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ICSAB logo is a registered trademark of Saudi Awwal Bank. This terms
and conditions shall be the main reference of your relationship with
Saudi Awwal Bank CR 1010025779 regarding ICSAB+ Program

1. Definitions
SAB: Means Saudi Awwal Bank
ICSAB+ Program: means the rewards program established by
SAB pursuant to these Terms and Conditions.
ICSAB+ Relationship: ICSAB+ Relationship means one or more of
the SAB products and services listed in SAB website are eligible
for inclusion in the ICSAB+ program.
ICSAB+ Points: means the reward points credited / debited to the
ICSAB+ Account as a result of any ICSAB+ Relationship or SAB
Debit/Credit card transactions that are eligible for inclusion /
exclusion in the ICSAB+ Program.
ICSAB+ Account: means the account reflecting all transactions
relating to ICSAB+ Program for a particular holder on SAB
Records, including earned ICSAB+ Points, adjusted ICSAB+
Points, bonus ICSAB+ Points, redeemed ICSAB+ Points and
expired ICSAB+ Points.
ICSAB+ Customer: means a customer of SAB who is eligible for
ICSAB+ Points based on his/her relationship with SAB.
Merchant: means that person or entity the client deals with to
purchase products or services via points of sale, including
electronic sale outlets.

2. Binding Effect
The following terms and conditions (“Terms and Conditions”) are
applicable to the ICSAB+ Rewards Program (the “ICSAB+
Program”) and you hereby agree to be bound by these Terms and
Conditions, as the same may be amended by SAB from time to
time.

a. All determinations to be made herein shall be made by SAB, at its
entire discretion, and each such determination shall be final,
conclusive and binding on you; furthermore, the records, books
and other information (collectively, the “SAB Bank Records”) of
SAB shall be conclusive evidence in making any determinations
hereunder.

b. SAB reserves the right to vary, add to or delete any of these
Terms and Conditions, including the Schedules in SAB website,
as well as the terms and conditions of any other policy, and to
change, vary, modify, terminate or cancel the ICSAB+ Program
or any of the benefits or features thereof, or otherwise do any
other act with respect to ICSAB+ Program and/ or any part
thereof, or to withdraw or change the membership criteria and/or
to limit or change the value / validity of the ICSAB+ (as defined
below) and/or the manner of redemption of the ICSAB+, at any
time, at its entire discretion, without notice and without liability
whatsoever on the part of SAB.

c. You hereby acknowledge and accept that the foregoing acts may
diminish the redemption value of the “ICSAB+ Points” and/or the
Reward Points Program (RPP) Points already earned and agree

not to claim compensation for any such losses.
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You acknowledge that these Terms and Conditions, as well as
other information regarding the ICSAB+ Program, may be
accessed online at www.sab.com in their most current form and
you hereby agree to remain current with the same. These Terms
and Conditions supersede any previous Terms and Conditions for
ICSAB+ Program and the Reward Points Program previously
offered by SAB.

ICSAB+ Program is subject to these Terms and Conditions,
General Terms and Conditions of Account Opening.

The Terms and Conditions applicable to any other SAB product
eligible for participation in ICSAB+ Program, including without
limitation personal loan, mortgage loan, products, credit card
and debit card, current, electronic channels and such other terms
and conditions as may be included herein by SAB from time to
time, which are incorporated by reference herein and copies of
which shall be provided to the ICSAB+ Customer upon request.

In the event of a conflict between these Terms and Conditions
and the terms and/ or conditions contained in any policy
incorporated by reference herein, to the extent that such conflict
directly relates to the ICSAB+ Program, these Terms and
Conditions shall prevail.

Membership

Membership in the ICSAB+ Program is automatic, and each
holder
supplementary cardholder(s), of one or more of the SAB products
listed “ICSAB+ Relationship”) is

automatically enrolled in the ICSAB+ Program.

(who is/fare in good standing) including any

in SAB website (each a

Upon enroliment of an eligible SAB product, an ICSAB+ Account
for the primary (first} Account signer will be established.
Membership qualifies an ICSAB+ Customer to benefit from
special offers and promotions which may be provided by SAB
from time to time provided the Account is in good standing.
Membership is subject to the qualifications and conditions
(including annual ICSAB+ Points accrual limits) as determined by
SAB. SAB reserves the right, at any time and without notice, to
impose a validity period on membership, as well as to extend or
reduce the same.

Membership in the ICSAB+ Program is non-transferable.

