏e ¿ƒ```µj ø```d ¢```ùcÉØdG hCG ∞```JÉ¡dÉH

 ∂æÑdG ¿ƒµj ød .∂æÑdG πÑb ø```e ábÉ£ÑdG ¿Gó≤ØH »HÉàc ó«cCÉJ ΩÓà```°SG ºàj ⁄ Ée äÉ```eGõàd’Gh

 ∂æÑdG Ωƒ≤j ±ƒ```°Sh É¡àbô```°S hCG É¡fGó≤a ó©H ábÉ£ÑdG πeÉM ¤EG á∏jóH ábÉ£H QGó```°UEÉH kÉ```eõ∏e

 á≤aGƒe ∫ÉM »````ah ábÉ£ÑdG πeÉM øe Ö∏W ΩÓà```°SG óæY ábÉ£ÑdG QGó°UEG IOÉYEG / ∫GóÑà```°SÉH

 ≈∏Y á≤Ñ£ŸG Ωƒ°Sô∏d á∏jóÑdG ábÉ£ÑdG √òg ™°†îJ ±ƒ```°ùa óbÉa ∫óH ábÉ£H QGó°UEG ≈∏Y ∂æÑdG

 ¢ùØæd ™°†îJ ±ƒ°S ábÉ£ÑdG πeÉ◊ ∂æÑdG øe IQOÉ°U á∏jóH ábÉ£H …CG ¿CG Éªc á∏jóÑdG ábÉ£ÑdG

 øe kGAõL ∫GƒM’G áaÉc »````a Èà©Jh äÉeGõàd’Gh äÉeóÿGh ÉjGõŸG ¢```ùØæH ΩÉµM’Gh •hô```°ûdG

.á∏≤à°ùe hCG á∏°üØæe ábÉ£H â°ù«dh á«∏°U’G hCG á«°SÉ°S’G ábÉ£ÑdG

 ä’Gƒ◊Gh äÉHƒë```°ùdGh äÓ```eÉ©ŸG á```aÉc π```HÉ≤e á```∏eÉµdG á«dƒÄ```°ùŸG á```bÉ£ÑdG π```eÉM π```Ñ≤j .5
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.ábÉ£ÑdG πeÉ◊

 âbh øe ÜÉ°S ÉgOóëj »àdG äGAGôL’G Ö```°ùM ábÉ£ÑdG §«```°ûæJ ábÉ£ÑdG πeÉM Ö∏£j ±ƒ```°S .6
 …ô```°ùdG ºbôdG IQGOE’ ôNCG AGôLEG …CG hCG …ô```°ùdG ºbôdG ±ôX ΩÓà```°SG óæY ∂dP »````a ÉÃ ôNC’

.ôNC’ âbh øe ÜÉ°S √Oóëj Ée Ö°ùM

 áaÉc  øY √óMƒd ∫ƒÄ°ùe ábÉ£ÑdG πeÉM π¶jh ôNCG ¢üî°T …C’ …ô°ùdG ºbôdG AÉ°ûaEG ΩóY Öéj .7
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 ÚªbQ ΩGóîà```°SG …OÉØJh  áª¶àæe IQƒ°üH …ô```°ùdG ºbôdG Ò«¨J Öéjh ΩÉbQ’G √òg Ò«¨J kGQƒa
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.É¡æ«ªîJ

 (á∏«````Øc ójôH ≥jôW øY) ábÉ£ÑdG π```eÉM ¤EG É¡dÉ```°SQEGh óbÉa ∫óH á```bÉ£H QGó°UEG ∫É```M »````a .8
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.É¡∏eÉM πÑb øe â“h á«∏©a É¡fCÉH É¡H ¢UÉÿG …ô°ùdG ºbôdGh
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 É≤HÉ```°S Ωƒ°üîŸG ≠∏ÑŸG ó«≤H ∂æÑdG Ωƒ≤j ±ƒ```°ùa »````aÉµdG π«dódG ôaƒJ Ée GPGh ∂æÑdG πÑb øe

 óæY ó¡©àj ÜÉ```°ù◊G ÖMÉ°U ¿CG ≈```∏Y ábÉ£ÑdG ÖMÉ°U ÜÉ```°ùM »````a º∏```°ùàŸG ≠∏ÑŸG øY IOÉjR

 hCG RÉ¡÷G á£```°SGƒH ±hô°üŸG hCG Üƒ∏£ŸG ≠∏ÑŸG øY IOÉjR RÉ¡÷G ¬aô°üj ≠∏Ñe …CG OôH Ö∏£dG

.ábÉ£ÑdG πeÉM ÜÉ°ùM »`a √ó«b ”

 RÉ¡L …CG »````a ábÉ£ÑdG ∫ƒÑb ájQÉŒ á°ù°SDƒe ájCG ¢†aQ ¢Uƒ°üîH á«dƒÄ°ùe ájCG ∂æÑdG πªëàj ’ .11
 ºàj äÉeóN hCG ™FÉ°†H ájCG øY ∫Éµ°TC’G øe πµ°T …CÉH ’ƒÄ°ùe ∂æÑdG Èà©j ’h  ÊhÎµdG ójó°ùJ

 Ú©àj ∂dP ≈∏Y AÉæHh ábÉ£ÑdG  ΩGóîà```°SÉH É¡àª«b ójó```°ùJ ºàj »àdGh ábÉ£ÑdG πeÉ◊ É¡Áó≤J

 …CG ¿CG IÉYGôe ™e ,É¡°ùØf á°ù°SDƒŸG ™e ájQÉéàdG á°ù°SDƒŸG ó°V ¬jhÉµ```°T πM ábÉ£ÑdG πeÉM ≈∏Y

the Cardholder with the merchant establishment and no claim by the Cardholder 
against the merchant establishment will relieve the Cardholder from any obligation 
to the Bank. Any refund due to the Cardholder from the merchant shall be obtained 
by the Cardholder direct from the merchant and not from the Bank.

12. The value of the purchase of goods, or services, affected by the use of the Card in 
a POS terminal at an establishment will be debited to the Cardholder’s account. 
The Cardholder failure to sign any receipt will not relieve the Cardholder from 
liabilities to the Bank in respect thereof.

13. The Bank will not be liable for any failure to provide any service or to perform any 
obligation hereunder, where such failure is attributable, whether directly or 
indirectly, to any dispute or other circumstances beyond its control. The Bank will 
not be liable for any consequential or indirect damage arising from or related to, the 
use of the Card on any ATM, POS or other terminal, the temporary insufficient 
funds in the ATM, or the malfunction/failure of such equipment, or any lose due to 
a fault by any local or foreign Bank or any correspondent.

14. Card transactions for withdrawal, transfers and payments are subject to the 
respective daily total and individual transaction limits as determined by the Bank 
and other parties accepting the Card from time to time.

15. The Bank, upon knowing of the death of any Accountholder or of the loss of 
capacity or bankruptcy by court order, will stop the operation of the account, and 
all monies, securities and property now or thereafter standing to the credit of the 
account with the Bank, or held by the Bank on behalf of the Accountholder, will 
only be released upon appointment of the heirs of the deceased by the relevant 
authorities and the production of the necessary documentation authorizing such 
release.

16. The Bank reserves the right to disclose, in strict confidence, to other institutions, 
such information concerning the account as may be necessary, or appropriate, in 
connection with its participation in any electronic fund transfer network.

17. All payment orders / transactions in Saudi Arabia or elsewhere, undertaken by the 
Bank on behalf of the Cardholder, shall be at the risk and expense of the 
Cardholder.

18. The card shall remain at all times the property of SABB and the Cardholder is 
required to return it to SABB through the branches upon request. SABB may at any 
time and without prior written notice to the Cardholder modify or change any 
terms herein. However, post any such changes, SABB will notify the Cardholder 
(through the Sponsor, by SMS, or by Email ) about the changes.

19. The Cardholder can use his/her card within any local ATMs for cash withdrawal, 
balance inquiry, telegraphic transfers and SADAD payments or any other services 
provided by the Bank. The Bank may debit the account of the card according to its 
prevailing “Tariff of Charges”, or as announced by the Bank/SAMA from time to 
time, for any or all of the above services provided.

20. The Cardholder understands that he/she is eligible to receive only One Card and 
that no supplementary cards will be issued.

21. The Cardholder understands that the Card can only be used:
 To make withdrawals through local ATMs for the amount of the salary and other 

benefits credited to the Card by his/her sponsor
 To affect international transfers based on the remittance outside of the Kingdom 

and transfer from The Cardholder account to the predefined beneficiary account
 To make utility bills payments services including SADAD payments
 Point of Sales purchase (POS)
 Balance Inquiry
 Availability of mini statement for the last 5 transactions
22. The Cardholder further understands that there will be no cash deposits or other 

credits accepted on the Card Account other than the amounts transferred from the 
Sponsor towards his/her salary and other benefits.

23. The Cardholder understands and acknowledges that any complaints or questions 
may have in regard to the funds he/she receives through the Card – such queries 
and concerns/ complaints will be addressed by him/her directly to the Sponsor or 
the Bank.

24. The Cardholder understands that SABB shall have no liability towards the 
Cardholder, whether direct or indirect, including but not limited to the following 
matters:

(a) The Sponsor’s late funding of the account;
(b) A defect in the ATM equipment or the ATM network;
(c) If the funds are encumbered through legal processes; or
(d) If the ATM machine does not have sufficient cash;
25. In case the Sponsor’s account or relationship is frozen, blocked or terminated for 

any reason, SABB reserves the right to cancel or suspend use of the Card and may 
arrange for any balance on the Card to be made available to the Cardholder by any 
instrument deemed appropriate by SABB.

26. The Sponsor shall provide the Bank with completed application forms and copies 
of the personal documents of the Cardholders under his sponsorship and shall 
acknowledge that payment services are to be provided to them under his 
responsibility.

 øe …CG ø```e ábÉ£ÑdG π```eÉM »````Ø©J ød ájQÉéàdG á```°ù°SDƒŸG ó°V á```YƒaôŸG …hÉµ```°ûdG ∂```∏J ø```e

 á°ù°SDƒŸG øe ¬d á≤ëà```°ùe ≠dÉÑe ájCG OGOÎ```°SG ábÉ£ÑdG πeÉM ≈∏Y Öéjh ∂æÑdG √ÉŒ ¬JÉeGõàdG

.∂æÑdG øe ¢ù«dh Iô°TÉÑe ájQÉéàdG

 ΩGóîà°SÉH ºàJ »àdG äÉeóÿG hCG ™∏```°ùdG äÉjÎ```°ûe πc áª«b ábÉ£ÑdG πeÉM ÜÉ```°ùM ≈∏Y ó«≤J .12
ájQÉŒ á```°ù°SDƒe …CG iód ™«ÑdG ò```aÉæe óæY  ÊhÎµd’G  ójó```°ùàdG IóMh ≥jôW ø```Y á```bÉ£ÑdG

 ≥∏©àj Éª«`a ∂æÑdG √ÉŒ ¬JÉ«dƒÄ°ùe øe ¬«`Ø©j ød ∫É°üjG …CG ≈∏Y ábÉ£ÑdG πeÉM ™«bƒJ ΩóY ¿Gh

.∂dòH

 ÖÑ°ùH •hô°ûdG √ò¡H OQGh ΩGõàdG …CG ò«`ØæJ hCG áeóN ájCG Ò`aƒJ ΩóY øY ’ƒÄ°ùe ∂æÑdG ¿ƒµj ød .13
 ød Éªc Iô°TÉÑe ÒZ hCG Iô°TÉÑe á≤jô£H ∂dP ¿ÉcG kAGƒ°S ¬JOGQG êQÉN iôNCG ±hôX hCG ´Gõf …CG

 ábÉ£ÑdG ΩGóîà°SÉH á≤∏©àe hCG øY áŒÉf Iô°TÉÑe ÒZ hCG Iô```°TÉÑe QGô°VG ájCG øY ’ƒÄ```°ùe ¿ƒµj

 hCG ™«ÑdG òaÉæe óæY  ÊhÎµd’G ójó°ùàdG äGóMh hCG  ÊhÎµd’G  ±Gô°üdG Iõ¡LCG øe …CG »````a

 óæY hCG ÊhÎµd’G  ±Gô°üdG RÉ¡L »````a ¬àbDƒe áØ°üH ∫GƒeC’G ôaƒJ ΩóY hCG iôNCG äGóMh á```jCG
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.π°SGôe ∂æH

 ájOôØdG äÓ```eÉ©ŸG Ohó◊ ™```aódGh πjƒëàdGh Öë```°ùdÉH á°UÉÿG á```bÉ£ÑdG äÓ```eÉ©e ™```°†îJ .14
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.ôNC’ âbh

 ôeCG ÖLƒÃ  ¬```°SÓaEG hCG á«fƒfÉ≤dG á```«∏gC’G ó```≤a hCG ÜÉ```°ù◊G ÖMÉ°U IÉaƒH ∂æÑdG ≠```∏ÑJ ó```æY .15
 äÉfÉª°†dGh ∫Gƒ```eC’G ™```«ªL õéëjh ¬```d óFÉ©dG ÜÉ```°ù◊G π«¨```°ûJ ∞bƒj ∂æÑdG ¿É```a »```FÉ°†b

 ºàj ’h ¬ª°SEÉH ∂æÑdG iód IOƒLƒe hCG É¡H kÉæFGO kÉ≤M’ ÜÉ°ù◊G ¿ƒµ«°S hCG ¿ƒµj »àdG äÉµ∏àªŸGh

.≠dÉÑŸG ∂∏J ™aO õ«Œ »àdG á°üàîŸG äÉ¡÷G øe áeRÓdG ≥FÉKƒdG Qhó°U ó©H ’G É¡©aO

äÉeƒ∏©Ã ,á```eÉJ ájô```°ùHh ,iô```NC’G äÉ```°ù°SDƒŸG ÆÓ```HG »````a ≥```◊ÉH ¬```°ùØæd ∂```æÑdG ß```Øàëj .16
 πjƒëà∏d áµÑ```°T ájCG »````a ¬cGÎ```°TG ¢Uƒ°üîH ÉªFÓe ¿ƒµj hCG Ωõ```∏j ÉªÑ```°ùM ÜÉ```°ù◊ÉH ≥∏©àJ

.∫GƒeCÓd  ÊhÎµd’G

 »àdG h ôNCG ¿Éµe hCG ájOƒ©```°ùdG á«Hô©dG áµ∏ªŸG »````a äÓeÉ©ŸG / ™aódG ôeGhCG áaÉc ¿ƒµJ ±ƒ```°S .17
.ábÉ£ÑdG πeÉM á≤Øf h á«dƒÄ°ùe ≈∏Y ábÉ£ÑdG πeÉM øY áHÉ«f ∂æÑdG É¡H Ωƒ≤j

 øY ÜÉ°S ¤EG É¡JOÉYEG ábÉ£ÑdG πeÉM ≈∏Y •Î°ûjh ,ÜÉ°ùd kÉµ∏e äÉbhC’G πc »````a ábÉ£ÑdG π¶J .18
 Ò«¨J hCG πjó©J ≥Ñ°ùe »£N QÉ©°TEG ¿hóHh âbh …CG »`a ÜÉ°ùd Rƒéjh Ö∏£dG óæY ´hôØdG ≥jôW
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27. Any notice issued from SABB hereunder shall be deemed valid if mailed to the
address of the Cardholder’s sponsor or by any other suitable means at SABB
discretion, and as such, shall be fully binding.

28. SABB reserves the right to take any action as deemed appropriate in respect of the 
relationship or associated financial transactions conducted, in the light of
UN/EU/OFAC or local sanctions imposed.

29. In case the Bank discovers (by way of electronic update) a difference in the
Cardholder personal details (i.e. Sponsor’s name) from those provided during the
time of account opening, the Bank will freeze the account, and inform the
cardholder that he/she needs to complete a new KYC form.

Second – Sponsor’s obligations

The Sponsor Shall:
1. Open a Bank account with Saudi British Bank (SABB) (opened internally by the

Sponsor as a Master Account with the Bank).
2. The Sponsor should transfer the monthly house labor salary from the Master

Account ONLY.
3. Ensure that he familiarizes himself with the procedures and processes of

disbursement of the salary by the Bank, the Labor Office and SAMA through the
Salary Card and will ensure that his house labor are also aware of the same. This
includes, but is not limited to:

a) Use of the salary card and the transactions which can be undertaken on the same 
regarding depositing and drawing the amount(s) of the salary and other amounts
payable by the sponsor to the house labor and possibly performing international
transfers and defining beneficiaries at account opening, and payment of utility bills 
services including SADAD payment by way of electronic channels available.

b) Acknowledging that no monthly account statements will be issued for Salary Card. 
Instead, the Accountholder can get an ATM generated brief statement of account.

c) Acknowledging that each house labor will be eligible to have only one
Salary Card.

d) Acknowledging that Household Salary Card Sub accounts are not allowed to
accept cash deposits or any credit entries other than the amounts transferred there 
to from the Sponsor’s Master Account for the purpose of payment of salaries and 
financial dues.

e) Such Salary Card shall be used on the ATMs of the bank and any other local bank 
according to its prevailing “Tariff of Charges”, or as announced by the Bank from
time to time, for the usage of the card.

4. The Sponsor shall be responsible to  deliver the Salary Card and its associated PIN 
to the appropriate house labor once it arrives by post.

5. The Sponsor must ensure that the house labor have signed and agreed to the
applicable Terms and Conditions by signing the Salary Card Terms and Conditions 
here, acknowledgement of receiving the card and its PIN, and a valid Iqama copy
of the house labor prior to activation of the Salary Card; 

6. Close and take back the Salary Card from the house labor, in case of final
exit or transfer of sponsorship, or termination of employment of the house labor or 
if the Employee is reported to be in violation of any other regulation and shall notify 
the Bank no later than 24 hours to cancel the Salary Card within 5 working days
from the date of such notification. In case the Domestic Worker is resigned or
terminated, the Sponsor is responsible to close the Employee Salary Card account 
and provide to the Bank all the required and necessary documents.

7. In case the sponsor account or relationship is frozen, blocked or terminated for any 
reason, the Bank reserves the right to cancel or suspend use of
the Salary Card and may arrange for any balance on the Salary Card to be made
available to the Cardholder by any instrument deemed appropriate
by the bank.

8. The Sponsor will  submit an application to close the house labor Salary
Card account  by of way of branches, and in case any available funds in
the Salary Card account, the Bank will not returned the money to the Sponsor’s
account. 

9. Pay to the Bank the applicable banking commission and/or expenses against the
services provided hereunder; and

10. The Sponsor is responsible to provide the bank with renewed Iqama copy upon
expiry of the existing Iqama in record of the Bank. In case this obligation is not
fulfilled the Bank will take action in accordance with the current regulatory
directives.

Third – Bank’s obligations

The Bank shall:
1. Open an Account under the name of the Sponsor for Household Salary Card

Account opening based on the Sponsor’s request.
2. Open an electronic record (sub-account of the Account) for each Salary Card issued 

to the house labor subject to their meeting the acceptance criteria of the Bank.
3. Ensure that such Sub accounts shall not be allowed to accept cash deposits or any 

credit entries other than the amounts transferred thereto from the Sponsor’s
Master Account for the purpose of payment of salaries and financial dues.
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4. If any Salary Card is lost or stolen; the Bank will be under no obligation to issue a 
replacement Salary Card to the house labor. The Bank will replace/ reissue the 
Salary Card upon receiving a request to be submitted by the house labor through 
the Sponsor. The charges per new Salary Card issuance or replacement thereof 
will be payable directly to the Bank by the Sponsor.

5. The Bank will ensure the Card & its associated PIN is delivered to the rightful 
owner (Cardholder) and all validation checks are performed and the documents are 
in good order (e.g. signing for having received the Card or requesting the house 
labor’s presence, KYC documents are valid/complete etc.)

6. The Bank, upon knowing of the death of any Accountholder or of the loss of 
capacity or bankruptcy by court order, will stop the operation of the account, and 
all monies, securities and property now or thereafter standing to the credit of the 
account with the Bank, or held by the Bank on behalf of the Accountholder, will 
only be released upon appointment of the heirs of the deceased by the relevant 
authorities and the production of the necessary documentation authorizing such 
release.

7. The Bank shall receive the request for cancellation of Salary Card account and if 
any funds available in the Household Salary Card account, the Bank shall refund the 
balance to the cardholder by any instrument deems appropriate by the Bank.

8. If the Sponsor fails to provide updated information regarding the house labor then 
the Bank has the right to block the relevant Salary Card.

Fourth – Representation and Warranty

1. The Sponsor hereby confirms and undertakes that it is complying with all 
applicable rules and regulations in the Kingdom and that it is only forwarding the 
details of such house labor who are on its sponsorship, responsibility and not in 
violation of any other Regulation

2. The Bank warrants that it will use all reasonable skill, care and diligence in the 
performance of the services agreed to be provided under this Agreement.

3. The Sponsor acknowledges that it has entered into this Agreement relying on its 
own judgment and not upon any warranty or representation made by the Bank that 
the services are suitable or adequate for the Sponsor particular business or 
purpose. 

