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Important:

Before you use your Umlaty Card (the “Card”) issued by Saudi Awwal

Bank (“The Bank”),

please carefully read this Account Holder

Agreement.

1.2

1.3

1.4

1.5

1.6

2.2

23

2.4

Issuing and use of Card(s):
and the
continued use of the Card shall be deemed an acceptance by the

Use of the Card is restricted to the “Account Holder”,

account holder of the terms and conditions in this agreement.

The Card remains valid until its date of expiry mentioned on the
Card and it shall be
cancelled/terminated according to Clause 8.

renewed automatically unless
The Account Holder will not permit any other person to use the
Card and will at all times safeguard the Card and its Personal
Identification Number (the “PIN”), and keep it under his/her
personal control.

The Bank will maintain an account in the name of the Account
Holder (the “Account”) to which the value of purchases of goods
and services, fees, charges and any loss incurred by the Bank
arising from the Account Holder’'s use of the Card shall be
charged including the legal fees and any other obligations.

The Bank may issue Supplementary Card(s) to any person
nominated as a Supplementary Account Holder by the Account
Holder. The Terms and Conditions of this Agreement shall apply
to any Supplementary Card(s) and the term the “Card” shall
whenever applicable include such Supplementary Card(s).

The Account Holder shall be bound by and be liable for the use of
any Supplementary Card(s).

Conditions related to the Account:

The Bank will provide the Account Holder with the Card which is
a reloadable Visa card with a nominal limit of SAR10.00. and a
multiple currencies Account Wallets offered at the Bank's
discretion.

The Bank may, from time to time as deems appropriate, remove
and add currencies. The Account Holder has access to Account
Wallets through the Card and can use it to make purchases or
withdraw cash from ATMs worldwide and locally wherever Visa
is accepted. The Card allows the Account Holder to take up a
number of currencies in addition to SAR as the default currency
for the account. The bank can also increase the number of
currencies as it deems appropriate from the available currencies.
The bank reserves the right to limit the amount of funds that can
be used daily or during a specified period, or to restrict and / set
limits on the daily transfer of funds across the accounts of the
Account Holder and the wallets. For more information about
restrictions or limitations, please refer to the Umlaty Card page
on the SAB website.

The Account Holder can purchase the foreign currency from the
SAR wallet and credit to the Account Holder's respective foreign
currency wallet immediately at the prevailing currency
conversion rate at the time of purchase of the currency. Where
the foreign currency market is closed during the weekend or
public holidays, the last prevailing currency conversion rate will
be used.
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2.5 The Account Holder has the right to object to any amount  go .cilunll Jle Ja g olio l:si e ylpicdl aluwnll calel gy 5.2
imposed on the account, taking into account the provisions of Gaiollg aduholl pog wllg adlailll Iam yo 5 od) 6aloll plﬁ:i olclio
article 5 of this agreement and the agreed and prevailing charges. Llgule

2.6 The value of all Card Transactions will be charged to the Account  wilwnall débhdno ooy wiluwall e adlbull cailidoc gron doud 2ud ol 6.2
in the appropriate currency of the Account Wallet as advised by ¢ cilloay oii LJ.|JI a_dalbyll culdoc Lol aalidl gy el Lo @ wiliol!
the Bank. Card Transactions, which are effected in currencies aloc Ll lghigai aey wilunll e magd i wd wilunll @abano aoec
other than the Account Wallet currencies, will be debited to the Jloll angy .auéll cudg capnll yeun (Sagewll Jupl) apwifdl bl
Account after conversion into the Default Account Currency aooll Lilhun Lle lmapdi g dadoell Jigai aic & duboll aayybll thJI
(SAR) at the prevailing rate of currency exchange. The following H(sageuwdl Juyl) ayiyl
example illustrates the method applied when converting the
transaction and debiting it to the default currency account (SAR):

