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A SAB Terms and Conditions for Registering into SAB Online and SAB Mobile Services

Please read the following important statements and terms and
conditions before registering into SAB Online and SAB Mobile service.

Policy Statement

This statement applies to this Website which is operated by
Saudi Awwal Bank "SAB" on the internet.

By accessing this website you agree to be bound by these terms
and conditions. If you do not agree to be bound by these terms
and conditions please do not access this site. The pages in this
site provide general information about the products and services.
The contents of this site are for information only. They should not
be regarded as complete or up-to-date.

Any application for Islamic banking products and facilities will be
subject to normal approval procedures. Fees and applicable
charges may be payable in relation to Islamic banking products
and facilities.

Full details of fees, terms and conditions and product information
in relation to Islamic banking products and facilities are available
from any branch of SAB.

Certain services referred to in this website are intended for
residents of Saudi Arabia and are not available to overseas
residents as they may not comply with foreign laws.

SAB does not provide advice or make recommendations.
Investments in shares or in other products involve risk and it is
your responsibility to make any decision regarding investments.

This information is not intended to provide professional advice
and should not be relied upon in that regard. Persons accessing
these pages are advised to obtain appropriate professional
advice where necessary.

No Warranty: SAB does not warrant the accuracy or completeness
of this information and materials contained in this site and
expressly disclaim liability for errors or omissions in the information
and materials and no warranty of any kind can be applied in
conjunction with the information and materials.

Limitation of Liability: In no event will SAB be liable for any
damages, including without limitation direct or indirect, special,
incidental, or consequential damages, losses or expenses arising
in connection with this site or use thereof or inability to use by
any party, or in connection with any failure of performance, error,
omission, interruption, defect, delay in operation or transmission,
computer virus or line or system failure, even if SAB, or
representative thereof, are advised of the possibility of such
damages, losses or expenses. Hyperlinks to other internet
resources are at your own risk; the content, accuracy, opinions
expressed, and other links provided by these resources are not
investigated, verified, monitored, or endorsed by SAB.

Privacy and Security Statement: SAB recognizes that it is
important for you to know how we deal with your personal and
financial information. SAB appreciates that you may be
concerned about your privacy and about the confidentiality and
security information we may gain about you on-line. SAB is
committed to keeping that information secure.
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8.1
8.1.1

Without prejudice to clause 8.10.1, we may change the content
or services bound on our Website at any time without notice.
Consequently, our Privacy & Security Statement may change
from time to time. Your continued access to, or use of, the
Website means that you agree to and accept the changes we
make.

Please periodically review the Privacy & Security Statement for
changes.

There may also be specific and additional privacy provisions
which apply to certain sections of our Website accounts you hold
with us or services provided to you, which will operate in addition
to the provisions of this Privacy & Security Statement.

In the event of any inconsistency between the provision of this
Privacy & Security Statement and those other specific and
additional provisions, the specific and additional provision will
prevail.

You agree that the services will not be used to process or
facilitate any activity through our channels that will involve or
support any activity through our channels that will involve or
support any act of Terrorism / Money laundering and meant for a
sanctioned entity / country / person in any manner

Collection of Personal Information: We will not collect any
information about you except where you knowingly provide it to
us through our Website. The information we collect about you
will depend on how you use the facilities offered by the Web Site.

Use and Disclosure of Information: We will not use or disclose
information collected about you or otherwise that for a purpose
made known to you, a purpose you would reasonably expect, a
purpose required, authorized or permitted by or under any law, or
a purpose otherwise authorized by you. You authorize us to
provide the services which you have sought from SAB.

Security: We maintain strict security standards and procedures
with a view to preventing unauthorized access to your data. We
use leading technologies such as (but not limited to) data
encryption, fire walls and server authentication to protect the
security of your data.

Unfortunately, no data transmission over the internet can be
guaranteed as totally secure. If your browser is appropriately
configured it should tell you whether the information you are
sending will be secure (generally by displaying an icon such as a
padlock). The combination of a secure browser at your end and
our security measures provided you with the best security
currently available. Once SAB receives your information, SAB will
take all reasonable steps to protect the information it holds in its
own system. If we no longer need your information, we will
destroy or de-identify it.

Internet Banking Services Terms and Conditions:

About terms and conditions of internet use:

Definitions of references used in this contract:

you, your and yours: are references to the person requesting the
Internet Banking Service.

we, us and our: are references to Saudi Awwal Bank.