4. The Sponsor warrants that it will keep the Bank updated regarding any change in 
its house labor who are entitled to the Salary Card and will immediately forward to 
the Bank copies of new/updated iqama cards upon their renewal.

Fifth – Liability

1. The Sponsor shall be held responsible to the Bank for any liability, loss or damage 
whether in contract, tort or otherwise caused by the breach or non-performance of 
any obligation or duty owed by the Sponsor to the Bank.

2. The Bank shall not be held liable to the Sponsor or its house labor in any manner 
whatsoever whether direct or indirect arising including but not limited to the 
following reasons:

a) The Sponsor’s late funding of the Payroll Account;
b) A defect in the Bank’s ATM equipment or the ATM network;
c) Should there be instructions by the component authority which prohibit the 

processing of any banking transactions on Sponsor accounts.
d) If the Banks’ ATM does not have sufficient funds.
3. The Sponsor understands that charges (as listed under Pricing - Appendix B) arising 

from Household Salary Card service shall be debited from the Sponsor’s account 
maintained with the Bank for the purpose of Salary Card service, and such charges 
shall be debited yearly. The Sponsor understands that the charges for this solution 
will be as per prevailing schedule of charges that may from time to time will 
changed by The Bank.

Sixth– No Assignment

Each party shall not assign or attempt to assign this Agreement in whole or in part or 
sub-contract or attempt to sub-contract the performance of any part of the services 
without the prior written consent of the other party.

Seventh – Indemnity

The Sponsor based on the Bank’s written request, shall on demand, reimburse and 
indemnify, hold harmless the Bank (and its directors, officers, agents and employees) 
from and against all claims, actions, obligations, damages, losses, liabilities, costs and 
expenses (including legal expenses) paid or incurred by the Bank on account of entering 
into this Agreement with the Sponsor.
The above indemnification shall exclude expenses incurred by Bank solely as a result of its 
own gross negligence or willful misconduct.

Eight – Force Majeure

Neither party shall be liable to the other for any losses or delays arising out of the following 
events of force majeure: riots, war (whether declared or not), acts of God, fire, flood, 
embargo, confiscation, nationalization, provided that the event was not within the 
reasonable control of the party asserting the defense. Should an event of force majeure 

 ¤EG á∏jóH á```bÉ£H QGó°UEÉH kÉeõ∏e ¿ƒ```µj ød ∂æÑdG ¿EÉ```a  ÖJGôdG ábÉ£H ábô```°S hCG ¿Gó```≤a ∫É```M .4
 ºàj Ö∏W ΩÓà°SG óæY ÖJGôdG ábÉ£H QGó°UEG IOÉYEG / ∫GóÑà°SÉH ∂æÑdG Ωƒ≤«°Sh á«dõæŸG ádÉª©dG

 hCG Iójó÷G ábÉ£ÑdG QGó°UEG Ωƒ```°SQ ¿ƒµJh π«````ØµdG ∫ÓN øe á«dõæŸG ádÉª©dG πÑb øe ¬Áó≤J

.π«`ØµdG πÑb øe ∂æÑdG ¤EG Iô°TÉÑe ™aódG á≤ëà°ùe á∏jóÑdG

 πeÉM) í«ë°üdG ¢üî°ûdG ¤EG É¡H ¢UÉÿG …ô```°ùdG ºbôdG h ábÉ£ÑdG º«∏```°ùJ øe ∂æÑdG ócCÉàj .5
 ™«bƒàdG ∫ÉãŸG π«Ñ°S ≈∏Y)  »¨Ñæj Éªc  ºàJ  äGóæà°ùŸG  á©LGôeh  ≥≤ëàdG äÉ«∏ªY ¿CGh (ábÉ£ÑdG

 áë«ë°U ∂∏«ªY ±ôYG äGóæà°ùe ádÉª©∏d »°üî```°ûdG Qƒ°†◊G Ö∏W hCG ábÉ£ÑdG ΩÓà```°SG ≈∏Y

.(ïdG á∏ªàµeh

 ôeCG ÖLƒÃ √QÉ°ùYEG hCG á«∏gC’G ¬fGó≤a hCG ÜÉ°ùM ÖMÉ°U …CG IÉaƒH ¬ª∏Y óæY ∂æÑdG Ωƒ≤j ±ƒ°S .6
 ÜÉ°ù◊G »`a Ió«≤ŸG äÉµ∏àªŸGh á«dÉŸG ¥GQh’Gh ∫GƒeC’G áaÉch ÜÉ°ù◊G π«¨°ûJ ±É≤jEÉH áªµ

 ±ƒ°Sh ÜÉ°ù◊G ÖMÉ°U øY áHÉ«ædÉH ∂æÑdG πÑb øe áXƒØëŸG hCG ∂æÑdG iód ó©H Éª«`a hCG kÉ«dÉM

 Ëó≤Jh á```bÓ©dG äGP äÉ£∏```°ùdG πÑb ø```e ≈aƒàŸG á```KQh Ú«©J óæY §```≤a É¡æY êGô```a’G º```àj

.êGôa’G Gòg ¢VƒØJ »àdG ájQhô°†dG äGóæà°ùŸG

 ábÉ£H ÜÉ°ùM »`a ≠dÉÑe ôaƒJ ádÉM »`ah ÖJGôdG ábÉ£H ÜÉ°ùM AÉ¨dEG Ö∏W ΩÓà°SEÉH ∂æÑdG Ωƒ≤j .7
 .áÑ°SÉæe ∂æÑdG ÉgGôj á∏«°Sh …CÉH ábÉ£ÑdG πeÉM ¤EG ó«°UôdG ´ÉLQEÉH ∂æÑdG Ωƒ≤j ,ÖJGôdG

 ∂æÑ∏d ≥ëj ¬fEÉa á«dõæŸG ádÉª©dÉH á≤∏©àŸG áãjó◊G äÉeƒ∏©ŸG Ëó≤J »`a π«`ØµdG ¥ÉØNEG ∫ÉM »`a .8
.ábÓ©dG äGP ÖJGôdG ábÉ£H ±É≤jEG

äGó¡©Jh äÉfÉª°V - kÉ©HGQ

 ±ƒ```°S ¬fCGh áµ∏ªŸG »````a É¡H ∫ƒª©ŸG áª¶f’Gh ÚfGƒ≤dÉH Ωõà∏e ¬fCÉH ó¡©àjh π«````ØµdG ócDƒj Gò¡H .1
.iôNCG áª¶fCG …C’ kÉaÓN ¢ù«dh ¬à«dƒÄ°ùeh ¬àdÉØc â– ¬«dƒØµe äÉHÉ°ùM §≤a §Hôj

 ≥ØàŸG äÉeóÿG AGOCG »`a ∫ƒ≤©ŸG ΩÉªàg’Gh ¢Uô◊Gh äÉ«fÉµe’G áaÉc ΩGóîà°SÉH ∂æÑdG ó¡©àj .2
.á«bÉØJ’G √òg ÖLƒÃ É¡Áó≤J ≈∏Y

 hCG äGó¡©J ≈∏Y AÉæH ¢```ù«dh ¢UÉÿG √ôjó≤J ≈∏Y GOÉªàYG á«bÉØJ’G √òg ΩôHG ¬fCÉH π«````ØµdG ô≤j .3
.π«`ØµdG ¢VôZ hCG πª©d á«`aÉc hCG áÑ°SÉæe äÉeóÿG ¿CÉH ∂æÑdG øe áeó≤e äÉfÉª°V

 Ú≤ëà°ùŸG ¬«dƒØµe »````a Ò«¨àdÉH ≥∏©àj Éª«````a ¬ãjóM äÉeƒ∏©e ∂æÑ∏d Ωó≤j ¿CÉH π«````ØµdG ó¡©àj .4
 óæY Iójó÷G á```eÉb’G äÉbÉ£H ø```e Qƒ°U ∂```æÑdG ¤EG kGQƒa π```°Sôj ±ƒ```°Sh ÖJGôdG äÉ```bÉ£Ñd

.ÉgójóŒ

 á«dhDƒ°ùŸG - kÉ°ùeÉN

 ó≤©dÉH ∫ÓNEG AGƒ°S QGô°VG hCG ôFÉ°ùN hG äÉeGõàdG ájCG øY ∂æÑdG √ÉŒG k’hDƒ°ùe π«````ØµdG Èà©j .1
.π«`ØµdG øe ∂æÑ∏d ≥ëà°ùe ÖLGh hCG ΩGõàdG …CG AGOCG ΩóY hCG áØdÉ ÖÑ°ùH hCG

 ÒZ hCG Iô°TÉÑe AGƒ°S âfÉc Éª¡e á≤jôW …CÉH ¬«dƒØµe hCG π«````ØµdG √ÉŒ k’ƒÄ°ùe ∂æÑdG Èà©j ød .2
:á«dÉàdG ÜÉÑ°SCÓd áé«àf ô°ü◊G ’ ∫ÉãŸG π«Ñ°S ≈∏Y ,CÉ°ûæJ Iô°TÉÑe

.ÖJGhôdG ÜÉ°ùM ¤EG ÖJGôdG πjƒ– »`a π«`ØµdG ôNCÉJ (CG

.‹B’G ±Gô°üdG áµÑ°T hCG ∂æÑ∏d á©HÉàdG ±Gô°üdG Iõ¡LG »`a π£Y (Ü

 øe á«````aô°üe äÉ«∏ªY AGôLEG ™```æ“ á°üàîŸG äÉ£∏```°ùdG øe äÉª«∏©J ∑É```æg âfÉc ∫ÉM »````a (ê

.π«`ØµdG ÜÉ°ùM

.∂æÑ∏d á©HÉàdG ‹B’G ±Gô°üdG Iõ¡LCG »`a á«`aÉc ∫GƒeCG ôaƒJ ΩóY ∫ÉM »`a (O

ÜÉ```°ùM ≈∏Y ó«≤J ±ƒ```°S ÖJGôdG á```bÉ£H áeóN ø```Y áÄ```°TÉædGh Ωƒ```°SôdG ¿CÉH π«````ØµdG ∑Qó```j .3
 Ωƒ°SôdG ¿CÉH É°†jCG π«````ØµdG ∑Qój Éªc .Éjƒæ°S º°üîà°Sh ÖJGôdG ábÉ£H áeóN ¢Vô¨d π«````ØµdG

 øe ÉgÒ«¨J ∂æÑ∏d ≥ëj »àdGh IóFÉ°ùdG Ωƒ°SôdG ∫hó÷ É≤ÑW ¿ƒµJ ±ƒ°S áeóÿG √ò¡H á≤∏©àŸG

.ôNB’ ÚM

∫RÉæàdG ΩóY - kÉ°SOÉ°S

 ádhÉ hCG É«FõL hCG É«∏c á```«bÉØJ’G √òg øY ∫RÉæàdG ádhÉ hCG øY ∫RÉæàdG Ú````aô£dG øe …C’ Rƒ```éj ’

á≤Ñ```°ùŸG á«£ÿG á≤aGƒŸG ¿hó```H ø```WÉÑdG øe ô```NBG ±ô```W …C’ äÉ```eóÿG ø```e Aõ```L …CG AGOCG OÉæ```°SEG

.ôNB’G ±ô£∏d

 ¢†jƒ©àdG - kÉ©HÉ°S

 ¬FÓchh ¬«dƒÄ```°ùeh  ¬jôjóeh) ∂æÑdG á```jÉªMh ¢†jƒ©J ¬d kÉ«HÉàc ∂```æÑdG Ö∏W óæY π«````ØµdG ≈∏Y Ö```éj

 äÉeGõàd’Gh ôFÉ```°ùÿGh QGô```°V’Gh äÉ```eGõàd’Gh …hÉ```YódGh äÉ```ÑdÉ£ŸG áaÉc ó```°Vh ø```e (¬«````ØXƒeh

 πLC’ ∂æÑdG πÑb øe IóÑµàŸG hCG áYƒaóŸG (á«fƒfÉ≤dG ∞```jQÉ°üŸG ∂dP »````a ÉÃ) ∞jQÉ°üŸGh ∞«dÉµàdGh

.π«`ØµdG ™e á«bÉØJ’G √òg »`a ∫ƒNódG

 hCG ójó°ûdG ¬dÉªgE’ áé«àæc √óMƒd ∂æÑdG πÑb øe IóÑµàŸG ∞jQÉ°üŸG  √ÓYCG ¢†jƒ©àdÉH ó¡©àdG πª```°ûj ’

.óª©àŸG ¬aô°üJ Aƒ°S

IôgÉ≤dG Iƒ≤dG - øeÉK

Iƒ≤dG ä’É```M øe CÉ```°ûæj ÒNCÉJ hCG ôFÉ```°ùN …CG ø```Y ô```N’G √ÉŒ k’ƒÄ```°ùe Ú````aô£dG ø```e …CG ¿ƒ```µj ø```d

 ¿É°†«`ØdG hCG ≥jô◊G hCG Qó≤dGh AÉ°†≤dG hCG (ø∏©J ⁄ hCG âæ∏YCG AGƒ°S) Üô◊G hCG Ö¨°ûdG :á«dÉàdG IôgÉ≤dG

 ócDƒŸG ±ô£∏d á```dƒ≤©ŸG Iô£«```°ùdG øª°V ádÉ◊G ¿ƒµJ ’CG á£jô```°T º«eCÉàdG hCG IQOÉ```°üŸG hCG ô```¶◊G hCG

 øe ádÉ◊G âfÉch kÉeƒj 90 ÉgQób á©£≤àe ÒZ IÎØd IôgÉ≤dG Iƒ≤dG ádÉM QGôªà```°SG ∫ÉM »````ah ´Éaó∏d

continue for an uninterrupted period of 90 days and the event is one which substantially 
affects the ability of a party to perform effectively its obligations hereunder then such 
party may give not less than 30 days written notice to terminate this Agreement.

Ninth – Confidentiality

1. The terms of this Agreement and the operations hereunder shall be kept fully 
confidential by all parties during and after the validity of the Agreement and shall 
not be disclosed to any other parties except as required by applicable regulations.

2. All proprietary information and the terms of this Agreement or any other 
information relating to the Bank which comes into the knowledge of the Sponsor 
shall not be disclosed to any party other than the house labor of the Sponsor and 
the Bank. The Sponsor shall be responsible for requiring each of its house labor to 
strictly maintain such confidentiality.

Tenth – Termination of Services

Either party may terminate this Agreement:
1. At any time and at its absolute discretion without the imposition of any penalty on 

giving not less than (14) days written notice to the other party;
2. Immediately on written notice if a party behaves in a manner which in the 

reasonable opinion of the other is likely to bring it into disrepute or otherwise to 
compromise or adversely affect its reputation and standing;

3. In case of the Bank’s violation of this agreement, the Sponsor shall have the right 
under a written notice to request the Bank to remedy such violation within (1) one 
month from the date of such violation notice.

4. Immediately if a party is in material breach of any of its obligations under this 
Agreement and either the breach is incapable of remedy or the party has not 
remedied such breach within thirty (30) days of written notice from the other 
requiring it to remedy that breach;

Eleventh – General

1. If any provision of this Agreement is found to be invalid or unenforceable by any 
court, such provision shall be ineffective only to the extent that it is in 
contravention of applicable laws without invalidating the remaining provisions of 
the Agreement.

2. This Agreement shall be subject to the laws and regulations applicable in the 
Kingdom of Saudi Arabia. 

3. Any dispute that may arise between the two parties in connection with the 
implementation hereof, shall be decided upon by SAMA’s Committee for the 
Settlement of Banking Disputes subject to non-contradiction with the Islamic 
Sharia rules. 

4. No failure or delay in exercising any right, power or privilege under this Agreement 
will operate as a waiver thereof nor will any single or partial exercise of any right, 
power or privilege preclude any further exercise thereof or the exercise of any 
other right, power or privileges hereunder.

5. Each party is fully independent, and neither party is, nor shall represent itself to be, 
an agent, partner, fiduciary, joint-venture, co-owner or representative of the other. 
Neither party shall have the authority, or represent that it has the authority, to bind 
the other party.

6. Without prejudice to the provisions of the Saudi Value Added Tax Law and its 
Implementing Regulations, the Bank  will charge a Value Added Tax at the rates 
prevailing by the Saudi Government from time to time without the need to 
obtaining the prior approval of  the Cardholder VAT amount - if applied - will be 
disclosed with every transaction.

Twelfth – Amendment of Terms and Conditions

The Bank reserves the right at all times to vary or amend the Terms and Conditions and/or 
introduce new Terms and Conditions. The Bank will notify the Accountholder of such 
variations or amendments, 30 days prior to the effective date, by any means it deems fit. 
Such variations or amendments will become effective and binding for the Accountholder 
from the day they are published and made effective. If the Accountholder is unwilling to 
accept any such variations or amendments, he/she may choose to stop using the Bank’s 
services, by closing the Account and must return the Salary Card along to the Bank for 
cancellation.

 πµ°ûH á«bÉØJ’G √òg ÖLƒÃ ¬JÉeGõàdG AGOC’ Ú`aô£dG øe …CG á«dƒÄ°ùe ≈∏Y kÉjôgƒL ôKDƒJ »àdG ä’É◊G

.á«bÉØJ’G √òg AÉ¡fE’ kÉeƒj 30 øY ¬Jóe π≤J ’ »£N QÉ©°TEG AÉ£YG ±ô£dG Gò¡d Rƒéj ¬fEÉa ∫É©a

ájô°ùdG - kÉ©°SÉJ

 ±GôW’G πc πÑb ø```e á∏eÉc ájô```°S â– É¡ÑLƒÃ äÉ«∏ª©dGh á«bÉØJ’G √òg OƒæH ß```ØM Ö```éj .1
 ¬Ñ∏£àJ Ée AÉæãà```°SÉH ôNCG ±ôW …C’ É¡FÉ```°ûaEG ΩóY Öéjh á«bÉØJ’G ¿Éjô```°S IÎa ó©Hh ∫Ó```N

.á≤Ñ£ŸG áª¶f’G

 ≥∏©àJ iôNCG äÉeƒ∏©e …CG hCG á```«bÉØJ’G √òg OƒæHh á«µ∏ŸG äÉeƒ∏©e πc ø```Y ∞```°ûµdG ΩóY Öéj .2
 π«````Øµ∏d Ú©HÉàdG ábÓ©dG …hP ¬«dƒØµe ±Ó```N ôNCG ±ôW …CG ¤EG π«````ØµdG É¡H º```∏©j ∂```æÑdÉH

 πµ°ûH ájô°ùdG √òg ≈∏Y á¶aÉëŸG ¬«dƒØµe øe …CG øe Ö∏£dG á«dƒÄ°ùe π«ØµdG ≈∏Y ™≤Jh ∂æÑdGh

.ΩQÉ°U

äÉeóÿG AÉ¡fG - kGô°TÉY

:»JB’Éc á«bÉØJ’G √òg AÉ¡fEG Ú`aô£dG øe …C’ Rƒéj

 QÉ©```°TEG Ëó≤J ó©H ∂dPh äÉeGôZ ÉeGôZ ájCG ¢```Vôa ¿hóH √óMh √ôjó≤àd É```≤ÑWh âbh …CG »````a .1
.ôNB’G ±ô£∏d Éeƒj 14 øY ¬Jóe π≤J ’ ∂dòH ≥Ñ°ùe »£N

 ±ô£dG …CGôd É≤ÑW ,…ODƒJ ób á≤jô£H ±ôW …CG ±ô°üJ GPEG ,»£N QÉ©°TEG ÖLƒÃ ∂dPh ,GQƒa .2
 .√õcôe h ¬©°Vh ≈∏Y ÉÑ∏°S ÒKCÉàdG hCG ¬jƒ°ûJ ¤EG hCG ¬à©ª°S Qô°†J ¤EG ôNB’G

 »£N QÉ©°TEG ÖLƒÃ ∂æÑ∏d Rƒé«`a á«bÉØJ’G √òg •hô°ûd ¬«dƒØµe hCG π«ØµdG áØdÉ ∫ÉM »`a .3
 QÉ©°TE’G Gò¡d ∂æÑdG Ëó≤J øe óMGh ô¡```°T (1) ∫ÓN áØdÉîŸG √òg á÷É©e π«ØµdG øe Ö∏£j

.π«ØµdG ¤G áØdÉîŸÉH

 ÒZ ÉeEG áØdÉîŸG âfÉch á«bÉØJ’G √òg ÖLƒÃ ¬JÉeGõàd’ ±ôW …CG áØdÉ ádÉM »`a Iô°TÉÑe .4
 QÉ©°TE’G ïjQÉJ øe Éeƒj 30 ∫ÓN áØdÉîŸG á÷É©Ã º≤j ⁄ ±ô£dG ∂dP ¿CG hCG í«ë°üà∏d á∏HÉb

.áØdÉîŸG ∂∏J í«ë°üJ Ö∏W øª°†àŸG ôNB’G ±ô£dG øe »£ÿG

áeÉY •hô°T - ô°ûY óMCG

 ¿EÉa áªµ …CG πÑb øe PÉØæ∏d πHÉb ÒZ hCG …QÉ°S ÒZ á«bÉØJ’G √òg •hô°T øe …CG ¿G óLh GPEG .1
 π£Ñj ¿CG ¿hO á≤Ñ£ŸG ÚfGƒ≤∏d kÉØdÉ ¬«`a ¿ƒµj …òdG óë∏d §≤a òaÉf ÒZ ¿ƒµj •ô°ûdG Gòg