The currency X X aooll aloc
Transaction amount (A) 100 100 (i) auloell glio
Conversion rate to SAR- (B) 4.00 4.00 (1) = Sagewdl Judl I aeell yo Jigaill jouw
Amount in Saudi Riyals (A) * (B) = (C) SAR 400 Sagew Jlyy 400 (a) = (w) * () wageul Jugll glioll
P sestime s Cand (0 i o3 VAT 2.65% 26 | (o) allall pdsio all sl lloalh ol s pouy
Foreign currency transaction exchange fees (C) * (D) = (E) SAR 10.6 Sagaw Juy 10.6 () =(a) * (3) auiadll ciilpell cildeell cayn 0gu)
a'léc())tglljgtrrzgs,lrlt(té be Debited to the default currency SAR 410.6 Sagaw Jly 410.6 | (=) + (2) apuuifl aloall Lilun le oagd el all glioll quoJ|

2.7

2.8

2.9

2.10

2.1

2.12

2.13

If there are insufficient funds available in the Account Holder’s
wallets, a transaction at POS or ATMs will be declined and the
Account Holder can choose to transfer from his or her default
wallet or transfer money from his or her current account to any of
the wallets. All transfers made will be available in real time for
use.

There will be no charge for loading the Card from the Account
Holder’s current account to the default currency (SAR) or to any
of the foreign currencies offered by the Bank and as applicable,
and the Account Holder acknowledges that the purchase price of
the currency differs from the selling price of the same currency
even if the transfer made on the same day.

The Account Holder will be informed through the mobile
application of the foreign currency conversion rate of the desired
currency before the transfer is confirmed. Once the Account
Holder confirms the transaction, this shall be considered as an
acknowledgment and acceptance to the currency conversion
rate.

The Bank may remove or add any currency at any time after the
Account Holder has been informed within 30 days. The Bank
does not guarantee that it will continue offering all available
currencies during the Account Holder’s application for the Card.
If the Account Holder wants to load a foreign currency from the
available balance of another foreign currency, the currency will
be first converted to the default currency (SAR) and then to the
other currency at the currency conversion rate that the Bank
uses, which will be shown prior to transfer of currency. Once the
Account Holder confirms the transaction, this shall be considered
as an acknowledgment and acceptance to the currency
conversion rate.

The Account Holder can check the available balances of the
default currency or any of the foreign currencies through online
banking services or the approved mobile applications.

The Bank does not provide any credit limit for Umlaty Card. For
all ATM and POS transactions, the available funds in the
individual wallets will be deducted based on currency of the
ATM/POS. If there are insufficient funds, the transaction will be
declined even if there is sufficient balance in the wallets of other

currencies.
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2.14

2.15

In case any transactions processed on the Card without sufficient
balance to cover their value, the Bank has the right to deduct the
amounts from any other wallet currency or accounts of the
cardholder, even if this leads to overdraft of the customer's
account.

If the balance of any of the card’s wallets becomes overdrawn
against the transactions made using the Card or any fees due, the
Account Holder must cover the overdrawn balance immediately.
The bank has the right to use and transfer any amounts available
in any of the other accounts of the Account Holder with the bank,

in order to pay or cover the overdrawn balance.

2.16. Dormant, unclaimed and abandoned accounts:
With regard to Card transactions, the following shall be
considered:

2.16.1  The Card account is considered active if no more than 24

2.16.2

2.16.3

2.16.4

2.17

2.18

2.19

2.20

calendar months has elapsed from the date of last financial
transaction, for example but not limited to (purchase,
withdrawal and e-commerce transactions) conducted by the
primary or supplementary cardholder through any approved
banking channel.
The Card account is considered dormant if more than 24
months has elapsed from the date of the last financial
transaction, for example but not limited to (purchase,
withdrawal and e-commerce transactions) conducted by the
primary or supplementary cardholder through any approved
banking channel.
The Card account is considered unclaimed if 60 months has
elapsed from the date of the last financial transaction, for
example but not limited to (purchase, withdrawal and
e-commerce transactions) conducted by the primary or
supplementary cardholder through any approved banking
channel.

