SABB > LLw.

Pan-Bank Loyalty Program
Earn Rules Frequently Asked Questions

What is “ICSABB+"?

ICSABB+ is tailored to make banking with SABB more rewarding.
Get rewarded for buying things you love, using your favorite digital
channels or utilizing your banking services.

Every 1,000 points you collect (equivalent to SAR 100%).

How to Collect ICSABB+ points?

e Debit and Credit Card transactions international and domestic
e Perform Digital activities through mobile and online banking

e Digital payments

e Personal/home finance applications and top-ups

e Account balances.

How to maximize my earning?

Earn more as your relationship with SABB grows.

e Buy Things You love! Make your SABB card your first option In
your local, international or online purchases.

e Go Digital! Utilize SABB digital channels, perform digital payments.

e Maintain high account balance.

e Enjoy our financial products.

What are My Rewards Options?

The choice is yours when it comes to redeeming your
ICSABB+ Points.

e Cashback to your account or Credit Card

e Hotel stay

e Flight Booking

e Points Transfer to Partners

e Mobile Top-Ups

e E-vouchers

e Gift Cards

Do I need to enroll to SABB’s Loyalty Program in order to earn
points?

As an active SABB customer, you're automatically enrolled in the
program, and you can start collecting points immediately. Joining
this program is free of charge.

When do | receive those reward points?
Points will appear in you points account the day after the rewarded
transaction takes place except in weekends or official holidays the

process might take longer.

Do the accumulated points expire?

ICSABB+ points are valid for one year after their earn date.
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Are ICSABB+ points transferable to family members and
friends?

ICSABB+ points act as sign of appreciation to its loyal SABB
customers in return for their active banking relationship. Therefore,
points are offered for the personal benefit of the earning customer

and are not transferable to other SABB customers.

Do all products and transactions earn the same number of
points?

No, each product and transaction are assigned a different number
of points. For more details, please refer to the Earn rules on the

website.

What can | do to maximize the number of points | earn?
There are numerous ways to maximize how many points you earn
per transaction. Below are a few examples:

1. By Segment: For selected transactions, different customer
segments are assigned different points. The more affluent the
segment, the higher the point it earns

2. By Digital Channel: For selected transactions, online and mobile
banking can earn you higher points as compared to ATM or IVR
transactions

3. By Geographic Location: international transactions earn higher
points compared to domestic transactions

4. By shopping location: spending at different industries and
merchant types can earn different number of points. For the

detailed list if rewards, please refer to the earn rules guide

What are the most preferred digital behaviors that SABB
rewards?

SABB mobile banking is designed to offer customers the utmost
convenience in banking transactions; hence, customers are
highly encouraged to benefit from the available features. Such
transactions are typically rewarded with higher points per

transaction (for eligible transactions only).

What are the most preferred payment methods that SABB
rewards?
Digital payments, such as Digital Wallets and E-commerce

transactions are considered as preferred means of payments.
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