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 ∂àbÉ£H É¡«a Ωóîà```°ùJ Iôe πµ```d ∂ÄaÉµj …òdG äBÉ```aÉµŸG è```eÉfôHƒg +Ö```°ùcEG

 ∂JÉeóN π«©Øàd hCG á«ªbôdG äGƒæ≤dG ∂eGóîà°SE’ hCG ,á∏°†ØŸG ∂JÉéàæe AGô```°ûd

.á«aô°üŸG

.*∫ÉjQ 100 ∫OÉ©J  +Ö°ùcEG èeÉfôH øe áÑ°ùàµe á£≤f 1,000 πc

: +Ö°ùcEG •É≤f ™ªL á«Ø«c

.kÉ«dhO h kÉ«∏ á«fÉªàFE’Gh á«aô°üŸG äÉbÉ£ÑdG äÉjÎ°ûe •

.πjÉHƒe ÜÉ°Sh âf ÜÉ°S á«aô°üŸG ÜÉ°S äÉeóN ∫ÓN øe á«ªbôdG á£°ûfC’G •

.á«fhÎµdE’G äÉYƒaóŸG •

.‘É°VE’G πjƒªàdG h …QÉ≤©dG/»°üî°ûdG πjƒªàdG •

.äÉHÉ°ù◊G Ió°UQCG •

? +Ö°ùcEG •É≤f øe Qób ÈcCG ≈∏Y π°üMCG ∞«c

 .ÜÉ°S ™e á«aô°üŸG ∂àbÓY ƒ‰ ™e äÉÄaÉµŸG øe ójõŸG ≈∏Y π°üMCG

 ÈY hCG á«dhódGh á«∏ëŸG ∂JÉjÎ°ûe ‘ ÜÉ°S äÉbÉ£H ΩGóîà°SEÉH Ö–Ée Î°TEG •

.âfÎfE’G

.á«aô°üŸG ∂JÓeÉ©e ò«ØæJ ‘ ∫hC’G ∑QÉ«N πjÉHƒe ÜÉ°S π©LEG •

.…QÉ÷G ∂HÉ°ùM ‘ ™ØJôe ó«°UôH ßØàMCG •

.‘É°VE’G πjƒªàdG ∂dP ‘ ÉÃ »°üî°ûdG hCG …QÉ≤©dG πjƒªàdG ≈∏Y π°üMCG •

?»JBÉaÉµe äGQÉ«N »g Ée

•É≤f ∫GóÑà```°SÉH ôeC’G ≥∏©àj ÉeóæY ∂d QÉ«ÿG

:+Ö°ùcEG

.á«fÉªàFE’G ábÉ£H hCG …QÉ÷G ÜÉ°ù◊ …ó≤ædG OGOÎ°SE’G •

.¥óæa ‘ áeÉbEG õéM •

.¿GÒW ôcGòJ õéM •

.AÉcô°û∏d •É≤ædG πjƒ– •

.π≤æàŸG ∂ØJÉg ó«°UQ øë°T •

.á«fhÎµdE’G äÉjô°ûŸG ºFÉ°ùb •

.ÉjGó¡dG äÉbÉ£H •

 ?•É≤ædG ÜÉ°ùàcG πLCG øe A’ƒdG èeÉfôH ¤EG ΩÉª°†f’G »∏Y πg

 óæYh ,ÜÉ```°S ‘ §```°ûf π«ªY ∂fƒµd èeÉfÈdG ‘ »FÉ≤∏J πµ```°ûH ∂eÉª°†fG ºàj

 …CG Ö∏£àj ’ èeÉfÈ∏d ΩÉª°†f’G ¿CG É```ªc .Iô```°TÉÑe •É≤ædG ™«ªŒ ∂æµÁ ∂dP

 .Ωƒ°SQ

?äBÉaÉµŸG •É≤f ΩÓà°SG »ææµÁ ≈àe

 AÉãà```°SÉH á«∏ª©dG ΩÉ“G ó©H ‹ÉàdG Ωƒ«dG ‘ π```«ª©dG ó«°UQ ¤G •É≤ædG ±É```°†J

.á«ª°SôdG äÓ£©dG h ´ƒÑ°SEÓdG ôNG á∏£Y

 ?áÑ°ùàµŸG •É≤ædG á«MÓ°U »¡àæJ ¿CG øµªŸG øe πg

 .É¡HÉ°ùàcG ïjQÉJ øe IóMGh áæ°S IóŸ á◊É°U +Ö°ùcEG •É≤f ó©J

πeÉ°ûdG A’ƒdG •É≤f èeÉfôH

IQôµàŸG á∏Ä°SC’G •É≤ædG ≈∏Y ∫ƒ°ü◊G óYGƒb

Pan-Bank Loyalty Program
Earn Rules Frequently Asked Questions

What is “ICSABB+”?

ICSABB+ is tailored to make banking with SABB more rewarding. 

Get rewarded for buying things you love, using your favorite digital 

channels or utilizing your banking services.