The Terms: means the terms and conditions specified herein
Clause 8, together with information contained within the 'help’
pages of the Internet Banking Service, and any supplementary
terms which we notify you under Clause 8.10.3 below, as
amended from time to time.
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8.2.
8.2.1

8.2.2

8.2.2.

8.2.2.

8.2.23

8.2.3

8.2.4

8.3.
8.3.1

8.3.2

8.3.3

8.3.4

The Internet Banking Service: is the Service provided by us to
you described in the Terms whereby you may access certain
information and give us certain Instructions in respect of certain
accounts which you hold with us. Not all accounts may be
accessed under this Service. For details of the accounts on which
this Service is currently available please refer to the 'help' pages
within the Internet Banking Service.

The Service: means the services offered to you.

An Instruction: is any request or instruction to us which is

effected through the Internet Banking Service by use of a

Security Number.

The Security Number: is the pass number (PIN) issued to or

adopted by you for accessing the Internet Banking Service or

executing Instructions via the Internet Banking Service.
Your Security Duties:
You agree to comply with the Terms and any security
procedures mentioned in them.
You must keep your Electronic Banking Number and Security
Number secure and secret at all times and takes steps to
prevent unauthorized use of it. For example:

1 Never write or otherwise record the Electronic Banking
Number or Security Number in a way that can be understood
by someone else.

2 Never tell the Electronic Banking Number or Security Number

to someone else including our staff.

Avoid Security Numbers which may be easy to guess such as

birthdays, phone numbers, dates of birth etc.

You must tell us immediately of any unauthorized access to

the Internet Banking Service or any unauthorized instruction

that you know of or suspect or if you suspect someone else
knows your Security Number. You must also change your

Security Number immediately.

You agree to check carefully your records of transactions and

statement of accounts and inform us immediately of any

discrepancy.

Processing Your Instructions:

You request and authorize us to rely and act upon all
apparently valid properly
authorized by you, even if they may conflict with any other

Instructions as instructions
mandate given at any time concerning your accounts or
affairs and to debit your accounts with any amounts we have
paid or incurred in accordance with any Instructions.

An Instruction will only be accepted by us if it has been
effected through the Internet Banking Service using an
appropriate Security Number but we will not further check
that such instructions are issued by you.

You agree that we can act on any Instructions given to us
including deducting money from your account even if these
Instructions were not authorized by you. However, your
liability for transactions or Instructions which have not been
authorized by you will be limited in the way set out in Clause
4 below.

We may refuse to act on an Instruction, for example if a
transaction exceeds a particular value or other limit or if we
know of or suspect a breach of security. Please refer to the
'help’ pages within the Internet Banking Service for details of
limits imposed upon transactions carried out through the
Internet Banking Service. We will notify you of any changes
made to these limits from time to time.
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8.3.5

8.3.6

8.3.7

8.3.8

8.3.9

8.3.10

8.3.11

8.4.
8.4.1

8.4.2

8.5.
8.5.1

8.5.2

8.5.3

An Instruction will only be accepted by us if it has been
effected through the Internet Banking Service using an
appropriate Security Number but we will not further check
that such instructions are issued by you.

We are not liable for any failure by any third party with which
you have accounts or any third party to execute or for any
delay or other shortcoming of any such party when executing
our instructions to them howsoever caused.

Bank may suspend any services provided to you in the event
of any suspicious breach of security or in the case of
extended periods of inactivity.

We will use reasonable efforts to inform you through the
Internet Banking Service, and/or our website, if any Service
under the Internet Banking Service is not available without
undue delay. In the event that we have levied any charge to
you which is specifically expressed to be for a particular
Service which is not available (which for the avoidance of
doubt shall not mean any periodic fee, if any, charged for the
Internet Banking Service) then we will reimburse you this
sum. Other than reimbursing any fee as set out above we will
have no further liability to you.

We will make reasonable efforts to modify, not process or
delay processing any Instruction where you request us to do
so but we shall not be liable for any failure to comply with
such request.

You must make sure that any Instruction is accurate and
complete and we are not liable if this is not the case.