.á«bÉØJÓd iôN’G •hô°ûdG

.ájOƒ©°ùdG á«Hô©dG áµ∏ªŸG »`a É¡H ∫ƒª©ŸG áª¶f’Gh ÚfGƒ≤∏d á«bÉØJ’G √òg ™°†îJ .2

 ájƒ```°ùJ áæ÷ á£```°SGƒH á«bÉØJ’G √òg ò«````ØæàH ≥∏©àj Éª«````a CÉ```°ûæj ób ´Gõf …CG »````a âÑdG Öéj .3
 ΩÉµM’G ™e ¢```VQÉ©àj ’ ÉÃ …Oƒ©```°ùdG »Hô©dG ó```≤ædG á```°ù°SDƒŸ á©HÉàdG á«````aô°üŸG äÉ```YRÉæŸG

.á«Yô°ûdG

 ≈∏Y á«bÉØJ’G √òg ÖLƒÃ RÉ«àeG  hCG á£∏°S hCG ≥M …CG á°SQÉ‡ »`a ôNCÉJ hCG ¥ÉØNEG …CG Èà©j ød .4
 ™æÁ ød ±ƒ°S RÉ«àeG hCG á£∏```°S hCG ≥M …C’ á«FõL hCG IOôØe á```°SQÉ‡ …CG ¿G Éªc ¬æY ∫RÉæJ ¬fCG

.á«bÉØJ’G ÖLƒÃ ôNCG RÉ«àeG hCG á£∏°S hCG ≥M …CG á°SQÉ‡ øe

 ∂jô°T hCG π«ch ¬fCG ≈∏Y ¬°ùØf Ëó≤J Éª¡æe …C’ Rƒéj ’h kÉeÉ“ π≤à°ùe Ú````aô£dG øe πc Èà©j .5
 Ú````aô£dG øe …CG ¿CG Éªc ôN’G ±ô£∏d πã‡ hCG øeÉ°†àe ∂dÉe hCG ∑QÉ```°ûe ±ôW hCG ÚeCG hCG

.ôNB’G ±ô£dG ΩGõdE’ ¢†jƒØàdG ¬jód ¿CÉH …óÑj hCG ¢†jƒØJ ¬jód ¢ù«d

 ¬ëFGƒdh áaÉ°†ŸG á```ª«≤dG áÑjô°V ¢```üîj Éª«a ájOƒ©```°ùdG á«Hô©dG á```µ∏ªŸG áª¶fCG ™```e kÉ«```°TÉ“ .6
 áÄ«g πÑb øe OóëŸG ô©```°ùdÉH áaÉ°†ŸG áª«≤dG áÑjô°V π«°üëàH ∂æÑdG Ωƒ≤j ±ƒ```°S , ájò«ØæàdG

 πeÉM øe á≤Ñ```°ùe á≤aGƒe ≈∏Y ∫ƒ°üë∏d áLÉ◊G ¿hO ô```NB’ âbh øe áeÉ©dG π```NódGh IÉcõ```dG

.á«∏ªY πc ò«ØæJ ™e É¡≤«Ñ£J óæY áaÉ°†ŸG áª«≤dG áÑjô°V ≠∏Ñe í«°VƒJ ºàj ±ƒ°Sh , ábÉ£ÑdG

ΩÉµMC’Gh •hô°ûdG OƒæH πjó©J - ô°ûY ÉæKG

 ΩÉµMCGh •hô°T ∫ÉNOEG hCG/h •hô°ûdGh ΩÉµMC’G πjó©J hCG Ò«¨àH äÉbhC’G ™«ªL »`a ≥◊ÉH ∂æÑdG ßØàëj

π```Ñb äÓ```jó©àdG hCG äGÒ```«¨àdG ∂```∏àH ÜÉ```°ù◊G Ö```MÉ°U QÉ©```°TEÉH ∂```æÑdG Ωƒ```≤j ±ƒ```°Sh .Ió```jóL

 hCG äGÒ```«¨àdG ∂∏J í```Ñ°üJ ±ƒ```°Sh .áªFÓe ÉgGôj »```àdG ¥ô£dÉH ∂```dPh PÉ```ØædG ï```jQÉJ ø```e kÉ```eƒj 30
.¬«````a ÉgPÉØfEGh Égô```°ûf ºàj …òdG Ωƒ```«dG øe kGQÉÑàYG ÜÉ```°ù◊G ÖMÉ°üd á```eõ∏eh Iò```aÉf äÓ```jó©àdG

∞bƒàdG É¡d / ¬```d Rƒé«````a äÓjó©àdG/äGÒ«¨àdG ∂∏J ∫ƒ```Ñ≤H ÜÉ```°ù◊G ÖMÉ°U áÑZQ ΩóY ∫É```M »````ah

 ÖJGôdG ábÉ£H IOÉYEG ÖLƒàj ádÉ◊G √òg »`ah ,ÜÉ°ù◊G ∫ÉØbEG ∫ÓN øe ∂æÑdG äÉeóN ΩGóîà°SG øY

.ÉgDhÉ¨dEG ºà«d ∂æÑdG ¤EG
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Whereas the sponsor is willing to use the household Salary Card Service to be provided 
by The Saudi British Bank (SABB), namely payment of salaries to the individual sponsor’s 
house labor using the Bank’s Salary Card. The house labor monthly basic salaries will not 
normally exceed SAR 3,000 Saudis are not to be included under this service. The sponsor 
shall be governed by the Terms & Conditions listed below at all times and that the 
cardholder and sponsor are to strictly commit to them.
First – Cardholder’s obligations

1. The Card shall be used by the Cardholder for performing banking transactions on 
the Cardholder account by electronic means such as ATM’s or POS or through 
services offered directly by SABB or through other parties on behalf of SABB in the 
KSA.

2. The Card will be delivered by SABB to the Cardholder through Instant Card 
Issuance or by post. Upon receipt of the Card, the Cardholder will sign immediately 
with a ball point pen, in the panel marked “Authorized Signature" on the backside 
of the Card. Any use of the card/services shall constitute the Cardholder’s 
acceptance of the terms hereof.

3. The Card is private to the Cardholder and can only be used by the Cardholder for 
the services permitted in these terms and conditions.

4. The Cardholder shall keep the Card in his/her safe custody and in the event the 
Cardholder loses the Card, or if it’s damaged he/she shall immediately contact the 
Bank, visit the branch to issue a replacement card, or ordering the replacement 
from the Call Center (920 022 747) to be sent by post. The Cardholder will continue 
to be bound by all withdrawals on the Card from the time of the loss/damage till 
the time SABB is notified of the incident. The loss or theft or any unauthorized use 
of the Card should be reported immediately upon discovery to the Bank's Call 
Centre on Telephone No. 920 022 747. However, it is understood that any 
telephone or fax notification is neither binding on the Bank nor can it release the 
Cardholder from responsibility and liabilities unless written confirmation of the loss 
of the Card is received by the Bank. The Bank will be under no obligation to issue 
a replacement Card to the Cardholder following its loss or theft. The Bank will 
replace/reissue the Card upon receiving a request from the Cardholder , In case 
the Bank agrees to issue a replacement Card, such Card will be subject to the 
prevailing replacement Card fee. Any replacement Card issued by the Bank to the 
Cardholder shall be subject to the same Terms & Conditions with the same 
benefits, services and obligations, and shall be considered in all cases as part of 
the principal or original Card and not a separate or stand-alone Card.

5. The Cardholder accepts full responsibility for all transactions, withdrawals, 
transfers and payment processed by use of his/her Card and that SABB's records 
thereof shall be binding on the Cardholder.

6. The Cardholder will request activation of the Card via the process as may be 
identified by SABB from time to time including upon receipt of a personal 
identification number (“PIN”) mailer or any other process for administering the PIN 
as determined by SABB from time to time.

7. The PIN shall not be disclosed to anyone; the Cardholder shall solely be 
responsible for any and all consequences thereof. If the Cardholder believes that 
such disclosure has taken place, he/she shall promptly have the said numbers 
changed. The PIN is to be changed regularly, usage of two or more consecutive 
identical numbers, usage of leading or trailing blanks and, generally, easily 
identifiable numbers are to be avoided.

8. In the event a replacement Card is issued and delivered to the Cardholder (through 
his/her sponsor’s address); the new Card shall have a new PIN.

9. The Cardholder shall at all times remain liable for any transaction made by use of 
the Card and shall indemnify the Bank against all loss/damage howsoever caused 
by any unauthorized use of the Card or related PIN, and the Bank shall be entitled 
to assume all usage of the Card and related PIN to be authentic.

10. Should any ATM used by the Cardholder fail to dispense the amount requested, 
the Cardholder shall report this event immediately in detail to the Bank’s Call 
Center 9200 22 747. Subject to sufficient proof, the Bank will credit the Cardholder 
account with the amount previously debited in excess of the funds paid and the 
Cardholder will repay on demand to the Bank the amount paid by any ATM in 
excess of the amount requested, or dispensed by the ATM, or credited to the 
Cardholder's account.

11. The Bank accepts no responsibility for the refusal of any merchant establishment 
to honor the Card on any POS terminal, nor will the Bank be responsible in any way 
for any of the goods or services supplied to the Cardholder for which payment was 
made by use of the Card. Complaints against the merchant should be resolved by 

 πÑb øe É¡Áó≤J ºàj  »àdG á«dõæŸG ádÉª©∏d ÖJGhôdG áeóN øe IOÉØà°S’G »````a ÖZôj π«````ØµdG ¿CG å«M

 Ò¨d OôØdG π«````ØµdG ‹ƒØµe ÖJGhQ ™aO ójóëàdG ¬Lh ≈∏Y »gh (ÜÉ```°S) ÊÉ£jÈdG …Oƒ©```°ùdG ∂æÑdG

 á«```°SÉ°SC’G ÖJGhôdG RhÉéàJ ’h ÖJGhô∏d ∂```æÑdG ábÉ£H ΩGóîà```°SÉH (á«dõæŸG ádÉª©dG) ø```e ÚjOƒ©```°ùdG

 .áeóÿG √òg »````a Údƒª°ûe ÒZ º¡fEÉa ÚjOƒ©°ùdG ÉeCG …Oƒ©°S ∫ÉjQ 3,000 IOÉY Ú````ØXƒª∏d ájô¡°ûdG
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ábÉ£ÑdG πeÉM äÉeGõàdG - k’hG
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 ∫ÓN øe hCG ™«ÑdG •É≤f Iõ¡LCG hCG ‹B’G ±Gô°üdG Iõ¡LCG πãe á«fhÎµd’G  πFÉ```°SƒdÉH ábÉ£ÑdG

 áµ∏ªŸG »````a ÜÉ```°S øY áHÉ«ædÉH iôNCG ±GôWCG hCG ÜÉ```°S πÑb ø```e Iô```°TÉÑe áeó≤ŸG äÉ```eóÿG

.ájOƒ©°ùdG á«Hô©dG

 …QƒØdG ábÉ£ÑdG QGó°UG  ≥jôW øY ábÉ£ÑdG πeÉM ¤EG ÜÉ°S á£°SGƒH ábÉ£ÑdG º«∏°ùJ ºàj ±ƒ°S .2
 ±É÷G È◊G º∏≤H kGQƒa ™«bƒàdG É¡eÓà°SG óæY ábÉ£ÑdG πeÉM ≈∏Y Öéjh ójÈdÉH É¡dÉ```°SQCG hCG

 ΩGóîà°SG …CG πµ°ûjh ábÉ£Ñ∏d á«`Ø∏ÿG á¡÷G »`a "¢VƒØŸG ™«bƒàdG" ∂dòd ¢ü°üîŸG ¿ÉµŸG »`a

.Éæg IOQGƒdG •hô°û∏d ábÉ£ÑdG πeÉM ∫ƒÑb äÉeóÿG / ábÉ£Ñ∏d
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 ábÉ£Ñ∏d ¬fGó≤a ∫É```M »````a ¬«∏Y Öéjh ¬Jó¡Y â– ábÉ£ÑdG ßØM ábÉ£ÑdG π```eÉM ≈∏Y Ö```éj .4
 õcôe øe É¡Ñ∏W hCG ∞```dÉJ ∫óH QGó°UE’ ´hôØdG IQÉjR É¡Ø∏J ∫É```M »````a hCG ∂æÑdÉH kGQƒa ∫É```°üJ’G

 ábÉ£ÑdG πeÉM π¶jh  ójÈdÉH É¡dÉ°SQE’ 920 022 747 ºbQ ∞JÉ¡dG ≈∏Y ∂æÑ∏d ™HÉàdG ∫É°üJ’G

 .ÜÉ°S ¤EG ∂dP ÆÓHEG ºàj ≈àM ∞∏àdG /¿Gó≤ØdG âbh øe ábÉ£ÑdG ≈∏Y äÉHƒë°ùdG áaÉµH kÉeõ∏e

 ∂dP ±É°ûàcG óæY ábÉ£Ñ∏d ¢VƒØe ÒZ ΩGóîà°SG …CG hCG ábô°S hCG ¿Gó≤a øY kGQƒa ÆÓH’G Öéj
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 ∂æÑdG ¿ƒµj ød .∂æÑdG πÑb ø```e ábÉ£ÑdG ¿Gó≤ØH »HÉàc ó«cCÉJ ΩÓà```°SG ºàj ⁄ Ée äÉ```eGõàd’Gh
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 á≤aGƒe ∫ÉM »````ah ábÉ£ÑdG πeÉM øe Ö∏W ΩÓà```°SG óæY ábÉ£ÑdG QGó°UEG IOÉYEG / ∫GóÑà```°SÉH

 ≈∏Y á≤Ñ£ŸG Ωƒ°Sô∏d á∏jóÑdG ábÉ£ÑdG √òg ™°†îJ ±ƒ```°ùa óbÉa ∫óH ábÉ£H QGó°UEG ≈∏Y ∂æÑdG

 ¢ùØæd ™°†îJ ±ƒ°S ábÉ£ÑdG πeÉ◊ ∂æÑdG øe IQOÉ°U á∏jóH ábÉ£H …CG ¿CG Éªc á∏jóÑdG ábÉ£ÑdG

 øe kGAõL ∫GƒM’G áaÉc »````a Èà©Jh äÉeGõàd’Gh äÉeóÿGh ÉjGõŸG ¢```ùØæH ΩÉµM’Gh •hô```°ûdG

.á∏≤à°ùe hCG á∏°üØæe ábÉ£H â°ù«dh á«∏°U’G hCG á«°SÉ°S’G ábÉ£ÑdG

 ä’Gƒ◊Gh äÉHƒë```°ùdGh äÓ```eÉ©ŸG á```aÉc π```HÉ≤e á```∏eÉµdG á«dƒÄ```°ùŸG á```bÉ£ÑdG π```eÉM π```Ñ≤j .5
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.ábÉ£ÑdG πeÉ◊

 âbh øe ÜÉ°S ÉgOóëj »àdG äGAGôL’G Ö```°ùM ábÉ£ÑdG §«```°ûæJ ábÉ£ÑdG πeÉM Ö∏£j ±ƒ```°S .6
 …ô```°ùdG ºbôdG IQGOE’ ôNCG AGôLEG …CG hCG …ô```°ùdG ºbôdG ±ôX ΩÓà```°SG óæY ∂dP »````a ÉÃ ôNC’

.ôNC’ âbh øe ÜÉ°S √Oóëj Ée Ö°ùM

 áaÉc  øY √óMƒd ∫ƒÄ°ùe ábÉ£ÑdG πeÉM π¶jh ôNCG ¢üî°T …C’ …ô°ùdG ºbôdG AÉ°ûaEG ΩóY Öéj .7
 ¬«∏Y Öé«````a ¬FÉ°ûaEG ” ºbôdG ¿CÉH ábÉ£ÑdG πeÉM OÉ≤àYG ∫ÉM »````ah ∂dP øY áÑJÎŸG èFÉàædG

 ÚªbQ ΩGóîà```°SG …OÉØJh  áª¶àæe IQƒ°üH …ô```°ùdG ºbôdG Ò«¨J Öéjh ΩÉbQ’G √òg Ò«¨J kGQƒa

 π¡```°ùj »àdG ΩÉbQ’G ΩGóîà```°SG áeÉY áØ°üH hCG äÉZGôa çGóMEG hCG Ú≤HÉ£àe / Ú«dÉààe ÌcG hCG

.É¡æ«ªîJ

 (á∏«````Øc ójôH ≥jôW øY) ábÉ£ÑdG π```eÉM ¤EG É¡dÉ```°SQEGh óbÉa ∫óH á```bÉ£H QGó°UEG ∫É```M »````a .8
.ójóL …ô°S ºbQ Iójó÷G ábÉ£Ñ∏d ¿ƒµ«°ùa

 h ábÉ£ÑdG ΩGóîà°SÉH Égò«`ØæJ ºàj á∏eÉ©e ájCG øY k’ƒÄ°ùe äÉbh’G πc »````a ábÉ£ÑdG πeÉM π¶j .9
 ÒZ ΩGóîà°S’G øe áÄ°TÉædGh âfÉc Éª¡e QGô°V’G /ôFÉ°ùÿG πc øY ∂æÑdG ¢†jƒ©J ¬«∏Y Öéj

 ábÉ£ÑdG äÉeGóîà°SG ™«ªL QÉÑàYG  ∂æÑ∏d ≥ëjh É¡H ¢UÉÿG …ô°ùdG ºbôdG hCG ábÉ£Ñ∏d ¢VƒØŸG

.É¡∏eÉM πÑb øe â“h á«∏©a É¡fCÉH É¡H ¢UÉÿG …ô°ùdG ºbôdGh

 GQƒa ∂```dP ÆÓHG ÜÉ```°ù◊G Ö```MÉ°U ≈∏©a Üƒ```∏£ŸG ≠```∏Ñª∏d RÉ```¡÷G ±ô```°U ΩóY ∫É```M »````a .10
 Üƒ∏£ŸG πµ°ûdÉH 920 022 747 ºbQ ∞JÉ¡dG ≈∏Y ∂æÑ∏d ™HÉàdG ∫É°üJ’G õcôe ¤EG  π«°üØàdÉHh

 É≤HÉ```°S Ωƒ°üîŸG ≠∏ÑŸG ó«≤H ∂æÑdG Ωƒ≤j ±ƒ```°ùa »````aÉµdG π«dódG ôaƒJ Ée GPGh ∂æÑdG πÑb øe

 óæY ó¡©àj ÜÉ```°ù◊G ÖMÉ°U ¿CG ≈```∏Y ábÉ£ÑdG ÖMÉ°U ÜÉ```°ùM »````a º∏```°ùàŸG ≠∏ÑŸG øY IOÉjR

 hCG RÉ¡÷G á£```°SGƒH ±hô°üŸG hCG Üƒ∏£ŸG ≠∏ÑŸG øY IOÉjR RÉ¡÷G ¬aô°üj ≠∏Ñe …CG OôH Ö∏£dG

.ábÉ£ÑdG πeÉM ÜÉ°ùM »`a √ó«b ”

 RÉ¡L …CG »````a ábÉ£ÑdG ∫ƒÑb ájQÉŒ á°ù°SDƒe ájCG ¢†aQ ¢Uƒ°üîH á«dƒÄ°ùe ájCG ∂æÑdG πªëàj ’ .11
 ºàj äÉeóN hCG ™FÉ°†H ájCG øY ∫Éµ°TC’G øe πµ°T …CÉH ’ƒÄ°ùe ∂æÑdG Èà©j ’h  ÊhÎµdG ójó°ùJ

 Ú©àj ∂dP ≈∏Y AÉæHh ábÉ£ÑdG  ΩGóîà```°SÉH É¡àª«b ójó```°ùJ ºàj »àdGh ábÉ£ÑdG πeÉ◊ É¡Áó≤J

 …CG ¿CG IÉYGôe ™e ,É¡°ùØf á°ù°SDƒŸG ™e ájQÉéàdG á°ù°SDƒŸG ó°V ¬jhÉµ```°T πM ábÉ£ÑdG πeÉM ≈∏Y

the Cardholder with the merchant establishment and no claim by the Cardholder 
against the merchant establishment will relieve the Cardholder from any obligation 
to the Bank. Any refund due to the Cardholder from the merchant shall be obtained 
by the Cardholder direct from the merchant and not from the Bank.

12. The value of the purchase of goods, or services, affected by the use of the Card in 
a POS terminal at an establishment will be debited to the Cardholder’s account. 
The Cardholder failure to sign any receipt will not relieve the Cardholder from 
liabilities to the Bank in respect thereof.

13. The Bank will not be liable for any failure to provide any service or to perform any 
obligation hereunder, where such failure is attributable, whether directly or 
indirectly, to any dispute or other circumstances beyond its control. The Bank will 
not be liable for any consequential or indirect damage arising from or related to, the 
use of the Card on any ATM, POS or other terminal, the temporary insufficient 
funds in the ATM, or the malfunction/failure of such equipment, or any lose due to 
a fault by any local or foreign Bank or any correspondent.