The Card account is considered abandoned if 180 months
has elapsed from the date of the last financial transaction, for
example, but not Ilimited to (purchase, withdrawal,

e-commerce transactions) conducted by the primary or

supplementary cardholder through any approved banking

channel.
The maximum amount the Account Holder can withdraw from
ATMs per day is SAR5,000 or foreign currency equivalent. This
may differ in other jurisdictions and the country in which the card
is used, and the Bank has no control over the limit set by other
bank’s ATMs overseas, especially if it is less than the daily
withdrawal limit mentioned in this article or any amendment
thereof.
The Bank's record of transactions processed by the use of the
Card at any ATM shall be conclusive and binding for all purposes.
The Bank shall not be responsible for any loss or damage arising
directly or indirectly from any malfunction/failure of the Card or
any ATM arising out of the Account Holder’'s mistake, the
temporary insufficiency of cash in such machines or any other
reason either within or beyond the Bank’s control.
The maximum value of purchases per day using Umlaty Card is
SAR 75,000 or its foreign currency equivalent. The Account
Holder can also select a lower daily purchase limit from the online

banking or approved mobile application.
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2.21 The Bank shall not be liable for the refusal of any institution,  ,igi4ll géigo gl jaio gl & wuwdo Sl ynay ge Tgd o il ggsy ol 21.2
merchant or online store to accept or honour the Card, nor shall U,l“ caloaall gi eiloull e adyyh QJLl Ig§ o yghu ol ail Lo adlbuall
the Bank be responsible in any way for the goods or services & )iibo Jolgill cilwall wiale le wiaug gy vl ciale 2ygji ol
supplied to the Account Holder. The Account Holder must resolve Joaiy g slgeo spiilio (sgla il oam o gi Ja uasel aailgall oam go
any such complaints directly with them. The Bank shall have no calo o sgca le ugai ulg .ungpall lam - dalg§ o le el
responsibility in this respect. No claim by the Account Holder .Aidl olai @llbo Jao culgall elli u.oEI ary wilaall
against any of those parties may be the subject of a claim against
the Bank.

2.22 The Bank will credit the Account Holder’'s Card Account with the cialny plll adalbdl il 0 Apwo olio Lﬁsi audy clidl pgdy ol 22.2
amount of any refund only upon receipt of a properly issued 8)alo wilwnll wialo allel gila aud dorwwd 6l Ui a0y U] walwall
credit voucher from those parties. .elioll 8alely caeyi LJJJI agall go ann J4 iy

2.23 In some merchant establishments like hotels and car rental calylaad] p:h calaypang @Galiall Jio anhill culuwudell gher wilbi g 23.2
companies, a form of guarantee, also called pre-authorisation,  y4os .ol yaugaill Lyl oy sallg cililenll glg_il oo Legi
may be requested with a payment card, the Account Holder can g Gwoll ymugaill aloc ayaiil adlbul plaai wl cilwall cialsl
use the Card to carry out the pre-authorization process, and the .adlbyll khalo aai . 6yagioll Jlgolll o dosdll poay clill pgdy w
bank will deduct the value from the funds available in one of the
card’s wallets.

2.24 The Account Holders must not use the Card for any unlawful 4 los dyigila pye L;':I;.f_i sl aalbyl plaaiwl wlwall wialel Gy U 24.2
purposes, including the purchase of goods or services that are dage wll ayjell a4looll a Lol acgioo caloaa gi el clp i ella
prohibited in the Kingdom of Saudi Arabia and the country in dojno (ygii gi/g adioll gl @023l o yaai gi gaall &loc J o algallg
which the payment process is made, or the provision of the daloll 05m aallho Jla 49 agodl il aoyy anll ,olﬁnig aclgd wiagos
service or product and / or is prohibited by the rules and  yga il dala] cilalhy ajlg @ wlwil aalbyl clel] il G aya
provisions by the Shariah laws. In case of such use, the Bank oIl alldl ygag adnwell wilunll cialo adalgo (e Jgoall aalhll
reserves the right to cancel the original Card and any .ojlba|
Supplementary Cards without the need to obtain the prior
consent of the Account Holder and without the need to notify
him/her.