An instruction being carried out is not always simultaneous
with an Instruction being given. Some matters may take time
to process. In particular there are certain periods of time
where the Internet Banking Service may be suspended for
maintenance or other reasons. You can find further details of
these on the help pages within the Internet Banking Service.
Your Liability For Unauthorized Instructions:

You are responsible for amounts debited to your account for
use of SAB Online upon your or your agent's signature
against receipt of PIN and Electronic Banking Number. You
are also responsible for the consequences of gross
negligence which shall be deemed to include your failure to
observe any of your security duties referred to in Clause (8.2).
Once you have notified us of any unauthorized access to the
Internet Banking Service or unauthorized Instruction or that
you suspect that someone else knows your Security Number,
you will not be responsible for any unauthorized Instructions
carried out after we have had reasonable and sufficient time
to suspend the Internet Banking Service in respect of your
account(s).

Our Liability To You:

You agree that unless we have specifically agreed with you
otherwise, we shall have no liability whatsoever for any
equipment, software or associated user documentation
which any party other than us produces at any time for use in
connection with the Internet Banking Service.

We shall not be liable to you for any loss you suffer due to any
event or circumstances beyond our reasonable control which
leads to the Internet Banking Service being wholly or partly
unavailable such as but not limited to technical breakdown,
strikes or other industrial action (whether or not involving our
employees) or communications or power failure.

If you experience technical problems while using Internet
Banking, please contact the SAB Phone to process your
transaction.
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8.5.4

8.6.
8.6.1
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8.7.3
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8.8.1

8.8.2

8.8.3

8.9.

8.10.

8.10.1

8.10.2

Your transaction will be processed in the next working day
subject to the availability of funds in your account. Please
contact call center 8001248888 if you experience delays in
processing your request.

Account Types:

Not all accounts may be accessed under this Service. For
details of accounts on which this Service is currently
available please refer to the 'help' pages within the Internet
Banking Service.

If you wish to add any other accounts which belong to you,
we shall provide this service at your request.

Internet Banking Records and Transaction Terms:

Our records, unless shown to be wrong, will be evidence of
your dealings with us in connection with the Internet Banking
Service.

You agree not to object to the admission of our records as
evidence in any legal proceedings because such records are
not originals, are not in writing or are documents produced
by a computer.

Where you give us an Instruction or request a transaction
through the Internet Banking Service the Terms will apply in
addition to the existing terms and conditions in respect of
your dealings with us either in respect of particular accounts
or products or generally even if you have not signed such
terms and conditions. In event of any inconsistency the
Terms will apply.

Software License and Encryption:

You will not be able to use the Internet Banking Service
unless the software you are using has a minimum level of
encryption. Further details of this can be found on the 'help’
pages of the Internet Banking Service.

You agree to be bound by the terms of the license or similar
agreement governing the use of any software used to enable
you to use the Internet Banking Service. If you do not agree
to such terms or agreement you should not use the Internet
Banking Service.

You should be aware of any export restrictions contained in
any software used to enable you to use the Internet Banking
Service and should keep up to date with such restrictions and
the other terms of the software license or other agreement by
regularly checking the relevant software publisher's website.

Information about You: Where we need to pass information
to other banks and financial institutions in order to execute
your instructions or where we reasonably think it is necessary
or desirable for the provision of the Internet Banking Service,
you authorize us to transmit and store information about you
and your accounts and to provide second parties with such
information. In any event we , or any other second party to
whom we have transmitted information about you or your
account, will be permitted to disclosure such information if
they are legally compelled to do so (whether by the laws of
The Kingdom of Saudi Arabia or the law of any jurisdiction to
which such information is transmitted).

Fees, Supplementary Terms, Changes To And Termination Of
The Contract:

You agree to pay our scale of charges (if any) for providing
the Internet Banking Service as we advise you from time to
time. We may vary our charges and the frequency and dates
of payment on giving you no less than 30 days notice.

You authorize us to debit any of your accounts with any
charges for providing the Internet Banking Service.
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8.10.3

8.10.4

8.10.5

8.11.
8.11.1

8.11.2

8.11.3

8.11.4

8.11.6

9.2.

9.3.

When we introduce new Services under the Internet Banking
Service we may provide them on supplementary terms which
will be notified to you from time to time in accordance with
these Terms.

We may modify the Terms on not less than 30 days notice to
you or such shorter period (other than in the case of any
variations to our charges) as is necessary for the effective
operation of the Internet Banking Service.