14. Card transactions for withdrawal, transfers and payments are subject to the 
respective daily total and individual transaction limits as determined by the Bank 
and other parties accepting the Card from time to time.

15. The Bank, upon knowing of the death of any Accountholder or of the loss of 
capacity or bankruptcy by court order, will stop the operation of the account, and 
all monies, securities and property now or thereafter standing to the credit of the 
account with the Bank, or held by the Bank on behalf of the Accountholder, will 
only be released upon appointment of the heirs of the deceased by the relevant 
authorities and the production of the necessary documentation authorizing such 
release.

16. The Bank reserves the right to disclose, in strict confidence, to other institutions, 
such information concerning the account as may be necessary, or appropriate, in 
connection with its participation in any electronic fund transfer network.

17. All payment orders / transactions in Saudi Arabia or elsewhere, undertaken by the 
Bank on behalf of the Cardholder, shall be at the risk and expense of the 
Cardholder.

18. The card shall remain at all times the property of SABB and the Cardholder is 
required to return it to SABB through the branches upon request. SABB may at any 
time and without prior written notice to the Cardholder modify or change any 
terms herein. However, post any such changes, SABB will notify the Cardholder 
(through the Sponsor, by SMS, or by Email ) about the changes.

19. The Cardholder can use his/her card within any local ATMs for cash withdrawal, 
balance inquiry, telegraphic transfers and SADAD payments or any other services 
provided by the Bank. The Bank may debit the account of the card according to its 
prevailing “Tariff of Charges”, or as announced by the Bank/SAMA from time to 
time, for any or all of the above services provided.

20. The Cardholder understands that he/she is eligible to receive only One Card and 
that no supplementary cards will be issued.

21. The Cardholder understands that the Card can only be used:
 To make withdrawals through local ATMs for the amount of the salary and other 

benefits credited to the Card by his/her sponsor
 To affect international transfers based on the remittance outside of the Kingdom 

and transfer from The Cardholder account to the predefined beneficiary account
 To make utility bills payments services including SADAD payments
 Point of Sales purchase (POS)
 Balance Inquiry
 Availability of mini statement for the last 5 transactions
22. The Cardholder further understands that there will be no cash deposits or other 

credits accepted on the Card Account other than the amounts transferred from the 
Sponsor towards his/her salary and other benefits.

23. The Cardholder understands and acknowledges that any complaints or questions 
may have in regard to the funds he/she receives through the Card – such queries 
and concerns/ complaints will be addressed by him/her directly to the Sponsor or 
the Bank.

24. The Cardholder understands that SABB shall have no liability towards the 
Cardholder, whether direct or indirect, including but not limited to the following 
matters:

(a) The Sponsor’s late funding of the account;
(b) A defect in the ATM equipment or the ATM network;
(c) If the funds are encumbered through legal processes; or
(d) If the ATM machine does not have sufficient cash;
25. In case the Sponsor’s account or relationship is frozen, blocked or terminated for 

any reason, SABB reserves the right to cancel or suspend use of the Card and may 
arrange for any balance on the Card to be made available to the Cardholder by any 
instrument deemed appropriate by SABB.

26. The Sponsor shall provide the Bank with completed application forms and copies 
of the personal documents of the Cardholders under his sponsorship and shall 
acknowledge that payment services are to be provided to them under his 
responsibility.

 øe …CG ø```e ábÉ£ÑdG π```eÉM »````Ø©J ød ájQÉéàdG á```°ù°SDƒŸG ó°V á```YƒaôŸG …hÉµ```°ûdG ∂```∏J ø```e

 á°ù°SDƒŸG øe ¬d á≤ëà```°ùe ≠dÉÑe ájCG OGOÎ```°SG ábÉ£ÑdG πeÉM ≈∏Y Öéjh ∂æÑdG √ÉŒ ¬JÉeGõàdG

.∂æÑdG øe ¢ù«dh Iô°TÉÑe ájQÉéàdG

 ΩGóîà°SÉH ºàJ »àdG äÉeóÿG hCG ™∏```°ùdG äÉjÎ```°ûe πc áª«b ábÉ£ÑdG πeÉM ÜÉ```°ùM ≈∏Y ó«≤J .12
ájQÉŒ á```°ù°SDƒe …CG iód ™«ÑdG ò```aÉæe óæY  ÊhÎµd’G  ójó```°ùàdG IóMh ≥jôW ø```Y á```bÉ£ÑdG

 ≥∏©àj Éª«`a ∂æÑdG √ÉŒ ¬JÉ«dƒÄ°ùe øe ¬«`Ø©j ød ∫É°üjG …CG ≈∏Y ábÉ£ÑdG πeÉM ™«bƒJ ΩóY ¿Gh

.∂dòH

 ÖÑ°ùH •hô°ûdG √ò¡H OQGh ΩGõàdG …CG ò«`ØæJ hCG áeóN ájCG Ò`aƒJ ΩóY øY ’ƒÄ°ùe ∂æÑdG ¿ƒµj ød .13
 ød Éªc Iô°TÉÑe ÒZ hCG Iô°TÉÑe á≤jô£H ∂dP ¿ÉcG kAGƒ°S ¬JOGQG êQÉN iôNCG ±hôX hCG ´Gõf …CG

 ábÉ£ÑdG ΩGóîà°SÉH á≤∏©àe hCG øY áŒÉf Iô°TÉÑe ÒZ hCG Iô```°TÉÑe QGô°VG ájCG øY ’ƒÄ```°ùe ¿ƒµj

 hCG ™«ÑdG òaÉæe óæY  ÊhÎµd’G ójó°ùàdG äGóMh hCG  ÊhÎµd’G  ±Gô°üdG Iõ¡LCG øe …CG »````a

 óæY hCG ÊhÎµd’G  ±Gô°üdG RÉ¡L »````a ¬àbDƒe áØ°üH ∫GƒeC’G ôaƒJ ΩóY hCG iôNCG äGóMh á```jCG

 …CG hCG »ÑæLG hCG »∏ ∂æH …CG CÉ£ÿ áé«àf IQÉ```°ùN …CG hCG.Iõ¡LC’G ∂∏J øe …CG π```°ûa hCG π£©J

.π°SGôe ∂æH

 ájOôØdG äÓ```eÉ©ŸG Ohó◊ ™```aódGh πjƒëàdGh Öë```°ùdÉH á°UÉÿG á```bÉ£ÑdG äÓ```eÉ©e ™```°†îJ .14
øe ábÉ£ÑdG π```Ñ≤J »```àdG iôN’G ±Gô```W’Gh ∂```æÑdG √Oó```ëj Ée Ö```°ùM á```«eƒ«dG á```«dÉªL’Gh

.ôNC’ âbh

 ôeCG ÖLƒÃ  ¬```°SÓaEG hCG á«fƒfÉ≤dG á```«∏gC’G ó```≤a hCG ÜÉ```°ù◊G ÖMÉ°U IÉaƒH ∂æÑdG ≠```∏ÑJ ó```æY .15
 äÉfÉª°†dGh ∫Gƒ```eC’G ™```«ªL õéëjh ¬```d óFÉ©dG ÜÉ```°ù◊G π«¨```°ûJ ∞bƒj ∂æÑdG ¿É```a »```FÉ°†b

 ºàj ’h ¬ª°SEÉH ∂æÑdG iód IOƒLƒe hCG É¡H kÉæFGO kÉ≤M’ ÜÉ°ù◊G ¿ƒµ«°S hCG ¿ƒµj »àdG äÉµ∏àªŸGh

.≠dÉÑŸG ∂∏J ™aO õ«Œ »àdG á°üàîŸG äÉ¡÷G øe áeRÓdG ≥FÉKƒdG Qhó°U ó©H ’G É¡©aO

äÉeƒ∏©Ã ,á```eÉJ ájô```°ùHh ,iô```NC’G äÉ```°ù°SDƒŸG ÆÓ```HG »````a ≥```◊ÉH ¬```°ùØæd ∂```æÑdG ß```Øàëj .16
 πjƒëà∏d áµÑ```°T ájCG »````a ¬cGÎ```°TG ¢Uƒ°üîH ÉªFÓe ¿ƒµj hCG Ωõ```∏j ÉªÑ```°ùM ÜÉ```°ù◊ÉH ≥∏©àJ

.∫GƒeCÓd  ÊhÎµd’G

 »àdG h ôNCG ¿Éµe hCG ájOƒ©```°ùdG á«Hô©dG áµ∏ªŸG »````a äÓeÉ©ŸG / ™aódG ôeGhCG áaÉc ¿ƒµJ ±ƒ```°S .17
.ábÉ£ÑdG πeÉM á≤Øf h á«dƒÄ°ùe ≈∏Y ábÉ£ÑdG πeÉM øY áHÉ«f ∂æÑdG É¡H Ωƒ≤j

 øY ÜÉ°S ¤EG É¡JOÉYEG ábÉ£ÑdG πeÉM ≈∏Y •Î°ûjh ,ÜÉ°ùd kÉµ∏e äÉbhC’G πc »````a ábÉ£ÑdG π¶J .18
 Ò«¨J hCG πjó©J ≥Ñ°ùe »£N QÉ©°TEG ¿hóHh âbh …CG »`a ÜÉ°ùd Rƒéjh Ö∏£dG óæY ´hôØdG ≥jôW

 πeÉM ≠∏Ñj ±ƒ```°S ÜÉ```°S ¿EÉa äGÒ«¨àdG ∂∏J øe ájCG AGôLEG πÑb ¬```fCG ’EG É```æg IOQGh •hô```°T …CG

.äGÒ«¨àdG øY (á«fhÎµd’G hCG á«°üædG πFÉ°SôdG hCG á∏«`Øc ≥jôW øY) ábÉ£ÑdG
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27. Any notice issued from SABB hereunder shall be deemed valid if mailed to the 
address of the Cardholder’s sponsor or by any other suitable means at SABB 
discretion, and as such, shall be fully binding.

28. SABB reserves the right to take any action as deemed appropriate in respect of the 
relationship or associated financial transactions conducted, in the light of 
UN/EU/OFAC or local sanctions imposed.

29. In case the Bank discovers (by way of electronic update) a difference in the 
Cardholder personal details (i.e. Sponsor’s name) from those provided during the 
time of account opening, the Bank will freeze the account, and inform the 
cardholder that he/she needs to complete a new KYC form.

Second – Sponsor’s obligations

The Sponsor Shall:
1. Open a Bank account with Saudi British Bank (SABB) (opened internally by the 

Sponsor as a Master Account with the Bank).
2. The Sponsor should transfer the monthly house labor salary from the Master 

Account ONLY.
3. Ensure that he familiarizes himself with the procedures and processes of 

disbursement of the salary by the Bank, the Labor Office and SAMA through the 
Salary Card and will ensure that his house labor are also aware of the same. This 
includes, but is not limited to:

a) Use of the salary card and the transactions which can be undertaken on the same 
regarding depositing and drawing the amount(s) of the salary and other amounts 
payable by the sponsor to the house labor and possibly performing international 
transfers and defining beneficiaries at account opening, and payment of utility bills 
services including SADAD payment by way of electronic channels available.  

b) Acknowledging that no monthly account statements will be issued for Salary Card. 
Instead, the Accountholder can get an ATM generated brief statement of account.

c) Acknowledging that each house labor will be eligible to have only one
Salary Card.

d) Acknowledging that Household Salary Card Sub accounts are not allowed to 
accept cash deposits or any credit entries other than the amounts transferred there 
to from the Sponsor’s Master Account for the purpose of payment of salaries and 
financial dues.

e) Such Salary Card shall be used on the ATMs of the bank and any other local bank 
according to its prevailing “Tariff of Charges”, or as announced by the Bank from 
time to time, for the usage of the card.

4. The Sponsor shall be responsible to  deliver the Salary Card and its associated PIN 
to the appropriate house labor once it arrives by post.

5. The Sponsor must ensure that the house labor have signed and agreed to the 
applicable Terms and Conditions by signing the Salary Card Terms and Conditions 
here, acknowledgement of receiving the card and its PIN, and a valid Iqama copy 
of the house labor prior to activation of the Salary Card; 

6. Close and take back the Salary Card from the house labor, in case of final
exit or transfer of sponsorship, or termination of employment of the house labor or 
if the Employee is reported to be in violation of any other regulation and shall notify 
the Bank no later than 24 hours to cancel the Salary Card within 5 working days 
from the date of such notification. In case the Domestic Worker is resigned or 
terminated, the Sponsor is responsible to close the Employee Salary Card account 

and provide to the Bank all the required and necessary documents.
7. In case the sponsor account or relationship is frozen, blocked or terminated for any 

reason, the Bank reserves the right to cancel or suspend use of
the Salary Card and may arrange for any balance on the Salary Card to be made 
available to the Cardholder by any instrument deemed appropriate
by the bank.

8. The Sponsor will  submit an application to close the house labor Salary
Card account  by of way of branches, and in case any available funds in
the Salary Card account, the Bank will not returned the money to the Sponsor’s 
account. 

9. Pay to the Bank the applicable banking commission and/or expenses against the 
services provided hereunder; and

10. The Sponsor is responsible to provide the bank with renewed Iqama copy upon 
expiry of the existing Iqama in record of the Bank. In case this obligation is not 
fulfilled the Bank will take action in accordance with the current regulatory 
directives.

Third – Bank’s obligations

The Bank shall:
1. Open an Account under the name of the Sponsor for Household Salary Card 

Account opening based on the Sponsor’s request.
2. Open an electronic record (sub-account of the Account) for each Salary Card issued 

to the house labor subject to their meeting the acceptance criteria of the Bank.
3. Ensure that such Sub accounts shall not be allowed to accept cash deposits or any 

credit entries other than the amounts transferred thereto from the Sponsor’s 
Master Account for the purpose of payment of salaries and financial dues.

¤EG ¬dÉ```°SQEG ” GPEG ò```aÉf ¬```fCÉH á«bÉØJ’G √ò```g ÖLƒÃ ÜÉ```°S ø```e QOÉ```°U  QÉ©```°TEG …CG È```à©j .27
‹ÉàdÉHh ÜÉ```°S ôjó≤J Ö```°ùM iôNCG áÑ```°SÉæe πFÉ```°Sh …CÉH hCG á```bÉ£ÑdG π```eÉM π«````Øc  ¿Gƒ```æY

.πeÉµdÉH kÉeõ∏e Èà©j

 á«dÉŸG äÓeÉ©ŸG hCG á```bÓ©dÉH ≥∏©àj Éª«````a kÉªFÓe √Gôj AGô```LEG …CG PÉîJG ≥ëH ÜÉ```°S ß```Øàëj .28
 ∫ƒ°U’G áÑbGôe Öàµe / »HQhC’G OÉ–’G / IóëàŸG ·’G äÉHƒ≤Y Aƒ°V ≈∏Y IòØæŸG áÑMÉ°üŸG

.á«∏ëŸG äÉHƒ≤©dG hCG á«ÑæL’G

 äÉfÉ«ÑdG »````a ±ÓàNG OƒLh - ÊhÎµdE’G åjóëàdG á∏Môe ∫ÓN - ∂æÑdG ∞```°ûàcG ∫ÉM »````a .29
 íàa á∏Môe ∫ÓN É¡H √ójhõJ ” »àdG ∂∏J øY (π«````ØµdG º```°SG :πãe) óaGƒdG πeÉ©∏d á«```°SÉ°SC’G

 Iô```°TÉÑe ÜÉ```°ù◊G ó«ªŒ ∂æÑdG ≈∏Y ÖLƒàj ,á«dõæŸG ádÉª©dG ÖJGhô∏d ÜÉ```°S ábÉ£H ÜÉ```°ùM

.∂∏«ªY ±ôYG CGóÑe äÉÑ∏£àe AÉØ«à°S’ ∂æÑ∏d √Qƒ°†M Ö∏Wh ∂dòH ¬ÑMÉ°U ÆÓHEGh

π«`ØµdG äÉeGõàdG - kÉ«fÉK

:π«`ØµdG ≈∏Y Öéj

 π«````ØµdG πÑb øe kÉ«∏NGO ¬ëàa º```àj) (ÜÉ```°S) ÊÉ£jÈdG …Oƒ©```°ùdG ∂æÑdG iód ÜÉ```°ùM í```àa .1
.(∂æÑdG iód »°ù«FQ ÜÉ°ùëc

.á«dõæŸG ádÉª©dG πé°S »`a §≤a Ú©ŸG áHÉ°ùM øe ádÉª©∏d …ô¡°ûdG ÖJGôdG πjƒ– π«ØµdG ≈∏Y .2

 πª©dG Öàµeh ∂æÑdG πÑb ø```e IOóëŸG ÖJGhôdG ±ô°U äGAGôLG ≈∏Y ™```∏WCG ób ¬fCG øe ó```cCÉàdG .3
 º∏Y ≈∏Y á«dõæŸG á```dÉª©dG ¿CG øe ócCÉàdG ∂```dòch ÖJGôdG äÉbÉ£H ∫Ó```N øe ó```≤ædG á```°ù°SDƒeh

:ô°ü◊G ’ ∫ÉãŸG π«Ñ°S ≈∏Y ∂dP πª°ûjh äGAGôL’G ¢ùØæH

 ´GójEÉH ≥∏©àj Éª«````a ábÉ£ÑdG ¢```ùØæH É¡FGôLEG øµÁ »àdG äÓeÉ©ŸGh Ö```JGôdG ábÉ£H ΩGóîà```°SG (CG

 AGôLEG á«fÉµeEGh á```«dõæŸG ádÉª©∏d π«````ØµdG É¡©aój »àdG iôN’G ≠dÉÑŸGh Ö```JGôdG ≠dÉÑe Öë```°Sh

 »`a ÉÃ áeÉ©dG äÉeóÿG ÒJGƒa ™aOh ÜÉ°ù◊G íàa óæY øjó«`Øà°ùŸG ∞jô©Jh á«dhódG ä’Gƒ◊G

.áMÉàŸG á«fhÎµd’G äGƒæ≤dG ≥jôW øY OGó°S äÉYƒaóe ∂dP

 ÜÉ°ù◊G ÖMÉ°üd øµÁh ÖJGôdG ábÉ£Ñd ájô¡```°T ÜÉ```°ùM ±ƒ```°ûc QGó°UEG ºàj ød ¬fÉH QGôb’G (Ü

.‹B’G ±Gô°üdG RÉ¡L øe ô°üà ÜÉ°ùM ∞°ûc ≈∏Y ∫ƒ°ü◊G ∂dP øY k’óH

.§≤a ÖJGô∏d IóMGh ábÉ£H ≥ëà°ùj ‹õæe πeÉY πc ¿CÉH QGôb’G (ê

 hCG ájó≤ædG äÉYGój’G ∫ƒÑ≤d É¡H ìƒª°ùe ÒZ ÖJGôdG äÉbÉ£Ñd á«YôØdG äÉHÉ°ù◊G ¿CÉH QGôb’G (O

 ÖJGhôdG ™aO ¢Vô¨d ∂æÑdG πé°S »````a π«````ØµdG ÜÉ°ùM øe ádƒëŸG ≠dÉÑŸG ±ÓN áæFGO Oƒ«b …CG

.á«dÉŸG äÉ≤ëà°ùŸGh

 ôNCG »∏ ∂æH …CG hCG ∂```æÑ∏d á©HÉàdG ±Gô°üdG Iõ¡LG ≈∏Y Ö```JGôdG äÉbÉ£H ΩGóîà```°SG  Öéj (`g

.ábÉ£ÑdG ΩGóîà°S’ ôNC’ âbh øe ∂æÑdG ¬æ∏©j Ée Ö°ùM hCG IóFÉ°ùdG Ωƒ°SôdG áaô©àd kÉ≤ah

 ádÉª©dG ¤EG É¡H á°UÉÿG ájô```°ùdG ΩÉbQ’Gh ÖJGôdG äÉbÉ£H º«∏```°ùJ á«dƒÄ```°ùe π«````ØµdG ≈∏Y ™≤J .4
.ójÈdG ≈∏Y É¡dƒ°Uh ∫ÉM »`a á«æ©ŸG

 ∂dPh á≤Ñ£ŸG ΩÉµM’Gh •hô°ûdG ≈∏Y ádÉª©dG πÑb øe á≤aGƒŸGh ™«bƒàdG ” ób ¬fCG π«`ØµdG ócDƒj .5
 …ô```°ùdG ºbôdGh ábÉ£ÑdG ΩÓà```°SÉH QGôb’Gh Éæg ÖJGôdG ábÉ£H ΩÉµMCGh •hô```°T ≈∏Y ™```«bƒàdÉH

.ÖJGôdG ábÉ£H §«°ûæàd ∫ƒ©ØŸG ájQÉ°S áeÉb’G äÉbÉ£H øe Qƒ°U ™e É¡H ¢UÉÿG

 AÉ¡fEG hCG ádÉØµdG π```≤f hCG »FÉ¡ædG êhôÿG ∫ÉM »````a ÖJGôdG ábÉ£H OGOÎ```°SGh ÜÉ```°ù◊G ¥ÓZEG .6
 iôNCG áª¶fCG …C’ ÜÉ```°ù◊G ÖMÉ°U áØdÉ øY ÆÓ```H’G ∫ÉM »````a hCG ‹õæŸG πeÉ©dG äÉ```eóN