Every 1,000 points you collect (equivalent to SAR 100*). 

How to Collect ICSABB+ points?

• Debit and Credit Card transactions international and domestic 

• Perform Digital activities through mobile and online banking

• Digital payments 

• Personal/home finance applications and top-ups

• Account balances.

How to maximize my earning?

Earn more as your relationship with SABB grows.

• Buy Things You love! Make your SABB card your first option In 

your local, international or online purchases.

• Go Digital! Utilize SABB digital channels, perform digital payments.

• Maintain high account balance.

• Enjoy our financial products.

What are My Rewards Options?

The choice is yours when it comes to redeeming your

ICSABB+ Points.

• Cashback to your account or Credit Card

• Hotel stay 

• Flight Booking 

• Points Transfer to Partners

• Mobile Top-Ups

• E-vouchers

• Gift Cards

Do I need to enroll to SABB’s Loyalty Program in order to earn 

points?

As an active SABB customer, you’re automatically enrolled in the 

program, and you can start collecting points immediately. Joining 

this program is free of charge.

When do I receive those reward points?

Points will appear in you points account the day after the rewarded 

transaction takes place except in weekends or official holidays the 

process might take longer.

Do the accumulated points expire?

ICSABB+ points are valid for one year after their earn date.

?AÉbó°UC’Gh á∏FÉ©dG OGôaC’ "+Ö°ùcEG" •É≤f πjƒ– øµÁ πg

 ™e ádÉ q©ØdG º```¡àbÓY π```HÉ≤e ÜÉ```°S AÓª©d ôjó≤J á```eÓY +Ö```°ùcEG •É≤f ó```©J

 øe …C’ É¡∏jƒ– øµÁ’h É¡fƒ≤ëà°ùj øjòdG AÓª©∏d íæ o“ »¡a ,‹ÉàdÉHh .∂æÑdG

 .øjôNB’G ÜÉ°S AÓªY

 OóY ¢```ùØf ÜÉ```°ùàcG ¤EG …ODƒ```J äÉ«∏ª©dGh äÉ```éàæŸG ™```«ªL π```g

 ?•É≤ædG

 π«°UÉØàdG øe ójõª∏d ,•É```≤ædG øe Ú©e Oó©H §```ÑJôe á«∏ªY hCG èàæe πµ```a ,’

 .•É≤ædG ≈∏Y ∫ƒ°ü◊G óYGƒ≤d …OÉ°TQE’G π«dódG á©LGôe AÉLôdG

 ?áÑ°ùàµŸG •É≤ædG OóY IOÉjR »ææµÁ ∞«c

 OóY √ÉfOCG í°Vƒe .á«∏ªY πµ```d áÑ```°ùàµŸG •É≤ædG OóY IOÉjõd ¥ôW IóY ∂dÉæg

 :á∏ãeC’G øe

 äÉ«∏ª©d áØ∏àîŸG AÓª©dG äÉÄa øe πµd áØ∏à •É≤f ¢ü°üîJ :áÄØdG Ö°ùM .1

.áÑ°ùàµŸG •É≤ædG âfÉc ≈∏YCG áÄØdG âfÉc Éª∏c .IQÉà

 âfÎf’G ≥jôW øY ºàJ »àdG äÉ```«∏ª©dG óYÉ```°ùJ :á«æ≤àdG äGƒæ≤dG ≥jôW øY .2

 hCG ±Gô°üdG ≥jôW øY äÉ«∏ª©dÉH ká```fQÉ≤e ÌcCG •É≤f ÜÉ```°ùàcG ≈∏Y ∫Gƒ÷Gh

.‹B’G OôdG

 ÌcCG •É≤f ÜÉ°ùàcG ≈∏Y á«ŸÉ©dG á«µæÑdG äÓeÉ©ŸG óYÉ```°ùJ :‘Gô¨÷G ™bƒŸG .3

 .á«∏ëŸG äÓeÉ©ŸÉH káfQÉ≤e

 ∞∏à øe ¥ƒ```°ùàdG óæY áÑ```°ùàµŸG •É```≤ædG OóY ∞```∏àîj  :¥ƒ```°ùàdG ¿Éµ```e .4

 á©LGôe AÉLôdG .äBÉaÉµŸÉH á∏ q°üØŸG áªFÉ≤dG ≈∏Y ∫ƒ°üë∏d.QÉéàdGh ¥Gƒ```°SC’G

 .•É≤ædG ≈∏Y ∫ƒ°ü◊G óYGƒ≤d …OÉ°TQE’G π«dódG

?ÜÉ°S É¡«∏Y ÅaÉµj »àdG á∏°†ØŸG á«ªbôdG Ö«dÉ°SC’G »gÉe

 äÓeÉ©ŸG π¡°SCG Ëó≤àd πjÉHƒe ÜÉ°S ‘ á«fhÎµd’G á«µæÑdG äÉeóÿG áMÉJG ”

 IôaƒàŸG äGõ```«ŸG ø```e IOÉØà```°S’G ≈∏Y AÓ```ª©dG å```ëf É``` kªFGO ∂```dòdh á```«µæÑdG

 .(§≤a á∏gDƒŸG äÉ«∏ª©∏d)

 ?ÜÉ°S É¡«∏Y ÅaÉµj »àdG ≈∏ãŸG ™aódG á≤jôW »gÉe

 øe á«fhÎµd’G IQÉéàdG äÓeÉ©eh á«ªbôdG á¶ØëŸG Èà©J å«M ,»ªbôdG ™aódG

.•É≤ædG ÜÉ°ùàcGh ™aódG πÑ°S π°†aCG

Are ICSABB+ points transferable to family members and 

friends?