3. Lost or Stolen Cards ddgpauell gi 6agddell caldlbull 3
3.1 Lost or stolen card must be reported to the Bank’s Call Centre on il golill JLoidll jayo (] aalbull @éy gi ulada ge gl vy 1.3
one of below numbers. It is also necessary to inform the nearest  «lidll aigjig ahpir j450 g;ﬁi iin| T.::u'j iy bbb .olial ola, 1l aai e
police station and provide the bank with a copy of the report Wl Jao aby il a0 o jalell ppaill go @ i

issued by the police station which issued the report.

3.2 The Account Holder will be responsible for any unauthorized lmayaii oy drvgdo p e caluloc le dlgd o wiluall cialn Jeaiy 2.3
Card Transactions effected before notification of the loss or theft idl aalgid Gaph g jloml el idl pdliwl Jd @ albull ab_wulgy
has been received by the Bank through the available official bank Ladlbyl adpu gi addy auay daalioll dae wiyll
channels stating the card was lost or stolen.

3.3 Without prejudice to the responsibility of the account holder for aalbyll e off L_,:JI clbdooll ge wilwall winle adgg oy JUadl yga 3.3
transactions that take place on the card and / or any of the ,ollci 3.2 od) 8aloll oa aylg gm Lob aaladl culalbull U_oLqi gf/g
supplementary cards as mentioned in Article 3.2 above, the dadi bl wiale Lle aloinell @ulggoll o jad L,n.ﬁijgh,l.j oda
maximum potential liability on the account holder as a result of adlboll cilua . yagioll ol culalbull ady i /glada
loss / theft of the cards will not exceed the available balance in
the card account.

3.4 Provided that the measures mentioned in Article 3.2 and Article 3.3 od) 6aloll g 3.2 od) 6aloll . 8)g430ll calelpadl alai] abyy i 4.3
3.3 are taken, the bank will stop the reported card, and the gigl_uu.ll wialo Joaiy olg lgic gholl @ albyll calagl il pgdr
account holder will thereafter have no further liability provided Ui abyyan adlbull aay gl gladay el acil] aoy go szii dlg§ o
that he had reported in good faith and exerted all necessary care wojlll a_gallg ploimdl J4 Jaag @i gy g1l plé od gg 4y
and effort to preserve the card, unless it was proven to the bank of 2d aalbul cinlo wayni Ui il cudy ol bo adlbull Jle @ Bhaholl
that the cardholder’s act was done in bad faith or it appeared to aalbull le i of il calbloell gi alooll Ul_n clil jgh gl & i egun
the bank that the card transaction/s were correct and were aila ,adlbul e jgiell ala 49 bl wnle ploig @apn cuils
carried out with the knowledge of the account holder. In the lgule jic Udl adlbull o uuig @by aillg clidl ¢ih] Gluwall ciale le
event that the card is found, the account holder must notify the L,SJ dyage wll ayyell dé4leoll o il aaylill ggpall o .,"si Sl Tiga
bank and the police and deliver the found card immediately to algho LsLn oludall pa e bl ciale G de ciqy Lob Lgadli] oy
any of the bank’s branches in the Kingdom of Saudi Arabia in .aalbyl plaaiudl
order to be destroyed. The account holder must not make any
attempt to use the card.

Product Toll Free (within KSA) From outside KSA a4looll g)la (a8looll Jala) ilaoll cailgll aalbull
Umlaty Card 800 124 3000 +966 11 4062833 +966 11 4062833 800 124 3000 wiloc aslby
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3.5

3.6

4.2

5.2

53

5.4

Without prejudice to the obligations of the account holder to
safeguard the card and the card’s PIN in accordance with Article
3.1, the account holder shall be responsible for all losses incurred
by the bank as a result of using the card by any person who
obtains it with the consent of the account holder , and the card
user's obtaining of the card data and its PIN (if the user is not
himself the owner of the card) is regarded as acceptance of the
cardholder to use it by the user, which is considered a breach and
a violation of the terms and conditions of this agreement.