5 ∫ÓN ÖJGôdG ábÉ£H AÉ¨dE’ áYÉ°S 24 RhÉéàj ’ óYƒe »````a ∂æÑdG QÉ©°TEG π«````ØµdG ≈∏Y Öéjh

 ≈∏Y ™≤J á«dõæŸG ádÉª©dG äÉeóN AÉ¡fEG hCG ádÉ≤à°SG ádÉM »`a .QÉ©°T’G Gòg ïjQÉJ øe πªY ΩÉjCG

 äGóæà```°ùŸG ™«ªéH ∂æÑdG IÉaGƒeh ∞```Xƒª∏d ÖJGôdG ábÉ£H ÜÉ```°ùM ¥ÓZEG á«dƒÄ```°ùe π«````ØµdG

 .áeRÓdG h áHƒ∏£ŸG

 ≥ëH ßØàëj ∂æÑdG ¿EÉa ÖÑ°S …C’  π«````ØµdG ábÓY hCG ÜÉ°ùM AÉ¡fEG hCG õéM hCG ó«ªŒ ∫ÉM »````a .7
 ábÉ£ÑdG ≈∏Y ó«°UQ …CG Ò````aƒàd äÉÑ«JÎdG …ôéj óbh ÖJGôdG ábÉ£H ΩGóîà```°SG ≥«∏©J hCG AÉ¨dG

.áÑ°SÉæe ∂æÑdG ÉgGôj á∏«°Sh …CÉH ábÉ£ÑdG πeÉM ¤EG

 ,´hôØdG ≥jôW øY á«dõæŸG ádÉª©dG ÖJGhôdG ábÉ£H ÜÉ°ùM ¥ÓZEG äÉÑ∏W Ëó≤àH  π«`ØµdG Ωƒ≤j .8
 IôaƒàŸG ≠dÉÑŸG IOÉYEÉH ∂æÑdG Ωƒ≤j ød ,ÖJGhôdG ábÉ£H ÜÉ°ùM »````a ó«°UQ …CG ôaƒJ ∫ÉM »````ah

.π«`ØµdG ÜÉ°ùM ¤EG

 ÖLƒÃ áeó≤ŸG äÉeóÿG πHÉ≤e ∞jQÉ°üŸG hCG/h É```¡H ∫ƒª©ŸG á«````aô°üŸG ádƒª©dG ∂æÑ∏d ™aój .9
.áeóÿG √òg

 ábÉ£ÑdG AÉ```¡àfG óæY IOóéŸG á```eÉb’G ábÉ£H øe IQƒ```°üH ∂æÑdG ójhõJ ø```Y ∫ƒÄ```°ùe π«````ØµdG .10
 AGôLEG òîàj ±ƒ°S ∂æÑdG ¿EÉa ΩGõàd’G Gò¡H AÉaƒdG ΩóY ∫ÉM »`ah ∂æÑdG äÓé°S »`a á«dÉ◊G

.á«dÉ◊G á«eÉ¶ædG äÉ¡«Lƒà∏d kÉ≤ah

∂æÑdG äÉeGõàdG - kÉãdÉK

:∂æÑdG ≈∏Y Öéj

.π«`ØµdG Ö∏W ≈∏Y AÉæH ÖJGôdG äÉbÉ£Ñd π«`ØµdG º°SG â– ÜÉ°ùM íàa .1

 á«dõæŸG ádÉª©dG ¤EG IQOÉ°U ÖJGQ ábÉ£H πµd (ÜÉ°ùë∏d »YôØdG ÜÉ°ù◊G) ÊhÎµdEG πé°S íàa .2
.∂æÑdÉH á°UÉÿG ∫ƒÑ≤dG ÒjÉ©Ÿ º¡FÉØ«à°SG á£jô°T

 áæFGO Oƒ«b …CG hCG á```jó≤ædG äÉYGój’G ∫ƒÑ≤d áMƒª```°ùe ÒZ á«YôØdG äÉHÉ```°ù◊G ¿CG øe ócCÉàdG .3
 ÖJGhôdG ™```aO ¢Vô¨d ∂æÑdG πé```°S »````a  π«````ØµdG ÜÉ```°ùM øe ádƒëŸG ∫Gƒe’G ±Ó```N iô```NCG

.á«dÉŸG äÉ≤ëà°ùŸGh

4. If any Salary Card is lost or stolen; the Bank will be under no obligation to issue a
replacement Salary Card to the house labor. The Bank will replace/ reissue the
Salary Card upon receiving a request to be submitted by the house labor through
the Sponsor. The charges per new Salary Card issuance or replacement thereof
will be payable directly to the Bank by the Sponsor.

5. The Bank will ensure the Card & its associated PIN is delivered to the rightful
owner (Cardholder) and all validation checks are performed and the documents are 
in good order (e.g. signing for having received the Card or requesting the house
labor’s presence, KYC documents are valid/complete etc.)

6. The Bank, upon knowing of the death of any Accountholder or of the loss of
capacity or bankruptcy by court order, will stop the operation of the account, and
all monies, securities and property now or thereafter standing to the credit of the
account with the Bank, or held by the Bank on behalf of the Accountholder, will
only be released upon appointment of the heirs of the deceased by the relevant
authorities and the production of the necessary documentation authorizing such
release.

7. The Bank shall receive the request for cancellation of Salary Card account and if
any funds available in the Household Salary Card account, the Bank shall refund the 
balance to the cardholder by any instrument deems appropriate by the Bank.

8. If the Sponsor fails to provide updated information regarding the house labor then 
the Bank has the right to block the relevant Salary Card.

Fourth – Representation and Warranty

1. The Sponsor hereby confirms and undertakes that it is complying with all
applicable rules and regulations in the Kingdom and that it is only forwarding the
details of such house labor who are on its sponsorship, responsibility and not in
violation of any other Regulation

2. The Bank warrants that it will use all reasonable skill, care and diligence in the
performance of the services agreed to be provided under this Agreement.

3. The Sponsor acknowledges that it has entered into this Agreement relying on its
own judgment and not upon any warranty or representation made by the Bank that 
the services are suitable or adequate for the Sponsor particular business or
purpose. 

4. The Sponsor warrants that it will keep the Bank updated regarding any change in
its house labor who are entitled to the Salary Card and will immediately forward to 
the Bank copies of new/updated iqama cards upon their renewal.

Fifth – Liability

1. The Sponsor shall be held responsible to the Bank for any liability, loss or damage 
whether in contract, tort or otherwise caused by the breach or non-performance of 
any obligation or duty owed by the Sponsor to the Bank.

2. The Bank shall not be held liable to the Sponsor or its house labor in any manner
whatsoever whether direct or indirect arising including but not limited to the
following reasons:

a) The Sponsor’s late funding of the Payroll Account;
b) A defect in the Bank’s ATM equipment or the ATM network;
c) Should there be instructions by the component authority which prohibit the

processing of any banking transactions on Sponsor accounts.
d) If the Banks’ ATM does not have sufficient funds.
3. The Sponsor understands that charges (as listed under Pricing - Appendix B) arising 

from Household Salary Card service shall be debited from the Sponsor’s account
maintained with the Bank for the purpose of Salary Card service, and such charges 
shall be debited yearly. The Sponsor understands that the charges for this solution 
will be as per prevailing schedule of charges that may from time to time will
changed by The Bank.

Sixth– No Assignment

Each party shall not assign or attempt to assign this Agreement in whole or in part or 
sub-contract or attempt to sub-contract the performance of any part of the services 
without the prior written consent of the other party.

Seventh – Indemnity

The Sponsor based on the Bank’s written request, shall on demand, reimburse and 
indemnify, hold harmless the Bank (and its directors, officers, agents and employees) 
from and against all claims, actions, obligations, damages, losses, liabilities, costs and 
expenses (including legal expenses) paid or incurred by the Bank on account of entering 
into this Agreement with the Sponsor.
The above indemnification shall exclude expenses incurred by Bank solely as a result of its 
own gross negligence or willful misconduct.

Eight – Force Majeure

Neither party shall be liable to the other for any losses or delays arising out of the following 
events of force majeure: riots, war (whether declared or not), acts of God, fire, flood, 
embargo, confiscation, nationalization, provided that the event was not within the 
reasonable control of the party asserting the defense. Should an event of force majeure 
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 hCG Iójó÷G ábÉ£ÑdG QGó°UEG Ωƒ```°SQ ¿ƒµJh π«````ØµdG ∫ÓN øe á«dõæŸG ádÉª©dG πÑb øe ¬Áó≤J

.π«`ØµdG πÑb øe ∂æÑdG ¤EG Iô°TÉÑe ™aódG á≤ëà°ùe á∏jóÑdG

 πeÉM) í«ë°üdG ¢üî°ûdG ¤EG É¡H ¢UÉÿG …ô```°ùdG ºbôdG h ábÉ£ÑdG º«∏```°ùJ øe ∂æÑdG ócCÉàj  .5
 ™«bƒàdG ∫ÉãŸG π«Ñ°S ≈∏Y)  »¨Ñæj Éªc  ºàJ  äGóæà°ùŸG  á©LGôeh  ≥≤ëàdG äÉ«∏ªY ¿CGh (ábÉ£ÑdG

 áë«ë°U ∂∏«ªY ±ôYG äGóæà°ùe ádÉª©∏d »°üî```°ûdG Qƒ°†◊G Ö∏W hCG ábÉ£ÑdG ΩÓà```°SG ≈∏Y

.(ïdG á∏ªàµeh

 ôeCG ÖLƒÃ √QÉ°ùYEG hCG á«∏gC’G ¬fGó≤a hCG ÜÉ°ùM ÖMÉ°U …CG IÉaƒH ¬ª∏Y óæY ∂æÑdG Ωƒ≤j ±ƒ°S  .6
 ÜÉ°ù◊G »`a Ió«≤ŸG äÉµ∏àªŸGh á«dÉŸG ¥GQh’Gh ∫GƒeC’G áaÉch ÜÉ°ù◊G π«¨°ûJ ±É≤jEÉH áªµ

 ±ƒ°Sh ÜÉ°ù◊G ÖMÉ°U øY áHÉ«ædÉH ∂æÑdG πÑb øe áXƒØëŸG hCG ∂æÑdG iód ó©H Éª«`a hCG kÉ«dÉM

 Ëó≤Jh á```bÓ©dG äGP äÉ£∏```°ùdG πÑb ø```e ≈aƒàŸG á```KQh Ú«©J óæY §```≤a É¡æY êGô```a’G º```àj

.êGôa’G Gòg ¢VƒØJ »àdG ájQhô°†dG äGóæà°ùŸG

 ábÉ£H ÜÉ°ùM »`a ≠dÉÑe ôaƒJ ádÉM »`ah ÖJGôdG ábÉ£H ÜÉ°ùM AÉ¨dEG Ö∏W ΩÓà°SEÉH ∂æÑdG Ωƒ≤j  .7
 .áÑ°SÉæe ∂æÑdG ÉgGôj á∏«°Sh …CÉH ábÉ£ÑdG πeÉM ¤EG ó«°UôdG ´ÉLQEÉH ∂æÑdG Ωƒ≤j ,ÖJGôdG

 ∂æÑ∏d ≥ëj ¬fEÉa á«dõæŸG ádÉª©dÉH á≤∏©àŸG áãjó◊G äÉeƒ∏©ŸG Ëó≤J »`a π«`ØµdG ¥ÉØNEG ∫ÉM »`a  .8
.ábÓ©dG äGP ÖJGôdG ábÉ£H ±É≤jEG

äGó¡©Jh äÉfÉª°V - kÉ©HGQ

 ±ƒ```°S ¬fCGh áµ∏ªŸG »````a É¡H ∫ƒª©ŸG áª¶f’Gh ÚfGƒ≤dÉH Ωõà∏e ¬fCÉH ó¡©àjh π«````ØµdG ócDƒj Gò¡H  .1
.iôNCG áª¶fCG …C’ kÉaÓN ¢ù«dh ¬à«dƒÄ°ùeh ¬àdÉØc â– ¬«dƒØµe äÉHÉ°ùM §≤a §Hôj

 ≥ØàŸG äÉeóÿG AGOCG »`a ∫ƒ≤©ŸG ΩÉªàg’Gh ¢Uô◊Gh äÉ«fÉµe’G áaÉc ΩGóîà°SÉH ∂æÑdG ó¡©àj  .2
.á«bÉØJ’G √òg ÖLƒÃ É¡Áó≤J ≈∏Y

 hCG äGó¡©J ≈∏Y AÉæH ¢```ù«dh ¢UÉÿG √ôjó≤J ≈∏Y GOÉªàYG á«bÉØJ’G √òg ΩôHG ¬fCÉH π«````ØµdG ô≤j  .3
.π«`ØµdG ¢VôZ hCG πª©d á«`aÉc hCG áÑ°SÉæe äÉeóÿG ¿CÉH ∂æÑdG øe áeó≤e äÉfÉª°V

 Ú≤ëà°ùŸG ¬«dƒØµe »````a Ò«¨àdÉH ≥∏©àj Éª«````a ¬ãjóM äÉeƒ∏©e ∂æÑ∏d Ωó≤j ¿CÉH π«````ØµdG ó¡©àj  .4
 óæY Iójó÷G á```eÉb’G äÉbÉ£H ø```e Qƒ°U ∂```æÑdG ¤EG kGQƒa π```°Sôj ±ƒ```°Sh ÖJGôdG äÉ```bÉ£Ñd

.ÉgójóŒ

 á«dhDƒ°ùŸG - kÉ°ùeÉN

 ó≤©dÉH ∫ÓNEG AGƒ°S QGô°VG hCG ôFÉ°ùN hG äÉeGõàdG ájCG øY ∂æÑdG √ÉŒG k’hDƒ°ùe π«````ØµdG Èà©j  .1
.π«`ØµdG øe ∂æÑ∏d ≥ëà°ùe ÖLGh hCG ΩGõàdG …CG AGOCG ΩóY hCG áØdÉ ÖÑ°ùH hCG

 ÒZ hCG Iô°TÉÑe AGƒ°S âfÉc Éª¡e á≤jôW …CÉH ¬«dƒØµe hCG π«````ØµdG √ÉŒ k’ƒÄ°ùe ∂æÑdG Èà©j ød  .2
:á«dÉàdG ÜÉÑ°SCÓd áé«àf ô°ü◊G ’ ∫ÉãŸG π«Ñ°S ≈∏Y ,CÉ°ûæJ Iô°TÉÑe

.ÖJGhôdG ÜÉ°ùM ¤EG ÖJGôdG πjƒ– »`a π«`ØµdG ôNCÉJ  (CG

.‹B’G ±Gô°üdG áµÑ°T hCG ∂æÑ∏d á©HÉàdG ±Gô°üdG Iõ¡LG »`a π£Y  (Ü

 øe á«````aô°üe äÉ«∏ªY AGôLEG ™```æ“ á°üàîŸG äÉ£∏```°ùdG øe äÉª«∏©J ∑É```æg âfÉc ∫ÉM »````a  (ê

.π«`ØµdG ÜÉ°ùM

.∂æÑ∏d á©HÉàdG ‹B’G ±Gô°üdG Iõ¡LCG »`a á«`aÉc ∫GƒeCG ôaƒJ ΩóY ∫ÉM »`a  (O

ÜÉ```°ùM ≈∏Y ó«≤J ±ƒ```°S ÖJGôdG á```bÉ£H áeóN ø```Y áÄ```°TÉædGh Ωƒ```°SôdG ¿CÉH π«````ØµdG ∑Qó```j  .3
 Ωƒ°SôdG ¿CÉH É°†jCG π«````ØµdG ∑Qój Éªc .Éjƒæ°S º°üîà°Sh ÖJGôdG ábÉ£H áeóN ¢Vô¨d π«````ØµdG

 øe ÉgÒ«¨J ∂æÑ∏d ≥ëj »àdGh IóFÉ°ùdG Ωƒ°SôdG ∫hó÷ É≤ÑW ¿ƒµJ ±ƒ°S áeóÿG √ò¡H á≤∏©àŸG

.ôNB’ ÚM

∫RÉæàdG ΩóY - kÉ°SOÉ°S

 ádhÉ hCG É«FõL hCG É«∏c á```«bÉØJ’G √òg øY ∫RÉæàdG ádhÉ hCG øY ∫RÉæàdG Ú````aô£dG øe …C’ Rƒ```éj ’

á≤Ñ```°ùŸG á«£ÿG á≤aGƒŸG ¿hó```H ø```WÉÑdG øe ô```NBG ±ô```W …C’ äÉ```eóÿG ø```e Aõ```L …CG AGOCG OÉæ```°SEG

.ôNB’G ±ô£∏d

 ¢†jƒ©àdG - kÉ©HÉ°S

 ¬FÓchh ¬«dƒÄ```°ùeh  ¬jôjóeh) ∂æÑdG á```jÉªMh ¢†jƒ©J ¬d kÉ«HÉàc ∂```æÑdG Ö∏W óæY π«````ØµdG ≈∏Y Ö```éj

 äÉeGõàd’Gh ôFÉ```°ùÿGh QGô```°V’Gh äÉ```eGõàd’Gh …hÉ```YódGh äÉ```ÑdÉ£ŸG áaÉc ó```°Vh ø```e (¬«````ØXƒeh

 πLC’ ∂æÑdG πÑb øe IóÑµàŸG hCG áYƒaóŸG (á«fƒfÉ≤dG ∞```jQÉ°üŸG ∂dP »````a ÉÃ) ∞jQÉ°üŸGh ∞«dÉµàdGh

.π«`ØµdG ™e á«bÉØJ’G √òg »`a ∫ƒNódG

 hCG ójó°ûdG ¬dÉªgE’ áé«àæc √óMƒd ∂æÑdG πÑb øe IóÑµàŸG ∞jQÉ°üŸG  √ÓYCG ¢†jƒ©àdÉH ó¡©àdG πª```°ûj ’

.óª©àŸG ¬aô°üJ Aƒ°S

IôgÉ≤dG Iƒ≤dG - øeÉK

Iƒ≤dG ä’É```M øe CÉ```°ûæj ÒNCÉJ hCG ôFÉ```°ùN …CG ø```Y ô```N’G √ÉŒ k’ƒÄ```°ùe Ú````aô£dG ø```e …CG ¿ƒ```µj ø```d

 ¿É°†«`ØdG hCG ≥jô◊G hCG Qó≤dGh AÉ°†≤dG hCG (ø∏©J ⁄ hCG âæ∏YCG AGƒ°S) Üô◊G hCG Ö¨°ûdG :á«dÉàdG IôgÉ≤dG

 ócDƒŸG ±ô£∏d á```dƒ≤©ŸG Iô£«```°ùdG øª°V ádÉ◊G ¿ƒµJ ’CG á£jô```°T º«eCÉàdG hCG IQOÉ```°üŸG hCG ô```¶◊G hCG

 øe ádÉ◊G âfÉch kÉeƒj 90 ÉgQób á©£≤àe ÒZ IÎØd IôgÉ≤dG Iƒ≤dG ádÉM QGôªà```°SG ∫ÉM »````ah ´Éaó∏d

continue for an uninterrupted period of 90 days and the event is one which substantially 
affects the ability of a party to perform effectively its obligations hereunder then such 
party may give not less than 30 days written notice to terminate this Agreement.

Ninth – Confidentiality

1. The terms of this Agreement and the operations hereunder shall be kept fully 
confidential by all parties during and after the validity of the Agreement and shall 
not be disclosed to any other parties except as required by applicable regulations.

2. All proprietary information and the terms of this Agreement or any other 
information relating to the Bank which comes into the knowledge of the Sponsor 
shall not be disclosed to any party other than the house labor of the Sponsor and 
the Bank. The Sponsor shall be responsible for requiring each of its house labor to 
strictly maintain such confidentiality.

Tenth – Termination of Services

Either party may terminate this Agreement:
1. At any time and at its absolute discretion without the imposition of any penalty on 

giving not less than (14) days written notice to the other party;
2. Immediately on written notice if a party behaves in a manner which in the 

reasonable opinion of the other is likely to bring it into disrepute or otherwise to 
compromise or adversely affect its reputation and standing;

3. In case of the Bank’s violation of this agreement, the Sponsor shall have the right 
under a written notice to request the Bank to remedy such violation within (1) one 
month from the date of such violation notice.

4. Immediately if a party is in material breach of any of its obligations under this 
Agreement and either the breach is incapable of remedy or the party has not 
remedied such breach within thirty (30) days of written notice from the other 
requiring it to remedy that breach;

Eleventh – General

1. If any provision of this Agreement is found to be invalid or unenforceable by any 
court, such provision shall be ineffective only to the extent that it is in 
contravention of applicable laws without invalidating the remaining provisions of 
the Agreement.

2. This Agreement shall be subject to the laws and regulations applicable in the 
Kingdom of Saudi Arabia. 

3. Any dispute that may arise between the two parties in connection with the 
implementation hereof, shall be decided upon by SAMA’s Committee for the 
Settlement of Banking Disputes subject to non-contradiction with the Islamic 
Sharia rules. 