ICSABB+ points act as sign of appreciation to its loyal SABB 

customers in return for their active banking relationship. Therefore, 

points are offered for the personal benefit of the earning customer 

and are not transferable to other SABB customers.

Do all products and transactions earn the same number of 

points?

No, each product and transaction are assigned a different number 

of points. For more details, please refer to the Earn rules on the 

website.

What can I do to maximize the number of points I earn?

There are numerous ways to maximize how many points you earn 

per transaction. Below are a few examples:

1. By Segment: For selected transactions, different customer 

segments are assigned different points. The more affluent the 

segment, the higher the point it earns

2. By Digital Channel: For selected transactions, online and mobile 

banking can earn you higher points as compared to ATM or IVR 

transactions

3. By Geographic Location: international transactions earn higher 

points compared to domestic transactions 

4. By shopping location: spending at different industries and 

merchant types can earn different number of points. For the 

detailed list if rewards, please refer to the earn rules guide

 

What are the most preferred digital behaviors that SABB 

rewards?

SABB mobile banking is designed to offer customers the utmost 

convenience in banking transactions; hence, customers are 

highly encouraged to benefit from the available features. Such 

transactions are typically rewarded with higher points per 

transaction (for eligible transactions only).

What are the most preferred payment methods that SABB 

rewards?

Digital payments, such as Digital Wallets and E-commerce 

transactions are considered as preferred means of payments. 
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What is “ICSABB+”?

ICSABB+ is tailored to make banking with SABB more rewarding. 

Get rewarded for buying things you love, using your favorite digital 

channels or utilizing your banking services.

Every 1,000 points you collect (equivalent to SAR 100*). 

How to Collect ICSABB+ points?

• Debit and Credit Card transactions international and domestic 

• Perform Digital activities through mobile and online banking

• Digital payments 

• Personal/home finance applications and top-ups

• Account balances.

How to maximize my earning?

Earn more as your relationship with SABB grows.

• Buy Things You love! Make your SABB card your first option In 

your local, international or online purchases.

• Go Digital! Utilize SABB digital channels, perform digital payments.

• Maintain high account balance.

• Enjoy our financial products.

What are My Rewards Options?

The choice is yours when it comes to redeeming your

ICSABB+ Points.

• Cashback to your account or Credit Card

• Hotel stay 

• Flight Booking 

• Points Transfer to Partners

• Mobile Top-Ups

• E-vouchers

• Gift Cards

Do I need to enroll to SABB’s Loyalty Program in order to earn 

points?

As an active SABB customer, you’re automatically enrolled in the 

program, and you can start collecting points immediately. Joining 

this program is free of charge.

When do I receive those reward points?

Points will appear in you points account the day after the rewarded 

transaction takes place except in weekends or official holidays the 

process might take longer.

Do the accumulated points expire?

ICSABB+ points are valid for one year after their earn date.
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Are ICSABB+ points transferable to family members and 

friends?

ICSABB+ points act as sign of appreciation to its loyal SABB 

customers in return for their active banking relationship. Therefore, 

points are offered for the personal benefit of the earning customer 

and are not transferable to other SABB customers.

Do all products and transactions earn the same number of 

points?

No, each product and transaction are assigned a different number 

of points. For more details, please refer to the Earn rules on the 

website.

What can I do to maximize the number of points I earn?

There are numerous ways to maximize how many points you earn 

per transaction. Below are a few examples:

1. By Segment: For selected transactions, different customer 

segments are assigned different points. The more affluent the 

segment, the higher the point it earns

2. By Digital Channel: For selected transactions, online and mobile 

banking can earn you higher points as compared to ATM or IVR 

transactions

3. By Geographic Location: international transactions earn higher 

points compared to domestic transactions 

4. By shopping location: spending at different industries and 

merchant types can earn different number of points. For the 

detailed list if rewards, please refer to the earn rules guide

 

What are the most preferred digital behaviors that SABB 

rewards?

SABB mobile banking is designed to offer customers the utmost 

convenience in banking transactions; hence, customers are 

highly encouraged to benefit from the available features. Such 

transactions are typically rewarded with higher points per 

transaction (for eligible transactions only).

What are the most preferred payment methods that SABB 

rewards?

Digital payments, such as Digital Wallets and E-commerce 

transactions are considered as preferred means of payments. 


