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Protection of client rights - Banking Product Risk Awareness

Qs

To enhance the role of banking awareness and provide the highest
standards of protection for customers' rights and enable them to carry
out their banking operations with comfort, safety, and flexibility,
following some awareness-raising tips for the risks related to the
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Mada Debit

Financial fraud, Theft and Leaking of banking

information:

These banking products or services are subject

to financial fraud. To avoid fraud, theft or

leakage of information, the customer must
adhere to the following:

e Preserve confidentiality of personal data and
bank information including your card
number and its PIN.

* Make sure that you receive the notifications
on your mobile phone received from the
bank and that they are correct.

e Do not deal with unlicensed or unauthenticated
parties when implementing banking

transactions.
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e Keep your computer protection programs’ 6j.g;h anlll aleall poly Cuyaai o a4lillg (opall @ a0 clilbg
Card, software up to date. il cuwlall aaynoll
Credit Card . L . R calalayll
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and mobile numbers, mailbox and e-mail on
an ongoing basis. The responsibility for the
consequences of failing to provide the bank
with updated information rests on the
customer.

* Do not use addresses or other contact
information that does not belong to you,
such as information relating of friends and
relatives, as this may lead to the disclosure
of your financial information. Always access
the bank’s website directly.

e Download the bank’s application through a

reliable source.
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® Do not help unknown people in making any
financial transaction from your account.
* Avoid using computers in business centers or

internet cafés to do your bank transactions.

¢ Do not accept help from any person present
at an ATM.

e Avoid using ATMs that are at remote
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your wisdom to manage your facility, you can elijlal éo%a (s20 e b b Ullg el anuidl
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you. Given that financing products may be wa Jrooll Gileiilll Jawll pii 28 Slillg dyilodil
associated with credit risks and thus may harm Jroell g ppoll adell (Gag alowull pljildl pac Jla
Financing | the credit record of the customer in the event péaill aic,adigila caleyi clla e iy adg clillg aclgily Jigoill
and Credit | of hon-compliance with the payment sohlos aliyiwdll elde Shgoi aiio Lle Jgmall cildlbyllg
e according to the contract signed between the auiloiidl
products

customer and the bank, which may lead to
legal consequences, when thinking about
obtaining a financing product, you should

consider the following:
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Financing
and Credit
Card
products

e Think about your actual needs and the
monthly payments you can realistically
afford.

e |t is advisable to study your credit report to
find out your current financial liabilities.
Reviewing your credit report can help you
better understand your need to obtain
financing and how it affects your financial
position, now or in the long term.

¢ Do not get any financing product or service
when the risks associated with it are not
compatible with your financial position.
Choose the product that suits your needs
and financial capabilities, to be able to fulfill
your obligations.

e Set your priorities and get a full and detailed
explanation for each term and condition of a
finance contract from the bank’s employee.

e Complete the finance application in clear
handwriting.

e Ensure that complete and accurate
information is provided when filling out any
financing forms. Refrain from providing
misleading, false or incomplete information
and update information when needed.

® Ensure all financial liabilities are disclosed.

® Do not sign an uncompleted contract or
paper work.

e Ensure receiving a copy of the contract
signed with the bank.

* Make sure to read and understand the terms
and conditions of financing product, and ask
for explanation by the bank employee in
case you do not understand them and
ensure your ability to adhere to its terms.

¢ Receive the finance repayment schedule,

showing the finance details.
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e Avoid / Reduce credit inquiries from Licensed
Credit Bureau companies as much as
possible to reduce the effects of the inquiries

on your credit history.

Early settlement: In case the customer decides
to fully settle the finance prior end of the
contract then he/she will be required to pay the
outstanding principal amount, accrued profit
till the date of settlement, next three months
profit as per payment schedule + any late
payment charges and unamortized

administrative charges if any.
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Home
financing
(Ready
Units,
Self-Con-
struction,
Off-Plan)

All
Accounts

Non-Payment: If a customer defaults in paying
3 consecutive instalment or 5 instalments
separately this may lead to cancelation of
contract and bank demand immediate
payment of full amount due from the

customer.

Guarantees: In case value of guarantee (in this
case property value) is reduced then the
customer shall be obligated to settle the
finance in full.

Floating Rate - ljarah: in case the contract is
floating rate then at every profit rate reset date
the monthly installment may increase or

decreased based on benchmark rate.

Construction Phases (associated with
self-construction and off plan products): the
customer is responsible to use funds for
construction purposes only and if required
construction stage is not complete then bank

may refuse to disburse additional funds

Developer & Project Delays) associated with
Off-plan product): The customer is responsible
to manage relationship with developer and any
delay in project shall not result in payment of
instalment which will lead to non-payment and

cancellation of contract
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Financial fraud, Theft and Leaking of banking
information:

Customers have to be extra vigilant and protect
their confidential banking information, cards,
and inform the bank immediately if there is any
unintended transaction made on the account.
There are also some risks associated with this
product which include fraud and theft which
may lead to fraudulent activities including
checks and ATM cards theft.
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All
Accounts

The customer should not share his confidential
banking information with any unauthorized
person, including bank employees, including
the ATM card password or information about
digital channels, which may allow

unauthorized persons to access his account.

Any Unlawful use or any suspicious
transaction done on the account must be
reported to the Bank’s. objection rights shall
be waived after one month from the dispatch
of Statement of Account to the Account holder

at his latest address recorded with the Bank.