4. No failure or delay in exercising any right, power or privilege under this Agreement 
will operate as a waiver thereof nor will any single or partial exercise of any right, 
power or privilege preclude any further exercise thereof or the exercise of any 
other right, power or privileges hereunder.

5. Each party is fully independent, and neither party is, nor shall represent itself to be, 
an agent, partner, fiduciary, joint-venture, co-owner or representative of the other. 
Neither party shall have the authority, or represent that it has the authority, to bind 
the other party.

6. Without prejudice to the provisions of the Saudi Value Added Tax Law and its 
Implementing Regulations, the Bank  will charge a Value Added Tax at the rates 
prevailing by the Saudi Government from time to time without the need to 
obtaining the prior approval of  the Cardholder VAT amount - if applied - will be 
disclosed with every transaction.

Twelfth – Amendment of Terms and Conditions

The Bank reserves the right at all times to vary or amend the Terms and Conditions and/or 
introduce new Terms and Conditions. The Bank will notify the Accountholder of such 
variations or amendments, 30 days prior to the effective date, by any means it deems fit. 
Such variations or amendments will become effective and binding for the Accountholder 
from the day they are published and made effective. If the Accountholder is unwilling to 
accept any such variations or amendments, he/she may choose to stop using the Bank’s 
services, by closing the Account and must return the Salary Card along to the Bank for 
cancellation.

 πµ°ûH á«bÉØJ’G √òg ÖLƒÃ ¬JÉeGõàdG AGOC’ Ú`aô£dG øe …CG á«dƒÄ°ùe ≈∏Y kÉjôgƒL ôKDƒJ »àdG ä’É◊G

.á«bÉØJ’G √òg AÉ¡fE’ kÉeƒj 30 øY ¬Jóe π≤J ’ »£N QÉ©°TEG AÉ£YG ±ô£dG Gò¡d Rƒéj ¬fEÉa ∫É©a

ájô°ùdG - kÉ©°SÉJ

 ±GôW’G πc πÑb ø```e á∏eÉc ájô```°S â– É¡ÑLƒÃ äÉ«∏ª©dGh á«bÉØJ’G √òg OƒæH ß```ØM Ö```éj .1
 ¬Ñ∏£àJ Ée AÉæãà```°SÉH ôNCG ±ôW …C’ É¡FÉ```°ûaEG ΩóY Öéjh á«bÉØJ’G ¿Éjô```°S IÎa ó©Hh ∫Ó```N

.á≤Ñ£ŸG áª¶f’G

 ≥∏©àJ iôNCG äÉeƒ∏©e …CG hCG á```«bÉØJ’G √òg OƒæHh á«µ∏ŸG äÉeƒ∏©e πc ø```Y ∞```°ûµdG ΩóY Öéj .2
 π«````Øµ∏d Ú©HÉàdG ábÓ©dG …hP ¬«dƒØµe ±Ó```N ôNCG ±ôW …CG ¤EG π«````ØµdG É¡H º```∏©j ∂```æÑdÉH

 πµ°ûH ájô°ùdG √òg ≈∏Y á¶aÉëŸG ¬«dƒØµe øe …CG øe Ö∏£dG á«dƒÄ°ùe π«ØµdG ≈∏Y ™≤Jh ∂æÑdGh

.ΩQÉ°U

äÉeóÿG AÉ¡fG - kGô°TÉY

:»JB’Éc á«bÉØJ’G √òg AÉ¡fEG Ú`aô£dG øe …C’ Rƒéj

 QÉ©```°TEG Ëó≤J ó©H ∂dPh äÉeGôZ ÉeGôZ ájCG ¢```Vôa ¿hóH √óMh √ôjó≤àd É```≤ÑWh âbh …CG »````a .1
.ôNB’G ±ô£∏d Éeƒj 14 øY ¬Jóe π≤J ’ ∂dòH ≥Ñ°ùe »£N

 ±ô£dG …CGôd É≤ÑW ,…ODƒJ ób á≤jô£H ±ôW …CG ±ô°üJ GPEG ,»£N QÉ©°TEG ÖLƒÃ ∂dPh ,GQƒa .2
 .√õcôe h ¬©°Vh ≈∏Y ÉÑ∏°S ÒKCÉàdG hCG ¬jƒ°ûJ ¤EG hCG ¬à©ª°S Qô°†J ¤EG ôNB’G

 »£N QÉ©°TEG ÖLƒÃ ∂æÑ∏d Rƒé«`a á«bÉØJ’G √òg •hô°ûd ¬«dƒØµe hCG π«ØµdG áØdÉ ∫ÉM »`a .3
 QÉ©°TE’G Gò¡d ∂æÑdG Ëó≤J øe óMGh ô¡```°T (1) ∫ÓN áØdÉîŸG √òg á÷É©e π«ØµdG øe Ö∏£j

.π«ØµdG ¤G áØdÉîŸÉH

 ÒZ ÉeEG áØdÉîŸG âfÉch á«bÉØJ’G √òg ÖLƒÃ ¬JÉeGõàd’ ±ôW …CG áØdÉ ádÉM »`a Iô°TÉÑe .4
 QÉ©°TE’G ïjQÉJ øe Éeƒj 30 ∫ÓN áØdÉîŸG á÷É©Ã º≤j ⁄ ±ô£dG ∂dP ¿CG hCG í«ë°üà∏d á∏HÉb

.áØdÉîŸG ∂∏J í«ë°üJ Ö∏W øª°†àŸG ôNB’G ±ô£dG øe »£ÿG

áeÉY •hô°T - ô°ûY óMCG

 ¿EÉa áªµ …CG πÑb øe PÉØæ∏d πHÉb ÒZ hCG …QÉ°S ÒZ á«bÉØJ’G √òg •hô°T øe …CG ¿G óLh GPEG .1
 π£Ñj ¿CG ¿hO á≤Ñ£ŸG ÚfGƒ≤∏d kÉØdÉ ¬«`a ¿ƒµj …òdG óë∏d §≤a òaÉf ÒZ ¿ƒµj •ô°ûdG Gòg

.á«bÉØJÓd iôN’G •hô°ûdG

.ájOƒ©°ùdG á«Hô©dG áµ∏ªŸG »`a É¡H ∫ƒª©ŸG áª¶f’Gh ÚfGƒ≤∏d á«bÉØJ’G √òg ™°†îJ .2

 ájƒ```°ùJ áæ÷ á£```°SGƒH á«bÉØJ’G √òg ò«````ØæàH ≥∏©àj Éª«````a CÉ```°ûæj ób ´Gõf …CG »````a âÑdG Öéj .3
 ΩÉµM’G ™e ¢```VQÉ©àj ’ ÉÃ …Oƒ©```°ùdG »Hô©dG ó```≤ædG á```°ù°SDƒŸ á©HÉàdG á«````aô°üŸG äÉ```YRÉæŸG

.á«Yô°ûdG

 ≈∏Y á«bÉØJ’G √òg ÖLƒÃ RÉ«àeG  hCG á£∏°S hCG ≥M …CG á°SQÉ‡ »`a ôNCÉJ hCG ¥ÉØNEG …CG Èà©j ød .4
 ™æÁ ød ±ƒ°S RÉ«àeG hCG á£∏```°S hCG ≥M …C’ á«FõL hCG IOôØe á```°SQÉ‡ …CG ¿G Éªc ¬æY ∫RÉæJ ¬fCG

.á«bÉØJ’G ÖLƒÃ ôNCG RÉ«àeG hCG á£∏°S hCG ≥M …CG á°SQÉ‡ øe

 ∂jô°T hCG π«ch ¬fCG ≈∏Y ¬°ùØf Ëó≤J Éª¡æe …C’ Rƒéj ’h kÉeÉ“ π≤à°ùe Ú````aô£dG øe πc Èà©j .5
 Ú````aô£dG øe …CG ¿CG Éªc ôN’G ±ô£∏d πã‡ hCG øeÉ°†àe ∂dÉe hCG ∑QÉ```°ûe ±ôW hCG ÚeCG hCG

.ôNB’G ±ô£dG ΩGõdE’ ¢†jƒØàdG ¬jód ¿CÉH …óÑj hCG ¢†jƒØJ ¬jód ¢ù«d

 ¬ëFGƒdh áaÉ°†ŸG á```ª«≤dG áÑjô°V ¢```üîj Éª«a ájOƒ©```°ùdG á«Hô©dG á```µ∏ªŸG áª¶fCG ™```e kÉ«```°TÉ“ .6
 áÄ«g πÑb øe OóëŸG ô©```°ùdÉH áaÉ°†ŸG áª«≤dG áÑjô°V π«°üëàH ∂æÑdG Ωƒ≤j ±ƒ```°S , ájò«ØæàdG

 πeÉM øe á≤Ñ```°ùe á≤aGƒe ≈∏Y ∫ƒ°üë∏d áLÉ◊G ¿hO ô```NB’ âbh øe áeÉ©dG π```NódGh IÉcõ```dG

.á«∏ªY πc ò«ØæJ ™e É¡≤«Ñ£J óæY áaÉ°†ŸG áª«≤dG áÑjô°V ≠∏Ñe í«°VƒJ ºàj ±ƒ°Sh , ábÉ£ÑdG

ΩÉµMC’Gh •hô°ûdG OƒæH πjó©J - ô°ûY ÉæKG

 ΩÉµMCGh •hô°T ∫ÉNOEG hCG/h •hô°ûdGh ΩÉµMC’G πjó©J hCG Ò«¨àH äÉbhC’G ™«ªL »`a ≥◊ÉH ∂æÑdG ßØàëj

π```Ñb äÓ```jó©àdG hCG äGÒ```«¨àdG ∂```∏àH ÜÉ```°ù◊G Ö```MÉ°U QÉ©```°TEÉH ∂```æÑdG Ωƒ```≤j ±ƒ```°Sh .Ió```jóL

 hCG äGÒ```«¨àdG ∂∏J í```Ñ°üJ ±ƒ```°Sh .áªFÓe ÉgGôj »```àdG ¥ô£dÉH ∂```dPh PÉ```ØædG ï```jQÉJ ø```e kÉ```eƒj 30
.¬«````a ÉgPÉØfEGh Égô```°ûf ºàj …òdG Ωƒ```«dG øe kGQÉÑàYG ÜÉ```°ù◊G ÖMÉ°üd á```eõ∏eh Iò```aÉf äÓ```jó©àdG

∞bƒàdG É¡d / ¬```d Rƒé«````a äÓjó©àdG/äGÒ«¨àdG ∂∏J ∫ƒ```Ñ≤H ÜÉ```°ù◊G ÖMÉ°U áÑZQ ΩóY ∫É```M »````ah

 ÖJGôdG ábÉ£H IOÉYEG ÖLƒàj ádÉ◊G √òg »`ah ,ÜÉ°ù◊G ∫ÉØbEG ∫ÓN øe ∂æÑdG äÉeóN ΩGóîà°SG øY

.ÉgDhÉ¨dEG ºà«d ∂æÑdG ¤EG
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Whereas the sponsor is willing to use the household Salary Card Service to be provided 
by The Saudi British Bank (SABB), namely payment of salaries to the individual sponsor’s 
house labor using the Bank’s Salary Card. The house labor monthly basic salaries will not 
normally exceed SAR 3,000 Saudis are not to be included under this service. The sponsor 
shall be governed by the Terms & Conditions listed below at all times and that the 
cardholder and sponsor are to strictly commit to them.
First – Cardholder’s obligations

1. The Card shall be used by the Cardholder for performing banking transactions on 
the Cardholder account by electronic means such as ATM’s or POS or through 
services offered directly by SABB or through other parties on behalf of SABB in the 
KSA.

2. The Card will be delivered by SABB to the Cardholder through Instant Card 
Issuance or by post. Upon receipt of the Card, the Cardholder will sign immediately 
with a ball point pen, in the panel marked “Authorized Signature" on the backside 
of the Card. Any use of the card/services shall constitute the Cardholder’s 
acceptance of the terms hereof.

3. The Card is private to the Cardholder and can only be used by the Cardholder for 
the services permitted in these terms and conditions.

4. The Cardholder shall keep the Card in his/her safe custody and in the event the 
Cardholder loses the Card, or if it’s damaged he/she shall immediately contact the 
Bank, visit the branch to issue a replacement card, or ordering the replacement 
from the Call Center (920 022 747) to be sent by post. The Cardholder will continue 
to be bound by all withdrawals on the Card from the time of the loss/damage till 
the time SABB is notified of the incident. The loss or theft or any unauthorized use 
of the Card should be reported immediately upon discovery to the Bank's Call 
Centre on Telephone No. 920 022 747. However, it is understood that any 
telephone or fax notification is neither binding on the Bank nor can it release the 
Cardholder from responsibility and liabilities unless written confirmation of the loss 
of the Card is received by the Bank. The Bank will be under no obligation to issue 
a replacement Card to the Cardholder following its loss or theft. The Bank will 
replace/reissue the Card upon receiving a request from the Cardholder , In case 
the Bank agrees to issue a replacement Card, such Card will be subject to the 
prevailing replacement Card fee. Any replacement Card issued by the Bank to the 
Cardholder shall be subject to the same Terms & Conditions with the same 
benefits, services and obligations, and shall be considered in all cases as part of 
the principal or original Card and not a separate or stand-alone Card.

5. The Cardholder accepts full responsibility for all transactions, withdrawals, 
transfers and payment processed by use of his/her Card and that SABB's records 
thereof shall be binding on the Cardholder.

6. The Cardholder will request activation of the Card via the process as may be 
identified by SABB from time to time including upon receipt of a personal 
identification number (“PIN”) mailer or any other process for administering the PIN 
as determined by SABB from time to time.

7. The PIN shall not be disclosed to anyone; the Cardholder shall solely be 
responsible for any and all consequences thereof. If the Cardholder believes that 
such disclosure has taken place, he/she shall promptly have the said numbers 
changed. The PIN is to be changed regularly, usage of two or more consecutive 
identical numbers, usage of leading or trailing blanks and, generally, easily 
identifiable numbers are to be avoided.

8. In the event a replacement Card is issued and delivered to the Cardholder (through 
his/her sponsor’s address); the new Card shall have a new PIN.

9. The Cardholder shall at all times remain liable for any transaction made by use of 
the Card and shall indemnify the Bank against all loss/damage howsoever caused 
by any unauthorized use of the Card or related PIN, and the Bank shall be entitled 
to assume all usage of the Card and related PIN to be authentic.

10. Should any ATM used by the Cardholder fail to dispense the amount requested, 
the Cardholder shall report this event immediately in detail to the Bank’s Call 
Center 9200 22 747. Subject to sufficient proof, the Bank will credit the Cardholder 
account with the amount previously debited in excess of the funds paid and the 
Cardholder will repay on demand to the Bank the amount paid by any ATM in 
excess of the amount requested, or dispensed by the ATM, or credited to the 
Cardholder's account.

11. The Bank accepts no responsibility for the refusal of any merchant establishment 
to honor the Card on any POS terminal, nor will the Bank be responsible in any way 
for any of the goods or services supplied to the Cardholder for which payment was 
made by use of the Card. Complaints against the merchant should be resolved by 
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 Ò¨d OôØdG π«````ØµdG ‹ƒØµe ÖJGhQ ™aO ójóëàdG ¬Lh ≈∏Y »gh (ÜÉ```°S) ÊÉ£jÈdG …Oƒ©```°ùdG ∂æÑdG
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ábÉ£ÑdG πeÉM äÉeGõàdG - k’hG
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.ájOƒ©°ùdG á«Hô©dG

 …QƒØdG ábÉ£ÑdG QGó°UG  ≥jôW øY ábÉ£ÑdG πeÉM ¤EG ÜÉ°S á£°SGƒH ábÉ£ÑdG º«∏°ùJ ºàj ±ƒ°S .2
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 ábÉ£ÑdG πeÉM π¶jh  ójÈdÉH É¡dÉ°SQE’ 920 022 747 ºbQ ∞JÉ¡dG ≈∏Y ∂æÑ∏d ™HÉàdG ∫É°üJ’G

 .ÜÉ°S ¤EG ∂dP ÆÓHEG ºàj ≈àM ∞∏àdG /¿Gó≤ØdG âbh øe ábÉ£ÑdG ≈∏Y äÉHƒë°ùdG áaÉµH kÉeõ∏e
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 ∂æÑdG Ωƒ≤j ±ƒ```°Sh É¡àbô```°S hCG É¡fGó≤a ó©H ábÉ£ÑdG πeÉM ¤EG á∏jóH ábÉ£H QGó```°UEÉH kÉ```eõ∏e
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 ≈∏Y á≤Ñ£ŸG Ωƒ°Sô∏d á∏jóÑdG ábÉ£ÑdG √òg ™°†îJ ±ƒ```°ùa óbÉa ∫óH ábÉ£H QGó°UEG ≈∏Y ∂æÑdG

 ¢ùØæd ™°†îJ ±ƒ°S ábÉ£ÑdG πeÉ◊ ∂æÑdG øe IQOÉ°U á∏jóH ábÉ£H …CG ¿CG Éªc á∏jóÑdG ábÉ£ÑdG

 øe kGAõL ∫GƒM’G áaÉc »````a Èà©Jh äÉeGõàd’Gh äÉeóÿGh ÉjGõŸG ¢```ùØæH ΩÉµM’Gh •hô```°ûdG

.á∏≤à°ùe hCG á∏°üØæe ábÉ£H â°ù«dh á«∏°U’G hCG á«°SÉ°S’G ábÉ£ÑdG

 ä’Gƒ◊Gh äÉHƒë```°ùdGh äÓ```eÉ©ŸG á```aÉc π```HÉ≤e á```∏eÉµdG á«dƒÄ```°ùŸG á```bÉ£ÑdG π```eÉM π```Ñ≤j .5
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.ábÉ£ÑdG πeÉ◊

 âbh øe ÜÉ°S ÉgOóëj »àdG äGAGôL’G Ö```°ùM ábÉ£ÑdG §«```°ûæJ ábÉ£ÑdG πeÉM Ö∏£j ±ƒ```°S .6
 …ô```°ùdG ºbôdG IQGOE’ ôNCG AGôLEG …CG hCG …ô```°ùdG ºbôdG ±ôX ΩÓà```°SG óæY ∂dP »````a ÉÃ ôNC’

.ôNC’ âbh øe ÜÉ°S √Oóëj Ée Ö°ùM

 áaÉc  øY √óMƒd ∫ƒÄ°ùe ábÉ£ÑdG πeÉM π¶jh ôNCG ¢üî°T …C’ …ô°ùdG ºbôdG AÉ°ûaEG ΩóY Öéj .7
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 ÚªbQ ΩGóîà```°SG …OÉØJh  áª¶àæe IQƒ°üH …ô```°ùdG ºbôdG Ò«¨J Öéjh ΩÉbQ’G √òg Ò«¨J kGQƒa
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.É¡æ«ªîJ
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.É¡∏eÉM πÑb øe â“h á«∏©a É¡fCÉH É¡H ¢UÉÿG …ô°ùdG ºbôdGh

 GQƒa ∂```dP ÆÓHG ÜÉ```°ù◊G Ö```MÉ°U ≈∏©a Üƒ```∏£ŸG ≠```∏Ñª∏d RÉ```¡÷G ±ô```°U ΩóY ∫É```M »````a .10
 Üƒ∏£ŸG πµ°ûdÉH 920 022 747 ºbQ ∞JÉ¡dG ≈∏Y ∂æÑ∏d ™HÉàdG ∫É°üJ’G õcôe ¤EG  π«°üØàdÉHh

 É≤HÉ```°S Ωƒ°üîŸG ≠∏ÑŸG ó«≤H ∂æÑdG Ωƒ≤j ±ƒ```°ùa »````aÉµdG π«dódG ôaƒJ Ée GPGh ∂æÑdG πÑb øe

 óæY ó¡©àj ÜÉ```°ù◊G ÖMÉ°U ¿CG ≈```∏Y ábÉ£ÑdG ÖMÉ°U ÜÉ```°ùM »````a º∏```°ùàŸG ≠∏ÑŸG øY IOÉjR

 hCG RÉ¡÷G á£```°SGƒH ±hô°üŸG hCG Üƒ∏£ŸG ≠∏ÑŸG øY IOÉjR RÉ¡÷G ¬aô°üj ≠∏Ñe …CG OôH Ö∏£dG

.ábÉ£ÑdG πeÉM ÜÉ°ùM »`a √ó«b ”

 RÉ¡L …CG »````a ábÉ£ÑdG ∫ƒÑb ájQÉŒ á°ù°SDƒe ájCG ¢†aQ ¢Uƒ°üîH á«dƒÄ°ùe ájCG ∂æÑdG πªëàj ’ .11
 ºàj äÉeóN hCG ™FÉ°†H ájCG øY ∫Éµ°TC’G øe πµ°T …CÉH ’ƒÄ°ùe ∂æÑdG Èà©j ’h  ÊhÎµdG ójó°ùJ

 Ú©àj ∂dP ≈∏Y AÉæHh ábÉ£ÑdG  ΩGóîà```°SÉH É¡àª«b ójó```°ùJ ºàj »àdGh ábÉ£ÑdG πeÉ◊ É¡Áó≤J

 …CG ¿CG IÉYGôe ™e ,É¡°ùØf á°ù°SDƒŸG ™e ájQÉéàdG á°ù°SDƒŸG ó°V ¬jhÉµ```°T πM ábÉ£ÑdG πeÉM ≈∏Y

the Cardholder with the merchant establishment and no claim by the Cardholder 
against the merchant establishment will relieve the Cardholder from any obligation 
to the Bank. Any refund due to the Cardholder from the merchant shall be obtained 
by the Cardholder direct from the merchant and not from the Bank.