The Terms may be terminated by either party giving not less
than 21 days written notice to the other.

Agency, Notices and Law:

We may at time appoint one or more agents to provide all or
any part of the Internet Banking Service and references to
"we", "us" or "our" will include references to such agents.
All notices and advises to be given by us to you under the
Terms (including any amendments to the Terms) may be
given in writing or electronically over the Internet Banking
Service. All such notices and advises will be deemed to have
been received by you:

In the case of posting, by registered mail to the last address
provided by you.

In the case of notification via the Internet Banking Service.
The contract is governed by and is to be interpreted in
accordance with the laws of the Kingdom of Saudi Arabia.
You and we agree that The SAMA Committee for Settlement
of Banking Disputes is the competent authority to handle all
disputes and matters arising in respect of this contract in line
with Sharia rules.

The Bank is required to act in accordance with the laws and
regulations operating in Saudi Arabia which relate to the
prevention of money laundering, terrorist financing and the
provision of financial and other services to any persons or
entities which may be subject to sanctions.

The Bank reserves the right to take any action as deemed
appropriate in respect of the relationship or associated
financial transactions conducted, in the light of UN/EU/OFAC
or local sanctions imposed.

E-STATEMENTS AND E-ADVICES

If you activate the "e-statement"” facility through the Service
or you register for Internet Banking Services, your Account &
Credit Card statements will henceforth be sent to you
electronically. On the statement due date, you will receive an
electronic advice (e-advice) on SAB Online informing you that
your e-statement is available. If you do not have the software
already, you will need to download the Acrobat Reader
(version 4.0 or above) software on your computer in order to
view, save or print your e-statements. In the event that you
do not have this software already installed on your computer,
you may download the software free from www.adobe.com.
If you prefer to revert to the method of the Bank mailing to
your paper statements, you may deselect the e-statement
option at any time for Account Statements or Contact 800
124 8888 for Credit Card Statement. Paper statements, for
joint accounts, will be sent to you if any party to a joint
account has not registered to use the Service or if any party
to a joint account deselects the e-statement option

If you activate the "e-advice" facility through the Service, you
will receive your transaction advices electronically through
the Service, and paper advices will cease to be sent to you.
The e-statement and e-advice facilities are not available
through Mobile Banking.
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10.

11.

12.

Trademarks and copyright

Copyright in the pages screens, information and material in
their arrangement included in this Site is owned by or
licensed to SAB unless otherwise noted. You may imprint,
copy, download or temporarily store extracts from our Site
for your personal information or when you use our products
and services. You must not alter anything. Any other use is
prohibited unless you first get our written permission. In
particular no one may use a part of our Site on any other
website, or link any other website to our Site, without our
prior written permission.

Share Information regarding Client Assets

We, Saudi Awwal Bank ("SAB"), kindly request that you as
Customer of SAB read and then sign the following consent
form where the definition of any term used in bold/italics may
be found in the Glossary of Defined Terms Used in the
Regulations and Rules of the Capital Market Authority
("CMA").

Value Added Tax

Without prejudice to the provisions of the Saudi Value Added
Tax Law and its Implementing Regulations, that Bank will
charge a Value Added Tax at the rates prevailing by the Saudi
Government from time to time without the need to obtaining
your prior approval, Vat amount - if applicable - will be
disclosed with every transaction.

Consent to Share Information regarding Client Assets
You as Client of HSBC Saudi Arabia Limited (HSBC SA),
having one or more than one Investment Account(s) with
HSBC SA ("Investment Account(s)") hereby consent and
allow SAB to request HSBC SA to share your Client Assets
information (including but not limited to balances in your
Client Account(s) and value of the Securities) relating to the
Investment Account(s) with SAB ("Consent") for the purposes
of assessing your overall financial position and providing you
different investment solutions for your consideration.
Consent

Consent Communication to HSBC SA

For the purposes of Article 29 (Confidentiality), Authorized
Persons Regulations, you hereby authorize SAB to
communicate your Consent to HSBC SA and fully authorize
HSBC SA to rely upon your Consent hereof and disclose
information relating to Client Assets to SAB as and when
requested by SAB. For the purposes of contractual
relationship, HSBC SA shall be deemed to be a party to this
document.

By accepting this Form, the acceptance is indicating that
HSBC SA and SAB are duly authorized to act for and on
behalf of the Client as per above mentioned Consent.
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