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Terms and Conditions of SAB Cashback Credit Card asiloiill sadill alajiuwdl Jgill adlby plﬁaig hgjn

“Cashback” means the amount earned on eligible transactions as set forth in this wgnioll gaill Sle dagoll iliulooll o wiwibell olioll LY "sa_dill alag will"
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document or as decided by the Bank at its absolute discretion and which shall be

credited to the cashback card account after posting the relevant transaction into

customer card account;

1 “Eligible Transactions” means all retail transactions, at point of sale or
online, charged/posted to a cardholder’'s Cashback Credit Card, except for
the transactions excluded

2 “Overall Retail Spend” refers to the sum of eligible transactions. This
determines the cashback percentage and category-level cashback caps the
cardholder is eligible for a given billing month/statement.
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where the cardholder is eligible for a particular month / statement.

4  “Cashback Categories” refers to the Merchant Categories that are eligible
for cashback subject to meeting the cashback terms & conditions.

5 The cashback categories consist of several Merchant Category Codes
(MCC), for example: supermarket, fuel, restaurants. They are determined by
Visa, and it is not the responsibility of the bank to determine the merchant
category.
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6  The classification and design of merchant categories is determined by the
merchant's bank, Saudi Awwal Bank cannot be held liable for incorrect
allocation/segmentation and reserves the right to modify the cashback
allocation at its discretion
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with Eligible Transactions made by the Primary Cardholder for the purposes
of calculating the cashback amount and will be granted on the primary card
holder's cashback card only.

8 The cashback will be calculated after the transaction is recorded on the
credit card statement based on the total retail spend (i.e. the sum of all
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eligible transactions) made as per the card statement.
9 The cashback percentage due to the card holders will be determined and
applied to the total of eligible transactions made in the cashback categories.
10 The cashback amount will be credited to the cashback balance of the
cardholder's account once the transaction is credited to the credit card
account and shown to the customer when issuing the monthly card
statement.
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operations due to delays from the concerned merchants.

12 Cashback tiers will be designed based on the Visa Merchant Tier Code
rating.

13 Maximum cashback is 400 SAR per month for each category, Tailored
cashback at 3%, 5% and 10% respectively
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14 No maximum cashback is set per month for all other spend categories
designed at 1% cashback.

15 No maximum cashback is set per month for all international transactions
designed at 2% cashback (please refer to the table below) :

g;)/g::;llls Dining Supermarket Fuel DS::(Ssrfic International
1,999 - 0 0% 0% 0% 1% 2% %2 %1 %0 %0 %0 1,999 - 0
9,999 - 2,000 3% 3% 3% 1% 2% %2 %1 %3 %3 %3 9,999 - 2,000
14,999 - 10,000 5% 5% 5% 1% 2% %2 %1 %5 %5 %5 14,999 - 10,000
15,000+ 10% 10% 10% 1% 2% %2 %1 %10 %10 %10 15,000+
Cap 200 100 100 Unlimited 2gaao ye 100 100 200 J'Jiﬂfjfﬂ“
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16 If the transaction is disputed, fraudulent, unauthorized, illegal or reversed by
the merchant, then the refund of the relevant transaction must be reversed
accordingly, in case there are not enough funds in the card account, the
reverse of the cashback will be posted as the balance due in Card Account
with the exception of transactions that prove to be fraud and were not
carried out by the card holder

17 If the customer gets a full cashback of SAR 200, SAR 100, SAR 100 for each
cashback category on the first day, the cashback will not be calculated in all
other categories for transactions executed in the same category during the
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month.

18 Cashback granted on eligible transactions in the statement cycle will be
limited to the maximum limits per category group.

19 Any cashback earned in any statement cycle will be considered null and void

in the following cases:

¢ using the card for business purposes instead of personal

e The cardholder's card has expired and is not renewed,;
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e In the event of a breach of the Card Agreement, in SAB's absolute Glboll Jglll sage wll ¢ligl yaail laag , aalbyl aalail Gp digaa Jla o—a ®
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exchanged or transferred under any circumstances. It can only be used after
it has been credited to the cashback credit card account.
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card is used for commercial purposes, Saudi Awwal Bank reserves the right
to refund the granted cash and/or suspend the credit card and/or report this
to the relevant authorities as a fair use breach.
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