12. The value of the purchase of goods, or services, affected by the use of the Card in 
a POS terminal at an establishment will be debited to the Cardholder’s account. 
The Cardholder failure to sign any receipt will not relieve the Cardholder from 
liabilities to the Bank in respect thereof.

13. The Bank will not be liable for any failure to provide any service or to perform any 
obligation hereunder, where such failure is attributable, whether directly or 
indirectly, to any dispute or other circumstances beyond its control. The Bank will 
not be liable for any consequential or indirect damage arising from or related to, the 
use of the Card on any ATM, POS or other terminal, the temporary insufficient 
funds in the ATM, or the malfunction/failure of such equipment, or any lose due to 
a fault by any local or foreign Bank or any correspondent.

14. Card transactions for withdrawal, transfers and payments are subject to the 
respective daily total and individual transaction limits as determined by the Bank 
and other parties accepting the Card from time to time.

15. The Bank, upon knowing of the death of any Accountholder or of the loss of 
capacity or bankruptcy by court order, will stop the operation of the account, and 
all monies, securities and property now or thereafter standing to the credit of the 
account with the Bank, or held by the Bank on behalf of the Accountholder, will 
only be released upon appointment of the heirs of the deceased by the relevant 
authorities and the production of the necessary documentation authorizing such 
release.

16. The Bank reserves the right to disclose, in strict confidence, to other institutions, 
such information concerning the account as may be necessary, or appropriate, in 
connection with its participation in any electronic fund transfer network.

17. All payment orders / transactions in Saudi Arabia or elsewhere, undertaken by the 
Bank on behalf of the Cardholder, shall be at the risk and expense of the 
Cardholder.

18. The card shall remain at all times the property of SABB and the Cardholder is 
required to return it to SABB through the branches upon request. SABB may at any 
time and without prior written notice to the Cardholder modify or change any 
terms herein. However, post any such changes, SABB will notify the Cardholder 
(through the Sponsor, by SMS, or by Email ) about the changes.

19. The Cardholder can use his/her card within any local ATMs for cash withdrawal, 
balance inquiry, telegraphic transfers and SADAD payments or any other services 
provided by the Bank. The Bank may debit the account of the card according to its 
prevailing “Tariff of Charges”, or as announced by the Bank/SAMA from time to 
time, for any or all of the above services provided.

20. The Cardholder understands that he/she is eligible to receive only One Card and 
that no supplementary cards will be issued.

21. The Cardholder understands that the Card can only be used:
 To make withdrawals through local ATMs for the amount of the salary and other 

benefits credited to the Card by his/her sponsor
 To affect international transfers based on the remittance outside of the Kingdom 

and transfer from The Cardholder account to the predefined beneficiary account
 To make utility bills payments services including SADAD payments
 Point of Sales purchase (POS)
 Balance Inquiry
 Availability of mini statement for the last 5 transactions
22. The Cardholder further understands that there will be no cash deposits or other 

credits accepted on the Card Account other than the amounts transferred from the 
Sponsor towards his/her salary and other benefits.

23. The Cardholder understands and acknowledges that any complaints or questions 
may have in regard to the funds he/she receives through the Card – such queries 
and concerns/ complaints will be addressed by him/her directly to the Sponsor or 
the Bank.

24. The Cardholder understands that SABB shall have no liability towards the 
Cardholder, whether direct or indirect, including but not limited to the following 
matters:

(a) The Sponsor’s late funding of the account;
(b) A defect in the ATM equipment or the ATM network;
(c) If the funds are encumbered through legal processes; or
(d) If the ATM machine does not have sufficient cash;
25. In case the Sponsor’s account or relationship is frozen, blocked or terminated for 

any reason, SABB reserves the right to cancel or suspend use of the Card and may 
arrange for any balance on the Card to be made available to the Cardholder by any 
instrument deemed appropriate by SABB.

26. The Sponsor shall provide the Bank with completed application forms and copies 
of the personal documents of the Cardholders under his sponsorship and shall 
acknowledge that payment services are to be provided to them under his 
responsibility.

 øe …CG ø```e ábÉ£ÑdG π```eÉM »````Ø©J ød ájQÉéàdG á```°ù°SDƒŸG ó°V á```YƒaôŸG …hÉµ```°ûdG ∂```∏J ø```e

 á°ù°SDƒŸG øe ¬d á≤ëà```°ùe ≠dÉÑe ájCG OGOÎ```°SG ábÉ£ÑdG πeÉM ≈∏Y Öéjh ∂æÑdG √ÉŒ ¬JÉeGõàdG

.∂æÑdG øe ¢ù«dh Iô°TÉÑe ájQÉéàdG

 ΩGóîà°SÉH ºàJ »àdG äÉeóÿG hCG ™∏```°ùdG äÉjÎ```°ûe πc áª«b ábÉ£ÑdG πeÉM ÜÉ```°ùM ≈∏Y ó«≤J .12
ájQÉŒ á```°ù°SDƒe …CG iód ™«ÑdG ò```aÉæe óæY  ÊhÎµd’G  ójó```°ùàdG IóMh ≥jôW ø```Y á```bÉ£ÑdG

 ≥∏©àj Éª«`a ∂æÑdG √ÉŒ ¬JÉ«dƒÄ°ùe øe ¬«`Ø©j ød ∫É°üjG …CG ≈∏Y ábÉ£ÑdG πeÉM ™«bƒJ ΩóY ¿Gh

.∂dòH

 ÖÑ°ùH •hô°ûdG √ò¡H OQGh ΩGõàdG …CG ò«`ØæJ hCG áeóN ájCG Ò`aƒJ ΩóY øY ’ƒÄ°ùe ∂æÑdG ¿ƒµj ød .13
 ød Éªc Iô°TÉÑe ÒZ hCG Iô°TÉÑe á≤jô£H ∂dP ¿ÉcG kAGƒ°S ¬JOGQG êQÉN iôNCG ±hôX hCG ´Gõf …CG

 ábÉ£ÑdG ΩGóîà°SÉH á≤∏©àe hCG øY áŒÉf Iô°TÉÑe ÒZ hCG Iô```°TÉÑe QGô°VG ájCG øY ’ƒÄ```°ùe ¿ƒµj

 hCG ™«ÑdG òaÉæe óæY  ÊhÎµd’G ójó°ùàdG äGóMh hCG  ÊhÎµd’G  ±Gô°üdG Iõ¡LCG øe …CG »````a

 óæY hCG ÊhÎµd’G  ±Gô°üdG RÉ¡L »````a ¬àbDƒe áØ°üH ∫GƒeC’G ôaƒJ ΩóY hCG iôNCG äGóMh á```jCG
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.π°SGôe ∂æH

 ájOôØdG äÓ```eÉ©ŸG Ohó◊ ™```aódGh πjƒëàdGh Öë```°ùdÉH á°UÉÿG á```bÉ£ÑdG äÓ```eÉ©e ™```°†îJ .14
øe ábÉ£ÑdG π```Ñ≤J »```àdG iôN’G ±Gô```W’Gh ∂```æÑdG √Oó```ëj Ée Ö```°ùM á```«eƒ«dG á```«dÉªL’Gh

.ôNC’ âbh

 ôeCG ÖLƒÃ  ¬```°SÓaEG hCG á«fƒfÉ≤dG á```«∏gC’G ó```≤a hCG ÜÉ```°ù◊G ÖMÉ°U IÉaƒH ∂æÑdG ≠```∏ÑJ ó```æY .15
 äÉfÉª°†dGh ∫Gƒ```eC’G ™```«ªL õéëjh ¬```d óFÉ©dG ÜÉ```°ù◊G π«¨```°ûJ ∞bƒj ∂æÑdG ¿É```a »```FÉ°†b

 ºàj ’h ¬ª°SEÉH ∂æÑdG iód IOƒLƒe hCG É¡H kÉæFGO kÉ≤M’ ÜÉ°ù◊G ¿ƒµ«°S hCG ¿ƒµj »àdG äÉµ∏àªŸGh

.≠dÉÑŸG ∂∏J ™aO õ«Œ »àdG á°üàîŸG äÉ¡÷G øe áeRÓdG ≥FÉKƒdG Qhó°U ó©H ’G É¡©aO

äÉeƒ∏©Ã ,á```eÉJ ájô```°ùHh ,iô```NC’G äÉ```°ù°SDƒŸG ÆÓ```HG »````a ≥```◊ÉH ¬```°ùØæd ∂```æÑdG ß```Øàëj .16
 πjƒëà∏d áµÑ```°T ájCG »````a ¬cGÎ```°TG ¢Uƒ°üîH ÉªFÓe ¿ƒµj hCG Ωõ```∏j ÉªÑ```°ùM ÜÉ```°ù◊ÉH ≥∏©àJ

.∫GƒeCÓd  ÊhÎµd’G

 »àdG h ôNCG ¿Éµe hCG ájOƒ©```°ùdG á«Hô©dG áµ∏ªŸG »````a äÓeÉ©ŸG / ™aódG ôeGhCG áaÉc ¿ƒµJ ±ƒ```°S .17
.ábÉ£ÑdG πeÉM á≤Øf h á«dƒÄ°ùe ≈∏Y ábÉ£ÑdG πeÉM øY áHÉ«f ∂æÑdG É¡H Ωƒ≤j

 øY ÜÉ°S ¤EG É¡JOÉYEG ábÉ£ÑdG πeÉM ≈∏Y •Î°ûjh ,ÜÉ°ùd kÉµ∏e äÉbhC’G πc »````a ábÉ£ÑdG π¶J .18
 Ò«¨J hCG πjó©J ≥Ñ°ùe »£N QÉ©°TEG ¿hóHh âbh …CG »`a ÜÉ°ùd Rƒéjh Ö∏£dG óæY ´hôØdG ≥jôW

 πeÉM ≠∏Ñj ±ƒ```°S ÜÉ```°S ¿EÉa äGÒ«¨àdG ∂∏J øe ájCG AGôLEG πÑb ¬```fCG ’EG É```æg IOQGh •hô```°T …CG

.äGÒ«¨àdG øY (á«fhÎµd’G hCG á«°üædG πFÉ°SôdG hCG á∏«`Øc ≥jôW øY) ábÉ£ÑdG
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27. Any notice issued from SABB hereunder shall be deemed valid if mailed to the 
address of the Cardholder’s sponsor or by any other suitable means at SABB 
discretion, and as such, shall be fully binding.

28. SABB reserves the right to take any action as deemed appropriate in respect of the 
relationship or associated financial transactions conducted, in the light of 
UN/EU/OFAC or local sanctions imposed.

29. In case the Bank discovers (by way of electronic update) a difference in the 
Cardholder personal details (i.e. Sponsor’s name) from those provided during the 
time of account opening, the Bank will freeze the account, and inform the 
cardholder that he/she needs to complete a new KYC form.

Second – Sponsor’s obligations

The Sponsor Shall:
1. Open a Bank account with Saudi British Bank (SABB) (opened internally by the 

Sponsor as a Master Account with the Bank).
2. The Sponsor should transfer the monthly house labor salary from the Master 

Account ONLY.
3. Ensure that he familiarizes himself with the procedures and processes of 

disbursement of the salary by the Bank, the Labor Office and SAMA through the 
Salary Card and will ensure that his house labor are also aware of the same. This 
includes, but is not limited to:

a) Use of the salary card and the transactions which can be undertaken on the same 
regarding depositing and drawing the amount(s) of the salary and other amounts 
payable by the sponsor to the house labor and possibly performing international 
transfers and defining beneficiaries at account opening, and payment of utility bills 
services including SADAD payment by way of electronic channels available.  

b) Acknowledging that no monthly account statements will be issued for Salary Card. 
Instead, the Accountholder can get an ATM generated brief statement of account.

c) Acknowledging that each house labor will be eligible to have only one
Salary Card.

d) Acknowledging that Household Salary Card Sub accounts are not allowed to 
accept cash deposits or any credit entries other than the amounts transferred there 
to from the Sponsor’s Master Account for the purpose of payment of salaries and 
financial dues.

e) Such Salary Card shall be used on the ATMs of the bank and any other local bank 
according to its prevailing “Tariff of Charges”, or as announced by the Bank from 
time to time, for the usage of the card.

4. The Sponsor shall be responsible to  deliver the Salary Card and its associated PIN 
to the appropriate house labor once it arrives by post.

5. The Sponsor must ensure that the house labor have signed and agreed to the 
applicable Terms and Conditions by signing the Salary Card Terms and Conditions 
here, acknowledgement of receiving the card and its PIN, and a valid Iqama copy 
of the house labor prior to activation of the Salary Card; 

6. Close and take back the Salary Card from the house labor, in case of final
exit or transfer of sponsorship, or termination of employment of the house labor or 
if the Employee is reported to be in violation of any other regulation and shall notify 
the Bank no later than 24 hours to cancel the Salary Card within 5 working days 
from the date of such notification. In case the Domestic Worker is resigned or 
terminated, the Sponsor is responsible to close the Employee Salary Card account 

and provide to the Bank all the required and necessary documents.
7. In case the sponsor account or relationship is frozen, blocked or terminated for any 

reason, the Bank reserves the right to cancel or suspend use of
the Salary Card and may arrange for any balance on the Salary Card to be made 
available to the Cardholder by any instrument deemed appropriate
by the bank.

8. The Sponsor will  submit an application to close the house labor Salary
Card account  by of way of branches, and in case any available funds in
the Salary Card account, the Bank will not returned the money to the Sponsor’s 
account. 

9. Pay to the Bank the applicable banking commission and/or expenses against the 
services provided hereunder; and

10. The Sponsor is responsible to provide the bank with renewed Iqama copy upon 
expiry of the existing Iqama in record of the Bank. In case this obligation is not 
fulfilled the Bank will take action in accordance with the current regulatory 
directives.

Third – Bank’s obligations

The Bank shall:
1. Open an Account under the name of the Sponsor for Household Salary Card 

Account opening based on the Sponsor’s request.
2. Open an electronic record (sub-account of the Account) for each Salary Card issued 

to the house labor subject to their meeting the acceptance criteria of the Bank.
3. Ensure that such Sub accounts shall not be allowed to accept cash deposits or any 

credit entries other than the amounts transferred thereto from the Sponsor’s 
Master Account for the purpose of payment of salaries and financial dues.
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4. If any Salary Card is lost or stolen; the Bank will be under no obligation to issue a 
replacement Salary Card to the house labor. The Bank will replace/ reissue the 
Salary Card upon receiving a request to be submitted by the house labor through 
the Sponsor. The charges per new Salary Card issuance or replacement thereof 
will be payable directly to the Bank by the Sponsor.

5. The Bank will ensure the Card & its associated PIN is delivered to the rightful 
owner (Cardholder) and all validation checks are performed and the documents are 
in good order (e.g. signing for having received the Card or requesting the house 
labor’s presence, KYC documents are valid/complete etc.)

6. The Bank, upon knowing of the death of any Accountholder or of the loss of 
capacity or bankruptcy by court order, will stop the operation of the account, and 
all monies, securities and property now or thereafter standing to the credit of the 
account with the Bank, or held by the Bank on behalf of the Accountholder, will 
only be released upon appointment of the heirs of the deceased by the relevant 
authorities and the production of the necessary documentation authorizing such 
release.

7. The Bank shall receive the request for cancellation of Salary Card account and if 
any funds available in the Household Salary Card account, the Bank shall refund the 
balance to the cardholder by any instrument deems appropriate by the Bank.

8. If the Sponsor fails to provide updated information regarding the house labor then 
the Bank has the right to block the relevant Salary Card.

Fourth – Representation and Warranty

1. The Sponsor hereby confirms and undertakes that it is complying with all 
applicable rules and regulations in the Kingdom and that it is only forwarding the 
details of such house labor who are on its sponsorship, responsibility and not in 
violation of any other Regulation

2. The Bank warrants that it will use all reasonable skill, care and diligence in the 
performance of the services agreed to be provided under this Agreement.

3. The Sponsor acknowledges that it has entered into this Agreement relying on its 
own judgment and not upon any warranty or representation made by the Bank that 
the services are suitable or adequate for the Sponsor particular business or 
purpose. 

4. The Sponsor warrants that it will keep the Bank updated regarding any change in 
its house labor who are entitled to the Salary Card and will immediately forward to 
the Bank copies of new/updated iqama cards upon their renewal.

Fifth – Liability

1. The Sponsor shall be held responsible to the Bank for any liability, loss or damage 
whether in contract, tort or otherwise caused by the breach or non-performance of 
any obligation or duty owed by the Sponsor to the Bank.

2. The Bank shall not be held liable to the Sponsor or its house labor in any manner 
whatsoever whether direct or indirect arising including but not limited to the 
following reasons:

a) The Sponsor’s late funding of the Payroll Account;
b) A defect in the Bank’s ATM equipment or the ATM network;
c) Should there be instructions by the component authority which prohibit the 

processing of any banking transactions on Sponsor accounts.
d) If the Banks’ ATM does not have sufficient funds.
3. The Sponsor understands that charges (as listed under Pricing - Appendix B) arising 

from Household Salary Card service shall be debited from the Sponsor’s account 
maintained with the Bank for the purpose of Salary Card service, and such charges 
shall be debited yearly. The Sponsor understands that the charges for this solution 
will be as per prevailing schedule of charges that may from time to time will 
changed by The Bank.

Sixth– No Assignment

Each party shall not assign or attempt to assign this Agreement in whole or in part or 
sub-contract or attempt to sub-contract the performance of any part of the services 
without the prior written consent of the other party.

Seventh – Indemnity

The Sponsor based on the Bank’s written request, shall on demand, reimburse and 
indemnify, hold harmless the Bank (and its directors, officers, agents and employees) 
from and against all claims, actions, obligations, damages, losses, liabilities, costs and 
expenses (including legal expenses) paid or incurred by the Bank on account of entering 
into this Agreement with the Sponsor.
The above indemnification shall exclude expenses incurred by Bank solely as a result of its 
own gross negligence or willful misconduct.