The bank may, at its sole discretion, agree to issue a replacement
card for any lost or stolen card, which will be issued under the
same terms and conditions of the original card or as amended
from time to time. The bank reserves the right to charge a
replacement fee / management fee on the account holder's
account and notify the account holder accordingly.

Card Transactions

The account holder shall be responsible for all transactions made
on the supplementary card, if issued.

The account holder can view all transactions made through
ATMs, points of sale and online on this card and print them
through online banking services or mobile applications approved
by the bank.

Payments and Obligations

The account holder can view his transaction history through the
online banking services provided by the bank. If there is any
objection to any transaction, the account holder must notify the
bank within 30 days from the date of the account statement. The
bank shall charge a fee for each claim submitted by the customer
to the bank objecting any transaction if it is proved to the bank
that the objection is not valid.

The account holder will be responsible for all obligations when
dealing online with the card, and the bank will not guarantee the
legality or fact of the existence of the online store used through
on line network.

Account Holder’s funds will be accessible to all Supplementary
Cardholders. The Primary Account Holder may set limits on the
Supplementary Cardholder’s usage of the available funds at any
time and at the Bank’s discretion and within the allowed limits
approved by the bank, based on the total available funds at any
one time on the primary account

If it is proven that the card holder and/or the account holder is
engaged in any fraudulent behaviors relating to the disputed
transactions, and if the card holder refuses to provide relevant
necessary materials and documents for the investigation of the
disputed transaction, the bank shall have no liability for the
disputed transactions, as the bank deems necessary for this, the
bank will not assume any responsibility for the disputed
transactions, and the bank shall have the right to claim from the
account holder any sums, losses or expenses incurred by the
bank to verify or attempt to verify the validity of any disputed
transactions.

Fees:

A non-refundable issuance fee will be charged on the account
holder upon issuance of the card as shown in the table below.
The following table shows all the fees for the card:
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Issuance Fee* SAR 115 Sagauw Juy 115 *Jlanl pguy
Annual Fee* SAR 86.25 Sagow JUy 86.25 *aygill pguyll
Replacement Fee * SAR57.5 Sagauw Juy 57.5 *Jlagiw l pguy
Transaction dispute Fee * SAR 57.5 Sagauw JUy 57.5 *cildeell Sle galyicdll pgu)
Cash withdrawal Fee (international)* SAR 23 Sagauw Juj 23 *(@4looll a)la) Sadill cuawll pguy
Cash withdrawal Fee SAB ATMs (local)* SAR 5.8 Sagow Juy 5.8 *(Wao) Jgdll 6jgal o saaill ciawll pguy
Cash withdrawal Fees Non-SAB ATMs (local)* SAR 23 Sagew Juy 23 *(uao) sl clgidl 6jgal yo (saaill il pguy
Exchange Fee for transactions in foreign currencies 2.65% %2.65 *aalnll sjagio pall auiadll Cillaall Cilloell cyn pguy
not available on the card *

*

6.2

6.3

6.4

6.5

7.2

Charges are inclusive of Value Added Tax at the prevailing rate as
determined by the Saudi Government (15% as of July 1st 2020).

The bank reserves the right to amend the Card Fees and / or any
of the terms and conditions herein at its absolute discretion. The
bank will notify the account holder of these modifications
through official channels 30 days prior to the effective date of the
amendment. Using the card after the effective date of any
amendment to these terms and conditions (as may be specified in
the Bank’s notice) will constitute acceptance without reservation
by the Account Holder of such change. However, in case of his
objection or non-acceptance, the Account Holder has the right to
terminate the Account and Card before the amendment takes
effect.