Customer must ensure that his personal
information (like Contact and address
information) is up to date in order to protect

his accounts and their financial transactions.

Avoid using an unprotected computer or

mobile to login to your online banking account

Avoid keeping your banking password saved

on your mobile or in your wallet.

Do not use the same password for all your

accounts/cards.

Avoid using your social media accounts to

exchange your password with friends/family.

Clear cache & cookies, passwords, from the

browser before logging out of your account.

Never reveal your security details such as your
PIN, One Time Passcode (OTP) or security

numbers .

if you think you may have revealed your details,
call us immediately on 920007222 and tell us
what has happened.”

duapnoll ailogloo @4jluo pac Jyooll Sle viy
clla L Loy al gymo pe (b i go dypull
adlbyl Spull edll clla Lé Loy il Lalhgo
aodyll calgiall anlall calogleoll gl Lz,JJJI waynll
Sl Jgaall gulgio pell pluiill aouwi 3 illg
.aglwn

aloleo i gl Ligild e pladiul b il gl iy
Ggdn o Jjldll ol .buall Gle oii dmguio

Gl wilunll cadiid Jluyl go aalg pgud 2oy galyicdll

Ll sal Jawell padll ailgic Lle wilwall cialn

anaill ailogleo i yo 24l Jroell Ll wiay
ailoa Jal go dinao (glgiellg Joidl cilogleo Jio)
.auloll ailloleog aililuwn

010 ¢ Jgoo wailm gl jiguod jlga plaaiwl Cuiai
gt pe ool b Il Jeaall il

Hle el anlll aapnoll jgpoll daoldy Blaindl cuiai
wlibhano a gl Jgoaoll clailm

[ eliblwa groal jgyoll @old yudi paaiwi Al

weloiadl Jolgill Jilwg cubilwa pladiuwl cuiad
2o ¢l anlall jgpoll dolb Jalil cly anlall
.alilell /elaandll

blijdl caspei culalog cuagoell cujaill 83415 awol
0o agall Jpwi ud aanioll o jgpoll cilolig

od) Jio el anlall glodll Junlai e |3_!i 4 1l
ol (OTP) 62alg 650! sas0ll joy gl ol Layyelll
olodll plai

Ly Joila » lilily ge ca0ib 28 cli aaiol cuis 13
" 1 Loy lipalg 920007222 e jgall e

cibilunll
aaynoll

Page 06 - 09



Banking
products

Product risks and procedure to

follow to mitigate the risk

clpdlg atiolly abuioll yhlaol
shlaoll Cuiail aclil cualgl

All
Accounts

If you receive a suspicious or unexpected call,
always verify the caller using an independently
checked telephone number, for example by

contacting your branch.

Do not phone the number, fraudsters will
attempt to trick you into disclosing your

personal information.

Please do not share your personal information
with anyone pretending to be the Bank Staff,
the Bank will never ask for such information.
Report similar spam by resending the SMS
including the sender’s mobile number to the
unified number 330330

Fees and expenses: All payment orders and
currency exchange transactions in Saudi Arabia
or elsewhere, undertaken by the Bank on behalf
of the Accountholder/s, shall be at the risk and
expense of the Accountholder. For Foreign
Currency Accounts Excluding Saudi Riyal
accounts, in the event of negative interest rates
the customer will bear any costs incurred by the
bank in safe keeping of foreign currency credit

balances in our accounts.

The Bank is authorized to debit the Account
with all amounts and any other related charges
and commissions claimed by the Bank in
respect of guarantees, Bills, cheques, orders of
payment or other negotiable instruments sent
for collection but not honored. The Bank will not
be liable for any loss due to a fault by any local
or foreign Bank or any correspondent acting on
behalf of the Bank.

Account closure: The Bank has the right to
refuse and/or reject the Account Holder's
request to close the Account in case there are
any pending financial services or products that

are linked to the Account.
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Waafer
Account

Islamic
Commodity
Investment
Account

The customer must maintain sufficient balance
in their account to complete the automated
monthly deposit process and the system will
do so for a period of six business days from the
due date of payment. After that this
Agreement will be immediately terminated and
all monthly deposits will be refunded after

losses if any.

In case the customer requested to terminate
the contract before Profit Payment Date or in
the event of Customer death, then the monthly
payments shall be returned to the customer's
Account and they will be entitled for %50 of
the accrued Profit.
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The Islamic commodity investment agreement
shall continue to be valid unless terminated by
any of the Parties by giving one-month notice
in writing to the other Party. The termination of
the agreement shall not affect the outstanding
liabilities even if the payment date was beyond
the termination date. The effects of Murabaha
investment(s) concluded hereunder shall be
valid until all amounts, liabilities and
obligations of the customer to the bank under
such contracts have been fulfilled. Also, the
death of the customer does not affect the

outstanding liabilities.
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Safe
deposit
boxes

Customer must not share his confidential
banking information with any un-authorized
person including bank staff as there are some
risks associated with Safe deposit lockers
which include fraud and theft which may lead

to identity theft to access the locker.

Upon failure to pay the rent when due,
whether demanded or not, or to observe any of
the conditions of this lease, the Lessee(s) shall
not have any right of access to the Locker but

shall remain liable to pay the rent.

In case the customer does not renew the
contract or visit the locker (annually), the bank
will open the locker and will keep the contents
in a safe place and the bank does not bear any
liability for the contents. The customer will
bear all expenses and fees etc. paid or incurred

by the Bank due to breaking of the locker.
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