Eight – Force Majeure

Neither party shall be liable to the other for any losses or delays arising out of the following 
events of force majeure: riots, war (whether declared or not), acts of God, fire, flood, 
embargo, confiscation, nationalization, provided that the event was not within the 
reasonable control of the party asserting the defense. Should an event of force majeure 
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.π«`ØµdG πÑb øe ∂æÑdG ¤EG Iô°TÉÑe ™aódG á≤ëà°ùe á∏jóÑdG

 πeÉM) í«ë°üdG ¢üî°ûdG ¤EG É¡H ¢UÉÿG …ô```°ùdG ºbôdG h ábÉ£ÑdG º«∏```°ùJ øe ∂æÑdG ócCÉàj .5
 ™«bƒàdG ∫ÉãŸG π«Ñ°S ≈∏Y)  »¨Ñæj Éªc  ºàJ  äGóæà°ùŸG  á©LGôeh  ≥≤ëàdG äÉ«∏ªY ¿CGh (ábÉ£ÑdG

 áë«ë°U ∂∏«ªY ±ôYG äGóæà°ùe ádÉª©∏d »°üî```°ûdG Qƒ°†◊G Ö∏W hCG ábÉ£ÑdG ΩÓà```°SG ≈∏Y

.(ïdG á∏ªàµeh

 ôeCG ÖLƒÃ √QÉ°ùYEG hCG á«∏gC’G ¬fGó≤a hCG ÜÉ°ùM ÖMÉ°U …CG IÉaƒH ¬ª∏Y óæY ∂æÑdG Ωƒ≤j ±ƒ°S .6
 ÜÉ°ù◊G »`a Ió«≤ŸG äÉµ∏àªŸGh á«dÉŸG ¥GQh’Gh ∫GƒeC’G áaÉch ÜÉ°ù◊G π«¨°ûJ ±É≤jEÉH áªµ

 ±ƒ°Sh ÜÉ°ù◊G ÖMÉ°U øY áHÉ«ædÉH ∂æÑdG πÑb øe áXƒØëŸG hCG ∂æÑdG iód ó©H Éª«`a hCG kÉ«dÉM

 Ëó≤Jh á```bÓ©dG äGP äÉ£∏```°ùdG πÑb ø```e ≈aƒàŸG á```KQh Ú«©J óæY §```≤a É¡æY êGô```a’G º```àj

.êGôa’G Gòg ¢VƒØJ »àdG ájQhô°†dG äGóæà°ùŸG

 ábÉ£H ÜÉ°ùM »`a ≠dÉÑe ôaƒJ ádÉM »`ah ÖJGôdG ábÉ£H ÜÉ°ùM AÉ¨dEG Ö∏W ΩÓà°SEÉH ∂æÑdG Ωƒ≤j .7
 .áÑ°SÉæe ∂æÑdG ÉgGôj á∏«°Sh …CÉH ábÉ£ÑdG πeÉM ¤EG ó«°UôdG ´ÉLQEÉH ∂æÑdG Ωƒ≤j ,ÖJGôdG

 ∂æÑ∏d ≥ëj ¬fEÉa á«dõæŸG ádÉª©dÉH á≤∏©àŸG áãjó◊G äÉeƒ∏©ŸG Ëó≤J »`a π«`ØµdG ¥ÉØNEG ∫ÉM »`a .8
.ábÓ©dG äGP ÖJGôdG ábÉ£H ±É≤jEG

äGó¡©Jh äÉfÉª°V - kÉ©HGQ

 ±ƒ```°S ¬fCGh áµ∏ªŸG »````a É¡H ∫ƒª©ŸG áª¶f’Gh ÚfGƒ≤dÉH Ωõà∏e ¬fCÉH ó¡©àjh π«````ØµdG ócDƒj Gò¡H .1
.iôNCG áª¶fCG …C’ kÉaÓN ¢ù«dh ¬à«dƒÄ°ùeh ¬àdÉØc â– ¬«dƒØµe äÉHÉ°ùM §≤a §Hôj

 ≥ØàŸG äÉeóÿG AGOCG »`a ∫ƒ≤©ŸG ΩÉªàg’Gh ¢Uô◊Gh äÉ«fÉµe’G áaÉc ΩGóîà°SÉH ∂æÑdG ó¡©àj .2
.á«bÉØJ’G √òg ÖLƒÃ É¡Áó≤J ≈∏Y

 hCG äGó¡©J ≈∏Y AÉæH ¢```ù«dh ¢UÉÿG √ôjó≤J ≈∏Y GOÉªàYG á«bÉØJ’G √òg ΩôHG ¬fCÉH π«````ØµdG ô≤j .3
.π«`ØµdG ¢VôZ hCG πª©d á«`aÉc hCG áÑ°SÉæe äÉeóÿG ¿CÉH ∂æÑdG øe áeó≤e äÉfÉª°V

 Ú≤ëà°ùŸG ¬«dƒØµe »````a Ò«¨àdÉH ≥∏©àj Éª«````a ¬ãjóM äÉeƒ∏©e ∂æÑ∏d Ωó≤j ¿CÉH π«````ØµdG ó¡©àj .4
 óæY Iójó÷G á```eÉb’G äÉbÉ£H ø```e Qƒ°U ∂```æÑdG ¤EG kGQƒa π```°Sôj ±ƒ```°Sh ÖJGôdG äÉ```bÉ£Ñd

.ÉgójóŒ

 á«dhDƒ°ùŸG - kÉ°ùeÉN

 ó≤©dÉH ∫ÓNEG AGƒ°S QGô°VG hCG ôFÉ°ùN hG äÉeGõàdG ájCG øY ∂æÑdG √ÉŒG k’hDƒ°ùe π«````ØµdG Èà©j .1
.π«`ØµdG øe ∂æÑ∏d ≥ëà°ùe ÖLGh hCG ΩGõàdG …CG AGOCG ΩóY hCG áØdÉ ÖÑ°ùH hCG

 ÒZ hCG Iô°TÉÑe AGƒ°S âfÉc Éª¡e á≤jôW …CÉH ¬«dƒØµe hCG π«````ØµdG √ÉŒ k’ƒÄ°ùe ∂æÑdG Èà©j ød .2
:á«dÉàdG ÜÉÑ°SCÓd áé«àf ô°ü◊G ’ ∫ÉãŸG π«Ñ°S ≈∏Y ,CÉ°ûæJ Iô°TÉÑe

.ÖJGhôdG ÜÉ°ùM ¤EG ÖJGôdG πjƒ– »`a π«`ØµdG ôNCÉJ (CG

.‹B’G ±Gô°üdG áµÑ°T hCG ∂æÑ∏d á©HÉàdG ±Gô°üdG Iõ¡LG »`a π£Y (Ü

 øe á«````aô°üe äÉ«∏ªY AGôLEG ™```æ“ á°üàîŸG äÉ£∏```°ùdG øe äÉª«∏©J ∑É```æg âfÉc ∫ÉM »````a (ê

.π«`ØµdG ÜÉ°ùM

.∂æÑ∏d á©HÉàdG ‹B’G ±Gô°üdG Iõ¡LCG »`a á«`aÉc ∫GƒeCG ôaƒJ ΩóY ∫ÉM »`a (O

ÜÉ```°ùM ≈∏Y ó«≤J ±ƒ```°S ÖJGôdG á```bÉ£H áeóN ø```Y áÄ```°TÉædGh Ωƒ```°SôdG ¿CÉH π«````ØµdG ∑Qó```j .3
 Ωƒ°SôdG ¿CÉH É°†jCG π«````ØµdG ∑Qój Éªc .Éjƒæ°S º°üîà°Sh ÖJGôdG ábÉ£H áeóN ¢Vô¨d π«````ØµdG

 øe ÉgÒ«¨J ∂æÑ∏d ≥ëj »àdGh IóFÉ°ùdG Ωƒ°SôdG ∫hó÷ É≤ÑW ¿ƒµJ ±ƒ°S áeóÿG √ò¡H á≤∏©àŸG

.ôNB’ ÚM

∫RÉæàdG ΩóY - kÉ°SOÉ°S

 ádhÉ hCG É«FõL hCG É«∏c á```«bÉØJ’G √òg øY ∫RÉæàdG ádhÉ hCG øY ∫RÉæàdG Ú````aô£dG øe …C’ Rƒ```éj ’

á≤Ñ```°ùŸG á«£ÿG á≤aGƒŸG ¿hó```H ø```WÉÑdG øe ô```NBG ±ô```W …C’ äÉ```eóÿG ø```e Aõ```L …CG AGOCG OÉæ```°SEG

.ôNB’G ±ô£∏d

 ¢†jƒ©àdG - kÉ©HÉ°S

 ¬FÓchh ¬«dƒÄ```°ùeh  ¬jôjóeh) ∂æÑdG á```jÉªMh ¢†jƒ©J ¬d kÉ«HÉàc ∂```æÑdG Ö∏W óæY π«````ØµdG ≈∏Y Ö```éj

 äÉeGõàd’Gh ôFÉ```°ùÿGh QGô```°V’Gh äÉ```eGõàd’Gh …hÉ```YódGh äÉ```ÑdÉ£ŸG áaÉc ó```°Vh ø```e (¬«````ØXƒeh

 πLC’ ∂æÑdG πÑb øe IóÑµàŸG hCG áYƒaóŸG (á«fƒfÉ≤dG ∞```jQÉ°üŸG ∂dP »````a ÉÃ) ∞jQÉ°üŸGh ∞«dÉµàdGh

.π«`ØµdG ™e á«bÉØJ’G √òg »`a ∫ƒNódG

 hCG ójó°ûdG ¬dÉªgE’ áé«àæc √óMƒd ∂æÑdG πÑb øe IóÑµàŸG ∞jQÉ°üŸG  √ÓYCG ¢†jƒ©àdÉH ó¡©àdG πª```°ûj ’

.óª©àŸG ¬aô°üJ Aƒ°S

IôgÉ≤dG Iƒ≤dG - øeÉK

Iƒ≤dG ä’É```M øe CÉ```°ûæj ÒNCÉJ hCG ôFÉ```°ùN …CG ø```Y ô```N’G √ÉŒ k’ƒÄ```°ùe Ú````aô£dG ø```e …CG ¿ƒ```µj ø```d

 ¿É°†«`ØdG hCG ≥jô◊G hCG Qó≤dGh AÉ°†≤dG hCG (ø∏©J ⁄ hCG âæ∏YCG AGƒ°S) Üô◊G hCG Ö¨°ûdG :á«dÉàdG IôgÉ≤dG

 ócDƒŸG ±ô£∏d á```dƒ≤©ŸG Iô£«```°ùdG øª°V ádÉ◊G ¿ƒµJ ’CG á£jô```°T º«eCÉàdG hCG IQOÉ```°üŸG hCG ô```¶◊G hCG

 øe ádÉ◊G âfÉch kÉeƒj 90 ÉgQób á©£≤àe ÒZ IÎØd IôgÉ≤dG Iƒ≤dG ádÉM QGôªà```°SG ∫ÉM »````ah ´Éaó∏d

continue for an uninterrupted period of 90 days and the event is one which substantially 
affects the ability of a party to perform effectively its obligations hereunder then such 
party may give not less than 30 days written notice to terminate this Agreement.

Ninth – Confidentiality

1. The terms of this Agreement and the operations hereunder shall be kept fully
confidential by all parties during and after the validity of the Agreement and shall
not be disclosed to any other parties except as required by applicable regulations.

2. All proprietary information and the terms of this Agreement or any other
information relating to the Bank which comes into the knowledge of the Sponsor
shall not be disclosed to any party other than the house labor of the Sponsor and
the Bank. The Sponsor shall be responsible for requiring each of its house labor to 
strictly maintain such confidentiality.

Tenth – Termination of Services

Either party may terminate this Agreement:
1. At any time and at its absolute discretion without the imposition of any penalty on 

giving not less than (14) days written notice to the other party;
2. Immediately on written notice if a party behaves in a manner which in the

reasonable opinion of the other is likely to bring it into disrepute or otherwise to
compromise or adversely affect its reputation and standing;

3. In case of the Bank’s violation of this agreement, the Sponsor shall have the right 
under a written notice to request the Bank to remedy such violation within (1) one 
month from the date of such violation notice.

4. Immediately if a party is in material breach of any of its obligations under this
Agreement and either the breach is incapable of remedy or the party has not
remedied such breach within thirty (30) days of written notice from the other
requiring it to remedy that breach;

Eleventh – General

1. If any provision of this Agreement is found to be invalid or unenforceable by any
court, such provision shall be ineffective only to the extent that it is in
contravention of applicable laws without invalidating the remaining provisions of
the Agreement.

2. This Agreement shall be subject to the laws and regulations applicable in the
Kingdom of Saudi Arabia. 

3. Any dispute that may arise between the two parties in connection with the
implementation hereof, shall be decided upon by SAMA’s Committee for the
Settlement of Banking Disputes subject to non-contradiction with the Islamic
Sharia rules. 

4. No failure or delay in exercising any right, power or privilege under this Agreement 
will operate as a waiver thereof nor will any single or partial exercise of any right,
power or privilege preclude any further exercise thereof or the exercise of any
other right, power or privileges hereunder.

5. Each party is fully independent, and neither party is, nor shall represent itself to be, 
an agent, partner, fiduciary, joint-venture, co-owner or representative of the other. 
Neither party shall have the authority, or represent that it has the authority, to bind 
the other party.

6. Without prejudice to the provisions of the Saudi Value Added Tax Law and its
Implementing Regulations, the Bank  will charge a Value Added Tax at the rates
prevailing by the Saudi Government from time to time without the need to
obtaining the prior approval of  the Cardholder VAT amount - if applied - will be
disclosed with every transaction.

Twelfth – Amendment of Terms and Conditions

The Bank reserves the right at all times to vary or amend the Terms and Conditions and/or 
introduce new Terms and Conditions. The Bank will notify the Accountholder of such 
variations or amendments, 30 days prior to the effective date, by any means it deems fit. 
Such variations or amendments will become effective and binding for the Accountholder 
from the day they are published and made effective. If the Accountholder is unwilling to 
accept any such variations or amendments, he/she may choose to stop using the Bank’s 
services, by closing the Account and must return the Salary Card along to the Bank for 
cancellation.

 πµ°ûH á«bÉØJ’G √òg ÖLƒÃ ¬JÉeGõàdG AGOC’ Ú`aô£dG øe …CG á«dƒÄ°ùe ≈∏Y kÉjôgƒL ôKDƒJ »àdG ä’É◊G

.á«bÉØJ’G √òg AÉ¡fE’ kÉeƒj 30 øY ¬Jóe π≤J ’ »£N QÉ©°TEG AÉ£YG ±ô£dG Gò¡d Rƒéj ¬fEÉa ∫É©a

ájô°ùdG - kÉ©°SÉJ

 ±GôW’G πc πÑb ø```e á∏eÉc ájô```°S â– É¡ÑLƒÃ äÉ«∏ª©dGh á«bÉØJ’G √òg OƒæH ß```ØM Ö```éj  .1
 ¬Ñ∏£àJ Ée AÉæãà```°SÉH ôNCG ±ôW …C’ É¡FÉ```°ûaEG ΩóY Öéjh á«bÉØJ’G ¿Éjô```°S IÎa ó©Hh ∫Ó```N

.á≤Ñ£ŸG áª¶f’G

 ≥∏©àJ iôNCG äÉeƒ∏©e …CG hCG á```«bÉØJ’G √òg OƒæHh á«µ∏ŸG äÉeƒ∏©e πc ø```Y ∞```°ûµdG ΩóY Öéj  .2
 π«````Øµ∏d Ú©HÉàdG ábÓ©dG …hP ¬«dƒØµe ±Ó```N ôNCG ±ôW …CG ¤EG π«````ØµdG É¡H º```∏©j ∂```æÑdÉH

 πµ°ûH ájô°ùdG √òg ≈∏Y á¶aÉëŸG ¬«dƒØµe øe …CG øe Ö∏£dG á«dƒÄ°ùe π«ØµdG ≈∏Y ™≤Jh ∂æÑdGh

.ΩQÉ°U

äÉeóÿG AÉ¡fG - kGô°TÉY

:»JB’Éc á«bÉØJ’G √òg AÉ¡fEG Ú`aô£dG øe …C’ Rƒéj

 QÉ©```°TEG Ëó≤J ó©H ∂dPh äÉeGôZ ÉeGôZ ájCG ¢```Vôa ¿hóH √óMh √ôjó≤àd É```≤ÑWh âbh …CG »````a  .1
.ôNB’G ±ô£∏d Éeƒj 14 øY ¬Jóe π≤J ’ ∂dòH ≥Ñ°ùe »£N

 ±ô£dG …CGôd É≤ÑW ,…ODƒJ ób á≤jô£H ±ôW …CG ±ô°üJ GPEG ,»£N QÉ©°TEG ÖLƒÃ ∂dPh ,GQƒa  .2
 .√õcôe h ¬©°Vh ≈∏Y ÉÑ∏°S ÒKCÉàdG hCG ¬jƒ°ûJ ¤EG hCG ¬à©ª°S Qô°†J ¤EG ôNB’G

»£N QÉ©°TEG ÖLƒÃ ∂æÑ∏d Rƒé«`a á«bÉØJ’G √òg •hô°ûd ¬«dƒØµe hCG π«ØµdG áØdÉ ∫ÉM »`a  .3
 QÉ©°TE’G Gò¡d ∂æÑdG Ëó≤J øe óMGh ô¡```°T (1) ∫ÓN áØdÉîŸG √òg á÷É©e π«ØµdG øe Ö∏£j

.π«ØµdG ¤G áØdÉîŸÉH

 ÒZ ÉeEG áØdÉîŸG âfÉch á«bÉØJ’G √òg ÖLƒÃ ¬JÉeGõàd’ ±ôW …CG áØdÉ ádÉM »`a Iô°TÉÑe  .4
 QÉ©°TE’G ïjQÉJ øe Éeƒj 30 ∫ÓN áØdÉîŸG á÷É©Ã º≤j ⁄ ±ô£dG ∂dP ¿CG hCG í«ë°üà∏d á∏HÉb

.áØdÉîŸG ∂∏J í«ë°üJ Ö∏W øª°†àŸG ôNB’G ±ô£dG øe »£ÿG

áeÉY •hô°T - ô°ûY óMCG

 ¿EÉa áªµ …CG πÑb øe PÉØæ∏d πHÉb ÒZ hCG …QÉ°S ÒZ á«bÉØJ’G √òg •hô°T øe …CG ¿G óLh GPEG  .1
 π£Ñj ¿CG ¿hO á≤Ñ£ŸG ÚfGƒ≤∏d kÉØdÉ ¬«`a ¿ƒµj …òdG óë∏d §≤a òaÉf ÒZ ¿ƒµj •ô°ûdG Gòg

.á«bÉØJÓd iôN’G •hô°ûdG

.ájOƒ©°ùdG á«Hô©dG áµ∏ªŸG »`a É¡H ∫ƒª©ŸG áª¶f’Gh ÚfGƒ≤∏d á«bÉØJ’G √òg ™°†îJ  .2

 ájƒ```°ùJ áæ÷ á£```°SGƒH á«bÉØJ’G √òg ò«````ØæàH ≥∏©àj Éª«````a CÉ```°ûæj ób ´Gõf …CG »````a âÑdG Öéj  .3
 ΩÉµM’G ™e ¢```VQÉ©àj ’ ÉÃ …Oƒ©```°ùdG »Hô©dG ó```≤ædG á```°ù°SDƒŸ á©HÉàdG á«````aô°üŸG äÉ```YRÉæŸG

.á«Yô°ûdG

 ≈∏Y á«bÉØJ’G √òg ÖLƒÃ RÉ«àeG  hCG á£∏°S hCG ≥M …CG á°SQÉ‡ »`a ôNCÉJ hCG ¥ÉØNEG …CG Èà©j ød  .4
  ™æÁ ød ±ƒ°S RÉ«àeG hCG á£∏```°S hCG ≥M …C’ á«FõL hCG IOôØe á```°SQÉ‡ …CG ¿G Éªc ¬æY ∫RÉæJ ¬fCG

.á«bÉØJ’G ÖLƒÃ ôNCG RÉ«àeG hCG á£∏°S hCG ≥M …CG á°SQÉ‡ øe

 ∂jô°T hCG π«ch ¬fCG ≈∏Y ¬°ùØf Ëó≤J Éª¡æe …C’ Rƒéj ’h kÉeÉ“ π≤à°ùe Ú````aô£dG øe πc Èà©j  .5
 Ú````aô£dG øe …CG ¿CG Éªc ôN’G ±ô£∏d πã‡ hCG øeÉ°†àe ∂dÉe hCG ∑QÉ```°ûe ±ôW hCG ÚeCG hCG

.ôNB’G ±ô£dG ΩGõdE’ ¢†jƒØàdG ¬jód ¿CÉH …óÑj hCG ¢†jƒØJ ¬jód ¢ù«d

 ¬ëFGƒdh áaÉ°†ŸG á```ª«≤dG áÑjô°V ¢```üîj Éª«a ájOƒ©```°ùdG á«Hô©dG á```µ∏ªŸG áª¶fCG ™```e kÉ«```°TÉ“   .6
 áÄ«g πÑb øe OóëŸG ô©```°ùdÉH áaÉ°†ŸG áª«≤dG áÑjô°V π«°üëàH ∂æÑdG Ωƒ≤j ±ƒ```°S , ájò«ØæàdG

 πeÉM øe á≤Ñ```°ùe á≤aGƒe ≈∏Y ∫ƒ°üë∏d áLÉ◊G ¿hO ô```NB’ âbh øe áeÉ©dG π```NódGh IÉcõ```dG

.á«∏ªY πc ò«ØæJ ™e É¡≤«Ñ£J óæY áaÉ°†ŸG áª«≤dG áÑjô°V ≠∏Ñe í«°VƒJ ºàj ±ƒ°Sh , ábÉ£ÑdG

ΩÉµMC’Gh •hô°ûdG OƒæH πjó©J - ô°ûY ÉæKG

 ΩÉµMCGh •hô°T ∫ÉNOEG hCG/h •hô°ûdGh ΩÉµMC’G πjó©J hCG Ò«¨àH äÉbhC’G ™«ªL »`a ≥◊ÉH ∂æÑdG ßØàëj

π```Ñb äÓ```jó©àdG hCG äGÒ```«¨àdG ∂```∏àH ÜÉ```°ù◊G Ö```MÉ°U QÉ©```°TEÉH ∂```æÑdG Ωƒ```≤j ±ƒ```°Sh .Ió```jóL

 hCG äGÒ```«¨àdG ∂∏J í```Ñ°üJ ±ƒ```°Sh .áªFÓe ÉgGôj »```àdG ¥ô£dÉH ∂```dPh PÉ```ØædG ï```jQÉJ ø```e kÉ```eƒj 30
.¬«````a ÉgPÉØfEGh Égô```°ûf ºàj …òdG Ωƒ```«dG øe kGQÉÑàYG ÜÉ```°ù◊G ÖMÉ°üd á```eõ∏eh Iò```aÉf äÓ```jó©àdG

∞bƒàdG É¡d / ¬```d Rƒé«````a äÓjó©àdG/äGÒ«¨àdG ∂∏J ∫ƒ```Ñ≤H ÜÉ```°ù◊G ÖMÉ°U áÑZQ ΩóY ∫É```M »````ah

 ÖJGôdG ábÉ£H IOÉYEG ÖLƒàj ádÉ◊G √òg »`ah ,ÜÉ°ù◊G ∫ÉØbEG ∫ÓN øe ∂æÑdG äÉeóN ΩGóîà°SG øY

.ÉgDhÉ¨dEG ºà«d ∂æÑdG ¤EG
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