The Account Holder must pay all costs and fees payable on the
Account, which include, but are not limited to: issuance,
replacement and renewal of the card. The bank reserves the right
to automatically deduct the fee and charges from the
cardholder's Wallet or current account with the bank. Except as
expressly excluded under this Agreement and/or any subsequent
amendments thereto, the fees described in Article 6.2 are
non-refundable and subject to change according to Article 6.3.
The account holder has the right to change his opinion on
obtaining the card by canceling it within the first ten days from
the date of issuance of the card as long as the card is not
activated but this article does not apply to subsequent renewals
of the card.

In case the customer requires a replacement card to be sent
overseas, the customer will bear the prevailing courier charges
and these will be debited to the Card account, bearing in mind
that the costs and fees for sending the card outside the Kingdom
will not be known until it is delivered to the courier representative
and the account holder shall authorize the bank to provide the
courier company's representative with the necessary documents
and information in order to enable him to hand over the card to

the account holder and to reach him.

Card Renewal / Cancellation:

The card will expire within 3 years from the date of issue or any
other date specified on the card.

The account holder has the option to cancel the card at any time,
bearing in mind that any fees or charges will not be refunded to
the account holder or reversed Unless the agreement is
terminated before the card renewal date.
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7.3

7.4

7.5

8.2

8.3

8.4

8.6

9.1

The account holder’s card will be automatically renewed one
month before its expiration date and the bank is entitled to
charge renewal fee once the card is renewed, and the bank will
continue this procedure unless the account holder notifies the
bank to cancel or terminate the card according to the provisions
of this agreement.

The bank has the right to suspend the card automatically and
without the need for the prior consent of the account holder if a
fraud is detected on the card and / or if the bank attempts to
communicate with the account holder or the holder of the
supplementary card (whether it is the account holder or another
user as per the bank’s records) and there is no response from
him, as the case may be, and the bank may issue a replacement
card immediately after the card is canceled.

Any reference to "the card" in this Article 7 includes the

supplementary card.

Termination of the Agreement

The bank may terminate this agreement at any time by canceling
the card with or without prior notice and with or without
specifying any reason, or may refuse to renew the Card. The
Account Holder may also terminate the Agreement at any time by
written notice to the Bank and shall return therewith the Card and
any Supplementary Cards.

The whole balance remaining on the Account Holder’s Account
shall be returned to the Account Holder’'s existing Current or
Savings account on the termination of this Agreement. All foreign
currency amounts will be converted at the prevailing currency
exchange rate provided by the bank according to the currency of
the current account / saving account of the cardholder.

The Card remains the property of the Bank at all times and shall
be returned to the Bank upon request, together with any
Supplementary Card(s) for which the Account Holder is liable.
Where this Agreement relates to the use of a Supplementary
Card, the Account Holder may terminate this Agreement (in so far
as it relates to the use of the Supplementary Card) by written
notice to the Bank accompanied by the return of the
Supplementary Card.

If, for any reason, the Account Holder fails to comply with the
Terms and Conditions of this Agreement or refuses to accept any
amendments, the Bank may terminate this Account Holder
Agreement and proceed to refund any balances on the card to the
Account Holder’'s Current/Savings Account. Outstanding
balances of foreign currencies on the card will be converted at
the prevailing exchange rate at the time of transfer which may be
different when these currencies were loaded to the various card
wallets. The Account Holder shall be responsible for all costs,
charges and expenses incurred by the Bank including legal fees

on a full indemnity basis.

Authorization and indemnity for telephone and facsimile
instructions

The Account Holder authorizes the Bank to rely upon and act in
accordance with any notice, instruction demand or other
communication which may from time to time be, or purport to be
given by telephone, through internet or facsimile by the Account
Holder or on his/her behalf (the “Instructions”) without any
enquiry on the Bank’s part including, without prejudice to the

generality of the foregoing, as to the authority or identity of the
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person giving or purporting to give the Instructions and regardless of

9.2

9.3

9.4

10.

10.1

10.2

10.3

10.4

10.5

the circumstances prevailing at the time of receipt of the
Instructions.