In the case of joint or multiple holders of a ICSAB+ Relationship,
all authorized signatories thereto will be automatically enrolled in
the ICSAB+ Program; however, the use and redemption of the
ICSAB+ points (the “ICSAB+ Rewards Points”) shall only be
available to all parties once the Terms and conditions are
approved by both of the account holders.

SAB reserves the right to terminate your membership in the
ICSAB+ Program and revoke any accrued ICSAB+ Points.
Membership in the ICSAB+ Program is automatically terminated
upon death or bankruptcy of the primary (first) ICSAB+ Customer
ICSAB+ Customer
membership in the ICSAB+ Program at any time upon written
notice to SAB.

and the primary (first) may terminate

Upon membership termination, all ICSAB+ Points accrued in the
ICSAB+ Account (as defined below) shall
forfeited.

be immediately
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ICSAB+ Points
Allotment of ICSAB+ Points under credit or debit card transaction
is subject to Merchant category mentioned in SAB.com from
time to time, the number of allotted points may defer depending
on the Merchant category.

SAB reserves the right to reduce the ICSAB+ Point, or not apply
any allotment, for transactions and payments to e-wallets
operated by third parties.

SAB shall determine, from time to time, at its discretion, which
ICSAB+ Relationships (including without limitation personal loan,,
investment products, bancassurance, current / savings account,
fixed deposit, debit card or credit card, mortgage loan and
electronic channels), or which SAB Debit/Credit card transactions
are eligible for inclusion/exclusion in the ICSAB+ Program and will
ICSAB+ Points (each, the

associated limits on earnings as well as the number of ICSAB+

earn “Eligible Transaction”), the
Points required for redemption of a SAB Reward or amount. In case
of a reversal of any Eligible Transaction, ICSAB+ Points credited to
the ICSAB+ Account as a result of such Eligible Transaction will be
deducted from the accrued ICSAB+ Points balance. [Debits] to the
ICSAB+ Account, related or unrelated to the reversed Eligible
Transaction, will reduce the accrued ICSAB+ Points balance as per
the calculation criteria set for a particular ICSAB+ Relationship. No
ICSAB+ Points may be earned during a promotion, special offer or
other black-out period or through the redemption of ICSAB+ Points
as determined by SAB , unless specified otherwise.

Pursuant to clause”4a”, ICSAB+ Points are earned for each of the
ICSAB+ Relationships or Eligible Transactions subject to the
ICSAB+ Points earning criteria, and no ICSAB+ Points shall be
awarded retroactively. Schedule in SAB website provides a list of
further exceptions to earnings of ICSAB+ Points per type of
ICSAB+ Relationship or Eligible Transaction. ICSAB+ Points may
be calculated by rounding down the transaction value to the
nearest integer and as per the criteria set for each SAB product
(clause”4a”).

ICSAB+ Points are not assignable or otherwise transferable, and
are not capable of being pledged, nor can the ICSAB+ Points of
one ICSAB+ Customer be combined with those of another.

In case of a change to the status of the ICSAB+ Relationship or
change in the status of any other relationship of the customer
with the bank (such as an upgrade or downgrade thereof) for any
product, service or segment, the ICSAB+ Points calculations
shall be adjusted accordingly.

ICSAB+ Points are valid for a period of One (1) year from the day
such ICSAB+ Points are earned. Unless used prior to the
expiration date, the ICSAB Points shall expire on such date. Upon
expiration, unused ICSAB+ Points will be removed from the
ICSAB+ Relationship account as of the expiration date and
cannot be re-credited. It is the ICSAB+ Customer’s responsibility
to be aware of both the number of ICSAB+ Points in his account,
and their expiration date. This can be monitored at any time
online at SAB Personal Internet Banking.

At any time, access to the ICSAB+ Points may be restricted based
on the overall credit behavior of the ICSAB+ Customers keeping
in mind all product and services of SAB used. In particular:

If the ICSAB+ Customer becomes 30 days past due, but less than
90 days past due, on any SAB product, he will continue to earn
ICSAB+ Points but will not be able to redeem any ICSAB+ Points

till the customer pays the amount owed to the bank
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If the ICSAB+ Customer becomes 90 days or more past due on
any SAB product, he will not earn any additional ICSAB+ Points
and will not be able to redeem any ICSAB+ Points till the
customer pays the amount owed to the bank. Any ICSAB+ Points
earned before going 30 days past due may be cancelled.

Any customer abuse to the loyalty program, SAB has the right to
cancel his loyalty enrollment and retrieve the points accrued.
Only good standing customer can redeem the points accrued.