The Bank shall be entitled to treat the Instructions as fully
authorized by and binding upon the Account Holder and the Bank
shall be entitled to take such steps in connection with or in
reliance upon the Instructions as the Bank may consider
appropriate, whether the Instructions include Instructions to pay
money or otherwise to debit or credit any account, or relate to the
disposition of any money, securities or documents, or purports to
bind the Account Holder type of transaction or arrangement
whatsoever, regardless of the nature of the transaction or
arrangement or the amount of money involved.

The Account Holder hereby irrevocably undertakes to indemnify
the Bank and to keep the Bank indemnified against all losses,
claims, actions, proceedings, demands, damages, costs and
expenses (including the legal fee) incurred or sustained by the
Bank of whatever nature and howsoever arising out of or in
connection with the Instructions.

The instructions shall remain in effect until the bank receives
notice of termination from the account holder, but the account
holder will not be relieved of any liability under these terms and
conditions in relation to any procedure that was carried out in
accordance with the terms and conditions contained in this

agreement.

General Terms

Whenever required by the Bank, the Account Holder shall furnish
data concerning his/her financial position to the Bank. The
Account Holder further authorizes the Bank to verify the
information furnished. If the data is not furnished when called for,
the Bank at its discretion may refuse renewal of the Card or
cancel the Card forthwith.

In the event of a conflict between the Arabic text and the English
text, for any of the terms and conditions stated herein or in any
other document, the Arabic text shall prevail.

The account holder must notify the bank in writing as soon as
possible of any changes to his address or contact information
with him. The bank’s sending of any correspondence or notices
to any of the addresses indicated in the bank’s records on the
date of its sending is considered a valid notification made to the
account holder and the account holder has no right to object
he had that
correspondence as long as he had not notified the bank of any

alleging that not received notification or
change in its address before the bank sends that notification or
advice.

The Account Holder authorizes the Bank to disclose information
concerning the Account Holder and Supplementary Cardholder
or the Account Holder's and Supplementary Cardholder’s
Account to SAMA, banks and competent authorities. The
Account Holder also authorizes the Bank to collect from and or
disclose to SAMA such information as the Bank may require at its
discretion to verify, review or manage the account with the Bank.
The account holder irrevocably agrees that the bank may entrust
the process of providing services to the account holder or any
person related to him to a third party, whether working inside or
outside the Kingdom of Saudi Arabia, and the parties shall be fully
committed to maintain the confidentiality of this information to

the extent of preservation of his information.
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10.6

10.7

10.8

10.9

10.10

10.11

The bank may outsource the processing of the account
holder's information, whether within HSBC Group, with their
commitment to maintain the confidentiality of this
information.

The bank may record and retain the account holder’'s phone
calls, and may use them to prove or disprove the correctness
of the bank’s actions or deny the validity of any instructions
given that the bank’s retention of phone records for a limited
period which may change according to the rules is in force in
the Kingdom of Saudi Arabia and the directions of the
regulatory authorities regarding the minimum period to keep
calls and / or records.

This agreement supersedes any similar agreement that the
customer previously entered into with the bank regarding the
issuance or use of Umlaty card, and accordingly any previous
agreement is regarded as void.

The Bank shall not be liable for any loss incurred by the
Account Holder if the Bank is prevented from or delayed in
providing the Account Holder with any banking or other
service due to strikes, industrial action, failure of power,
supplies or equipment, or causes beyond its control.

This Agreement shall be construed and governed by the laws
of the Kingdom of Saudi Arabia and any dispute shall be
referred to the competent legal authority to decide on,
consistent with Shariah principles.

In line with the laws of the Kingdom of Saudi Arabia
regarding value-added tax and its implementing regulations,
the bank will collect VAT at the rate specified by the General
Authority for Zakat and Income from time to time without the
need to obtain prior approval from the account holder, and
the amount of the value tax will be clarified when applied
with the processing of each transaction.
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