Statement

A record of ICSAB+ Points activity for each ICSAB+ Relationship
will be available to any ICSAB+ Customer registered on the
bank’s Internet Banking in the form of a statement to the ICSAB+
Customer or primary signatory thereof by SAB (the “Statement”)
on a regular basis. ICSAB+ Points shall be transferred on a
periodic basis from the ICSAB+ Relationship into the ICSAB+
account for the purpose of accruing ICSAB+ Points (the “ICSAB+
Account”), and all the ICSAB+ Points shall accrue and expire as
described in these Terms and Conditions. An ICSAB+ Customer
may access a copy of his/her Statement online at SAB Personal
Internet Banking. Any discrepancy on the Statement must be
reported to SAB within fourteen (14) days of the Statement date
and such reporting is subject to the terms and conditions

contained herein and in the Statement.

Redemption of ICSAB+ Points

Provided that the ICSAB+ Relationship is active and in good
standing, and subject to the approval by SAB, ICSAB+ Points
may be redeemed (i) to off-set specified SAB fees and/or charges,
as the same may be determined by SAB, if available or {(ii) in
exchange for redemption. The availability of all redemption
options at any point in time is at the sole discretion of SAB.

Only ICSAB+ Points that are transferred to, and registered in, an
ICSAB+ Account, at the time of redemption, are eligible for
redemption. SAB Records shall be conclusive evidence in respect
of the number of ICSAB+ points registered and credited to an
ICSAB+ Account and available for redemption.

ICSAB+ Points will become available for redemption depending
on the product and/or service that earns the points. For example,
ICSAB+ Points earned will be reflect to the customer account
after 24 to 48 hours based on the product type. During weekends
or National holidays there might be a delay of 3 to 4 days
maximum.

The redemption of ICSAB+ points may be done through SAB
Online or SAB Mobile.

Points, possession and/or use of an SAB Reward, or in any other
way arising from membership in, or in connection with, the
ICSAB+ Points, nor shall SAB be responsible or held liable for any
amounts payable by a ICSAB+ Customer to any third party
arising out of the purchase, supply, quality, installation, use or
otherwise, of an SAB Reward, or of any negligence, breach of
statutory or other duty on the part of SAB, any supplier, issuer,
merchant and/or other person associated in any way, directly or
indirectly, with the ICSAB+ Program.

SAB makes no
whatsoever, expressed or implied, and undertakes and assumes

representation and provides no warranty

no liability whatsoever, in respect of the quality or merchantability
of any SAB voucher, points transfer to participating partner or

reward or the suitability or fitness thereof for any use or purpose.
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All SAB redemptions, point’s transfers or rewards shall be
accepted by the ICSAB+ Customer at his/her own risk and peril.
SAB is not responsible for disputes involving ICSAB+ Points or
any other aspect of this Program between joint signers of the
Account. Any personal liability arising out of the receipt or use of
ICSAB+ Points, loyalty points of partner programs or SAB
Rewards is solely the responsibility of the ICSAB+ Customer.

Breach of Terms and Conditions

In the event of a breach by a ICSAB+ Customer of these ICSAB+
Terms and Conditions or of any applicable provisions in any
policy incorporated by reference herein, or in the event of failure
on part of a ICSAB+ Customer to pay for any outstanding
amounts/dues within the prescribed time set by SAB or for any
other reason whatsoever, SAB reserves the right, at its
discretion, to:

Terminate the ICSAB+ Customer’'s membership in the ICSAB+
Points Program and close his/her ICSAB+ Account;

Refuse to award ICSAB+ Points;

Withdraw ICSAB+ Points; and/or

Refuse to redeem ICSAB+ Points.

Such suspension and disqualification of an ICSAB+ Customer
may result, at SAB’s discretion, in the forfeiture of all of the

ICSAB+ Customer’s ICSAB+ Points.

Governing Law and Jurisdiction

These Terms and Conditions are governed by the laws of the
Saudi Arabia. Any dispute shall be subject to the Jurisdiction of
the Saudi Courts.

ICSAB+ Points Earning Table made available on www.sab.com
by SAB to its customers, as the same may be amended from time
to time at SAB’s sole discretion without prior notice. ICSAB+
Earning Table shall set forth specific terms relating to each
ICSAB+ Relationship. SAB may award ICSAB+ Points based on
usage of some or all the products and services mentioned here,
or any other relationship as may be added from time to time.
However, some promotions for selected products and services
may be time bound and for selected customers only. This is
purely at the discretion of SAB. The shariah compliant and
conventional variations of the products mentioned in SAB
Website will be applicable for earning ICSAB+ Points as and
when communicated by SAB.
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